Parking Pilot Program Survey

Q1 Approximately how much is your total personal monthly cost for
parking in the Village of Oak Park?

Answered: 872  Skipped: 6

Less than $100
per month

$100 to $199
per month

$200 to $299
per month

$300 or more
per month

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

$0 30.05% 262
Less than $100 per month 54.24% 473
$100 to $199 per month 13.53% 118
$200 to $299 per month 1.03% 9
$300 or more per month 1.15% 10
TOTAL 872
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will be for the current year?

Less than
$25,000

$25,000 to
$49,999

$50,000 to
$99,999

$100,000 to
$149,999

$150,000 or
more

Prefer not to
answer

0% 10% 20%

ANSWER CHOICES
Less than $25,000
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $149,999
$150,000 or more

Prefer not to answer

TOTAL

Answered: 874

30%

40% 50%
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60%

Skipped: 4

70% 80%

RESPONSES
6.64%

11.67%

29.52%

14.99%

18.42%

18.76%

90%

100%

Q2 How much do you anticipate your total personal income before taxes

58

102

258

131

161

164

874



Parking Pilot Program Survey

Q3 Please rate the affordability of parking in the Village of Oak Park.

Answered: 871  Skipped: 7

Very affordable

Somewhat
affordable

Neutral

Somewhat
unaffordable

Very
unaffordable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very affordable 11.60% 101
Somewhat affordable 17.11% 149
Neutral 26.29% 229
Somewhat unaffordable 28.47% 248
Very unaffordable 16.53% 144
TOTAL 871
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Parking Pilot Program Survey

Q4 Do you currently live within the area of the Village of Oak Park pictured
below (Harlem Avenue east to Oak Park Avenue and South Boulevard
south to Harrison Street, including portions of the adjacent business
districts)?

Answered: 878  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 52.05% 457
NoO 47.95% 421
TOTAL 878

4/23



Parking Pilot Program Survey

Q5 Which of the following best describes your residence?

Answered: 424  Skipped: 454

Single-family
residence

Multi-family
residence

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Single-family residence 57.55% 244
Multi-family residence 42.45% 180

424
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Parking Pilot Program Survey

Q6 How long have you lived in the parking pilot area?

Answered: 424  Skipped: 454

Less than 6
months

6 monthsto 1
year

1to 2years
2 to 3years

3years or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 6 months 4.95% 21
6 months to 1 year 6.60% 28
1to 2 years 9.67% 41
2 to 3 years 8.49% 36
3 years or more 70.28% 298
TOTAL 424
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Parking Pilot Program Survey

Q7 Which of the following describes your parking in the pilot area? (select
all that apply)

Answered:

On-street
daytime...

On-street
overnight

Village-operate
d parking lot

Metered space .

Private
parking...

| do not drive
a vehicle

423  Skipped: 455

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

On-street daytime (non-metered)

On-street overnight

Village-operated parking lot

Metered space

Private parking (residential garage/space, business parking, etc.)

| do not drive a vehicle

Total Respondents: 423
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60%

70%

80%

90%

100%

RESPONSES
40.19%

33.81%

7.80%

8.51%

65.96%

0.71%

170

143

33

36

279



Parking Pilot Program Survey

Q8 If you have an on-street overnight parking permit, have you utilized a
pay-by-plate (metered) space within the pilot area for overnight parking?

Answered: 385  Skipped: 493

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 19.22% 74
No 80.78% 311
TOTAL 385
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Parking Pilot Program Survey

Q9 Are you aware that the acquisition of an Oak Park Village Vehicle
License (sticker) exempts a resident in the pilot area from the 3-hour
daytime limit, between 8 a.m. and 8 p.m., Monday through Friday, if you
park on the same block as your home?

Answered: 422  Skipped: 456

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 28.67% 121
NoO 71.33% 301
TOTAL 422
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Parking Pilot Program Survey

Q10 Do you use your Oak Park Village Vehicle License (sticker) to
override the 3-hour daytime limit?

Answered: 422  Skipped: 456

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 26.07%

NoO 73.93%
TOTAL
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Parking Pilot Program Survey

Q11 Please rate the degree to which you agree or disagree with the policy
of an Oak Park Village Vehicle License (sticker) exempting a resident in
the pilot area from the 3-hour daytime limit, between 8 a.m. and 8 p.m.,

Monday through Friday, if you park on the same block as your home.

Answered: 422  Skipped: 456

Somewhat Agree .

Neither agree
nor disagree

Somewhat
Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly agree 69.43% 203
Somewhat Agree 9.72% 41
Neither agree nor disagree 10.90% 46
Somewhat Disagree 2.61% 11
Strongly disagree 7.35% 31
TOTAL 422
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Parking Pilot Program Survey

Q12 As a parker in the pilot area, are you aware of the daytime parking

pass system to override the 3-hour daytime limit, between 8 a.m. and 8

p.m., Monday through Friday? (Note: This is referred to as Zone 1888 in
the Passport Parking App)

Answered: 422  Skipped: 456

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 19.43% 82
No 80.57% 340
TOTAL 422
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Parking Pilot Program Survey

Q13 Do you use the daytime parking pass system to override the 3-hour
daytime limit for guests, between 8 a.m. and 8 p.m., Monday through
Friday? (Note: This is referred to as Zone 1888 in the Passport Parking

App)

Answered: 422  Skipped: 456

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 10.66% 45
No 89.34% 377
TOTAL 422

13/23



Parking Pilot Program Survey

Q14 In a typical week, how often do you use the daytime parking pass
system to override the 3-hour daytime parking limit for guests in the pilot
program area, between 8 a.m. and 8 p.m., Monday through Friday?

3-4 times per
week

1-2 times per
week

5 or more
times per week

On special
occasions only

0% 10% 20%

ANSWER CHOICES

1-2 times per week

3-4 times per week

5 or more times per week

On special occasions only

TOTAL

Answered: 46

30%

40% 50%

14723

Skipped: 832

60%

70% 80%

RESPONSES
23.91%

13.04%

13.04%

50.00%

90%

100%

11

23

46



Parking Pilot Program Survey

Q15 Please rate your overall satisfaction using the daytime parking pass
system.

Answered: 47  Skipped: 831

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ \ery dissatisfied @ somewhat dissatisfied Neutral
) somewhat satisfied B Very satisfied

VERY SOMEWHAT DISSATISFIED NEUTRAL SOMEWHAT VERY TOTAL WEIGHTED
DISSATISFIED SATISFIED SATISFIED AVERAGE
14.89% 14.89% 34.04% 27.66% 8.51%
7 7 16 13 4 47 3.00
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Parking Pilot Program Survey

Q16 Do you have comments regarding the daytime pass system?

Answered: 30  Skipped: 848
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Parking Pilot Program Survey

Q17 Below is an image of the revised signage currently utilized to inform
parkers of daytime parking limits and/or restrictions in the pilot program
area. Please rate each of the following characteristics as they relate to the

revised signage

Answered: 752  Skipped: 126

Ease of
understandin...

Readability /
appearance

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very good . Good Neutral . Poor . Very poor
VERY GOOD NEUTRAL POOR VERY TOTAL
GOOD POOR
Ease of understanding parking 7.20%  26.67% 17.47%  26.93% 21.73%
restrictions 54 200 131 202 163 750
Readability / appearance 9.27%  27.96% 24.73%  23.52% 14.52%
69 208 184 175 108 744

17723

WEIGHTED
AVERAGE

3.29

3.06



Parking Pilot Program Survey

Q18 Daytime limits in the parking pilot program area were standardized to
three hours between 8 a.m. and 8 p.m., Monday through Friday. Please
rate whether you agree or disagree with each of the following statements

as they relate to your experience with parking in the Village.

Answered: 751  Skipped: 127

Residents that
park on the...

A standardized
three-hour...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly agree . Somewhat agree
Neither agree nor disagree . Somewhat disagree
. Strongly disagree
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Residents that park on the
same block as their home,
with a valid Village vehicle
license, between 8 a.m. and 8
p.m., Monday through Friday,
should be exempt from the
current three-hour daytime
parking limit.

A standardized three-hour
daytime parking limit
accommodates my parking
demands.

STRONGLY
AGREE

81.20%
609

14.46%
108

Parking Pilot Program Survey

SOMEWHAT
AGREE

10.67%
80

18.21%
136

NEITHER
AGREE
NOR
DISAGREE

1.87%
14

22.49%
168
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SOMEWHAT
DISAGREE

3.73%
28

16.06%
120

STRONGLY
DISAGREE

2.53%
19

28.78%
215

TOTAL

750

747

WEIGHTED
AVERAGE

1.36

3.27



Parking Pilot Program Survey

Q19 Parking meters in the parking pilot area were extended to 8 p.m. from
the previous 6 p.m. time limit to create more turnover in parking spaces
during evening hours particularly within business corridors.

Answered: 752  Skipped: 126

Please rate
the degree t...

Please rate
the degree t...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly agree . Somewhat agree
Neither agree nor disagree . Somewhat disagree
. Strongly disagree

20/23



Please rate the degree to
which you agree or disagree
with the goal of creating
parking turnover during
evening hours within business
districts.

Please rate the degree to
which you agree or disagree
with the strategy of extending
meters to 8 p.m. to achieve
the goal of creating parking
turnover during evening hours
within business districts.

STRONGLY
AGREE

12.57%
94

10.51%
79

Parking Pilot Program Survey

SOMEWHAT
AGREE

25.67%
192

19.68%
148

NEITHER
AGREE
NOR
DISAGREE

21.52%
161

19.68%
148
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SOMEWHAT
DISAGREE

19.65%
147

22.74%
171

STRONGLY
DISAGREE

20.59%
154

27.39%
206

TOTAL

748

752

WEIGHTED
AVERAGE

3.10

3.37



Parking Pilot Program Survey

Q20 Graduated meter fees were also implemented within the pilot area

(i.e., $1 per hour for the first three hours and $3 per additional hour)

Answered: 750

Please rate
the degree t...

Please rate
the degree t...

0% 10% 20% 30%

. Strongly agree

40%

50%

. Somewhat agree

60%

Skipped: 128

70%

Neither agree nor disagree . Somewhat disagree

. Strongly disagree

STRONGLY
AGREE
Please rate the degree to which you agree or 16.18%
disagree with the goal of creating parking 121
turnover throughout the day within business
districts.
Please rate the degree to which you agree or 14.04%

disagree with the strategy of implementing 105
graduated meter fees to achieve the goal of

creating parking turnover throughout the day

within business districts.

SOMEWHAT
AGREE

31.82%
238

28.61%
214
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NEITHER
AGREE
NOR
DISAGREE

17.91%
134

16.98%
127

80%

90%

SOMEWHAT
DISAGREE

16.58%
124

18.58%
139

100%

STRONGLY
DISAGREE

17.51%
131

21.79%
163

TOTAL

748

748



Parking Pilot Program Survey

Q21 Do you have any other comments regarding the parking pilot program
that you would like to share with the Village?

Answered: 390  Skipped: 488
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Do you have any other comments regarding the parking pilot program that you would like to
share with the Village?

Open-Ended Response

Parking in this city is- for anyone who doesn’t own a home here. There are PLENTY of apartments & not as
much parking & y’all clearly don’t give- about it. Fantastic systemic-y'all are continuing in this city.
Why is street parking not allowed more frequently? & especially overnight. Be better. It's easier to park in
CHICAGO & they have a bunch of. rules. But here, it’s absolutely ridiculous. Plus with the 80 signs you have
per street, nothing makes sense.

Creating more parking (for example, not allowing high rises w/out adequate parking and taking away parking for
outdoor space) will help people frequent oak park businesses. The outdoor use of businesses are also out of
control. Post-pandemic, it will be nice to be able to walk sidewalks without running into restaurant tables. It is
also a major accessibility issue—those who are visually impaired or use wheelchairs aren’t easily able to get
around DtOP

signs are terrible and confusing.

Don’t increase the hours of metered parking. It will make it less likely that we will eat out at local restaurants. The
6pm cut off really helps provide an incentive to go out (easy and free parking).

It is difficult to have parking for workmen on Maple. Having to have license plates for every workers vehicles and
let the village know every day is terrible

I live on the 700 block of Ontario and though | pay to park in the south Blvd garage, | cannot even find a spot on
my block to park quickly to unload groceries. People who do not live on this block but who work at ATT on Lake
street take up all the spots on our block all day every weekday!! There should also be a two hour limit on this
block PLEASE: Ontario between Oak Park Avenue and Euclid. Thank you.

Owners of vintage condominiums without off street parking (who pay half the residential taxes in the VOP)
should be entitled to no cost parking permits in the block of their residency.

| sometimes rent cars and need to park overnight on my block on N. Lombard (Zone 206). If the rental car has
previously been in Zone 206 by some other renter, then | do not get the 3 free nights. | am charged $7 per night
even though | have never had the car at my address before. Is there a solution?

No




Overly complicated, mirror what Chicago does with permit zones (24 Hours not separate day and night) and
guest passes and unrestricted areas

No

Signage is much improved especially for blocks with many restrictions.

| wish the Village would look at street parking as part of an overall safety plan for the streets. There are too many
narrow streets with two way traffic and parking on both sides. It creates a hazard and traffic backups.

| think if you live on a block or a street you should be able to park in front of your house without getting a ticket.
Itis absolutely- that you cant park in front of your own house. Oak Park makes it almost impossible
sometimes to find parking. It is one more thing | have to worry about now since so many work from home at least
2-3 days a week.

Since my understanding is that these questions only apply to the specific area of Oak Park they should not apply
to any other area of Oak Park (west side or downtown). My answers would be extremely different if that was the
case.

make it easier for residents to understand how to secure overnight on street parking on their block for guests

My biggest need as a resident with private spots is to ensure that my guests have a place to park both during the
day and in the evening. | do not want them ticketed and | believe they should be able to park outside of my
home.

We should have unlimited overnight passes in front of our own house when it’s a vehicle registered to the home.

There is no guidance on these signs for weekends. Is this just another revenue source for the village? What is the
value of parking turnover every 3 hours? Where did that number come from?

Our street is a disaster. It’s a free for all. There is more garbage, more deitrus, poor visibility, and unlimited cars
parking block the ability to clean the streets or to remove snow. There is no enforcement either. My street (south
grove) has degraded and looks like I live in Lincoln park, not oak park. The Village has spent years in resource time
and expense catering to businesses and renters, not the homeowners who maintain historic and architectural
properties that make this community attractive. Please stop trying to overengineer this. Simple is best, less is
more. Instead of trying to simplify the Village has made it much more complex. Please restore the former parking
policies and enforce them.




| live at- S Grove Ave, next to a giant apartment building and | can NEVER, day or night part less that 4 or 5
doors away. That goes for any visitors | may have. | have no idea what the parking rules are any more.

Please enforce the need to remove cars from street parking on leaf pickup or snow removal days.

| am strongly in favor of reinstating the ban on general overnight parking. Now my residential side street is
packed with cars 24/7, including all night. This makes the street feel busy. Importantly, my wife walks our dog at
night, and she has safety concerns because it's easier for someone to conceal themselves between cars.

I am NOT in favor of adding more over night street parking on side streets anywhere in Village. Too much crime
opportunity such as hiding between cars, people waiting in cars for opportunity to commit a crime. Having clear
streets assists police in detecting and finding perpetrators. Additionally, Occupancy codes should be heavily
enforced by VOP in multi dwelling buildings to contain the number of vehicles parking on streets. Too many
people especially in vintage buildings that do not have adequate parking spaces should have restrictions on how
many residents allowed per unit or apartment to help reduce street parking needs.

| think we need to lighten overnight parking restrictions or widen y4 parking on Grove. | have often had to pay for
overnight passes to park anywhere near my home.

Homeowners should be given at least 1 vehicle sticker/pass, included with our extremely high property taxes.

Remove the convince fee

| don't know if my responses make sense since this the parking situation in Oak Park is made more complex than
it needs to be. | also don't agree that we should be made to pay for any parking. Our taxes are too high to validly
require parking fees.

the times are very hard to discern. too many different hours. Longer hours on meters just means more money for
me to pay to park on the street in the village where | have lived 45 years.

Metered parking is too expensive and fees too high.

No

| think the parking daytime limits should be removed for guests especially for the side streets.




| live at- S Maple Ave (the dead end bock between Pleasant & South Blvd). While | strongly agree that local
businesses should have a fair amount of parking for employees, clients, etc. | believe on street parking on
Pleasant (between Harlem Ave & Marion St) should be residential parking only. Or at the very least, be “metered
parking” to none residents of the immediate area. Only because, | have seen many people who (I believe) are
customers of the local restaurants park on said block instead of using the metered parking spaces available on
Marion st (between Pleasant and Randolph). By 10 PM on most nights, the block of pleasant street is completely
empty. | have spoken to and witnessed neighbors (including myself) having to park at least a block or two
away, due to the high volume of customers for local businesses. Or maybe, dedicate a small section of Marion
St parking as a “free for all” zone as a way for customers of restaurants to have a chance at free parking. But as
of right now, myself and others pay for a parking permit, only to have to park a block or two away, because folks
are parking where it is “free” instead of the meter parking on Marion. Or due to the high volume of traffic,
increase the rate for hourly parking on this block. For example, | usually get home from work anywhere
between 5 PM and 8 PM. Pleasant st is always filled with cars of people staying at the Carleton Hotel or going to
eat at Poor Phil’s, take up spaces for residents who are actually paying for parking. Most of the time these spaces
become empty by 10 PM. Perhaps, I'm misunderstanding the rules, but | find it frustrating that | have to pay for
a permit, but people going to a restaurant/shops are able to park for free for 2-3 hours on street, screwing over
residents who pay for a parking permit and would like to park a reasonable distance from their homes.
Hopefully, this all makes sense. Thank you for taking the time to read my comment!

Current enforcement of 3 hour limit is weak (non residents parking on street for most of day). Enforcement
should be stronger

The Village budget expects $2.0MM revenue from parking fines. The immorality of this practice is
unconscionable. The Village has stated, in effect, "we are making laws intentionally designed so that residents
and visitors break it, in order to raise revenue." Parking permits are no different than paying protection money.
Keep on extorting your own residents, and wonder why property values have been stagnant for a decade, and
residents move as soon as their children reach college age.

I should be able to park in front of my home during the day and overnight

Why have three hour parking limits if it’s not enforced? Also, | often have difficulty finding legal parking late
afternoon/evening because guests and visitors are parked in the Y4 permit area. Why not make the overnight
hours start to earlier so people who pay to park overnight because they live on the block can park?




Parking Pilot program, am | happy with it? A resounding NO!!! The signage is horrible, you have to take the time
toread it. More cars parked on streets, for longer periods of time, along the side streets adjacent to the
business districts. Very few cars pay to park at the meters. Why? They can park for free on the residential
streets, for as long as they want, with no enforcement!

As a homeowner and tax payer in Oak Park, | don’t believe | should have to pay to park my car on my block
(residential area) overnight...especially after also registering my car with the village and paying for the
sticker/permit. So | pay taxes on my property, then pay for the registration/permit for each vehicle, then also pay
for overnight parking on the street.

Re my "somewhat agree" to question #6 (first part): If there is a 3 hour restriction on residential side street
parking then the exemption for those with a valid village vehicle license must be broad and not further limit
available parking. What is meant by residents who "park on the same block as their home"? What area does that
entail? Just one street (how far in each direction?) or the four streets making up the four sides of the block
(again, how far in each direction?). Condo and apt residents have a hard enough time now finding available spots
within the overnight Y zone without further restrictions such as "parking on the same block" during the day. If
there is a 3 hour limit then the exemption for those with a valid village vehicle license should extend to those
"parking anywhere in the same Y zone as is required for overnight parking", not just on the same block, however
that is defined. It would be intolerable to have to keep moving a car to avoid the 3 hour limit. It is inconvenient
already with moving from one side of the street to the other to accommodate the Tue / Wed street cleaning.
Many people have cars but take public transportation to work or are retired and having to move a car because of
a “same block parking restriction” is just intolerable and or unworkable. Everyone is already familiar with and
acclimated to the Y zone concept. Make use of it for the exemption from any 3 hour rule. No one needs the
anxiety of constantly being subject to a parking ticket for lack of an available, conforming parking space.

Further, paying $137/quarter ($548 annual) for overnight parking IS unaffordable even though stating it as a cost
per month in this survey makes it seem less so. What do close-by communities (Forest Park, Cicero, Brookfield,
Riverside, LaGrange, etc.) charge for overnight parking? And finally, if you want to expand parking for village
residents then make having a valid village vehicle license the only criteria for parking ANYWHERE / ANYTIME on
residential side streets, limited only by street cleaning and snow. Further restrictions beyond that should apply
only to non-residents (those without a valid village license). Please don't restrict residential parking any further
and/or make it difficult to comply.  PS | marked the signage as "neutral" because when you combine it with
other restrictions for street cleaning (Tues/ Wed, various times) and snow restrictions (odd / even days, etc.) it is
very confusing and will have drivers stopping in the street to figure it all out. = My comments reflect a condo
owner's viewpoint so | did not weigh in on the business restrictions -- that is for those directly affected to
address. Their opinion and comments should count the most. Barry Jung S




Most signage is halfway down a block. And if parking near the front of the block, are not visible. I've been ticketed
in areas where I've been unable to see any signage restricting parkis restricting parking or request parking
permits. Only till later discovered there was signage of the other edge of the block! Remark it is unlikely for me to
park and then walk the full length of a block looking for signage!

Don’t charge the $0.35 convenience fee for using credit card and the app. Who has coins these days?!

Need to define what is meant by "...Residents that park on the same block as their home..." Does that mean
literally on the same street? Or does it mean on the four streets that make up the block? How far from the
home. A 3 hour limit on residential streets a bad idea. It creates more anxiety about parking...now you have to
find a specific street to park on. And with the street cleaning restrictions on Tuesday and Wednesday there will
be even more confusion and conflict as people hunt for spots on specific streets. The only restrictions on
residential streets should be street cleaning.

The Village has approved getting rid of multiple parking areas/ lots in this area putting up more housing without
adequate parking. Downtown Oak park is not even included. These rules should be throughout Oak Park
especially North Oak park. How can this not be implemented on North Blvd or Lake St?

Go back to no street parking. | found a homeowner to rent a space from and so can other people. It was safer to
walk the sidewalks when street parking was prohibited.

| live at-S Marion and observe that the spaces in front are generally empty, so | strongly agree with reducing
the meter time to 6 pm instead of 8 pm. We're far enough away from downtown that parking isn’t a premium
here, so it doesn’t make sense to charge until 8 pm. It’s just affecting our guests, not patrons of downtown.

Parking should be free

No

Again. Home owning residents, by the taxes they pay, should get more consideration than transcient residents.
Please support the $18,000 | pay in property taxes alone each year with such parking consideration such as
diligent leaf and snow removal along the entire block and turnover in parking to avoid abandoned or long-term,
unmoved transcient parking.

This program was awful and a waste of taxpayer money. Signs were put up and the limits were never enforced.

Signage is incomprehensible




| really don't like having to feed meters until 8pm vs. 6pm. Please return to the 6pm time!!

Stop charging for overnight parking. The prices are unreasonable and are not supporting the financial means of
the residents, condo and apartment dwellers in op. Please implement a free “park and ride” . Charging high
monthly permit prices on top of cost of commuting is red-lining. Keep prices high and un affordable is deplorable
immoral and unacceptable. Do better with your parking staff. The group are unmotivated and below any “good”
customer service level standard. They are just doing enough to appear as they are working as an FYI. Parking has
been the biggest disappointment. Incredibly disappointed to have purchased a home in this area.

At this point, | will not visit businesses in Oak Park. This is purely because of parking problems. Keep the meters to
short time frames for those that want to get in and get out. Make garages FREE for those that want to shop and
spend their money. | would rather drive anywhere else so | don't have to pay for parking.

Enforcement seemed inconsistent but likely due to pandemic exceptions.

No

The parking is absolutely awful for having guests over. Living in the area where most apartments are, | feel as
though | can never have guests over for the day due to the parking restrictions. Parking is also overpriced and
extremely inconvenient. Other neighborhoods nearby have much more affordable parking, and during the winter
months, | feel as though it would be extremely inconvenient to have a car here with Oak Park’s current parking
policies. The parking in Oak Park is a huge factor in why | am strongly considering leaving Oak Park when it comes
time to renew my lease, and ai know of many others who feel the same way. Please provide better
communication about guest parking for people who do not hold stickers on your website... I've seen programs
where you can have an overnight guest a few times a month, but | do not trust that it works/that the person
would not be ticketed. Three hour parking is not sufficient for having people over to spend the day with them.

Please allow residents to have guest passes or a way to have more than the 3 free overnights or have a
discounted rate. Maybe make it per household and not per car. | frequently stay at my extended Families
multiple weekends and it is a pain playing rotating cars.




There should be a grace program for overnight parking in front of your house, on accident.

I've gotten a ticket for “being parked too long” in front of my own home before. | could not find any policy online
justifying that ticket. It felt like a direct attack because my car was old and rusted. | ultimately sold my car due to
how unfair and unjust these parking restrictions are. Oak Park parking needs a huge revamp

If you are going to put a 3 hour limit on parking near rush hospital, and put 2 sign in my parkway, which are an
eye sore, then you should ticket abusers. EVERYONE who works at the hospital still parks all day on my block. |

| avoid doing anything in oak park because of all the parking hassles. Because of pay boxes if you park at the
other end of the street of the pay box you have to walk down to it usually farthest from my destination meters
were much better. It’s hard to just quick run in and get the dry cleaning. Hence | don’t eat or shop in town.

If I live on my block I should be able to park there overnight at no additional cost.

There are too many parking restrictions on the Oak Park residential streets aimed at not helping residents but
increasing revenue. | do not agree with this.

Parking is expensive and an illusion e commodity now in Oak Park. Definitely impacts my willingness to shop
locally.

Way too confusing. Too many iterations. Just have a reasonable rate and time frame.

| think it is grossly unfair to charge homeowners for parking when they have guests. on top of our taxes, | cant
believe you are soaking us for $7.00 a day after 3 days. Terrible

Received way too many tickets just for being parked in front of my highly taxed house.

leave it alone - it hasn't been a problem in our neighborhood for ever - and now all of a sudden it is - crazy
changes for no reason except making the residents pay even more money to the coffers !!!

Parking is very difficult in OP, especially since parking permits are not the most affordable. Also, considering that
many individuals who do not own a single-family home with a drive way or lack of funds to afford private parking
is very problematic. This continues the cycle of keeping OP for a certain demographic. Not being able to park in
front of your residence during the day is very hard, especially when there are an extreme lack of free 24 hour
parking spots in the OP area.




We shouldn't have to pay for parking. It should be free for residents.

| believe the most important point is that a resident should never get a ticket for parking on their own block
during the day.

You have made it so people go shop in Forest Park instead of Oak Park.

Several times | have been tempted to move out of Oak Park simply because | think the price for street parking is
insanely high. It puts a strain on my budget, especially with the current cost of gas and groceries. $137 a quarter
to park on the street? Then to get plowed in during the winter and loose pay because you can't get to work.
Insane. Any further increase in parking will cause me to move from here.

This is not specific to the pilot program, but would love to see the village explore parking on one side of the street
only for busy, crowded streets like East Ave and Home Ave. | grew up in Glendale Heights, IL and parking was only
allowed on one side of the street. It was always the same side, but I've heard of communities that alternate even

and odd sides of the street asked on the date (which would be easy to follow once residents get used to it. Overly
crowded streets are dangerous for drivers and bikers.

The overnight parking regulations (e.g., you can only park under this Y2 sign between 11 pm and 6 am) is
ridiculous. Many people live in the area, many in apartment buildings, and there aren’t always enough spaces.
We shouldn’t be restricted to our own street if there are other streets in a Y2 zone that have parking spaces
available. We shouldn’t be getting tickets when this situation arises because we already pay the Village for the
privilege to park on its streets. No one should have to get up at 6 am just to move their car; it is completely
unreasonable to penalize us with a parking ticket.

Thanks for attempting to simplify and standardize the rules.

Yes. | have visitors and they worry about getting tickets everytime. | pay property taxes and can't enjoy hours of
company because they keep checking there cars for tickets. Its ridiculous

The permit zones in residential areas are too small and there is often not enough parking per block which results
in extremely inconvenient parking or having to pay for an overnight pass. The permit rates are quite steep and
elitist as the people who tend to need permits are the people who live in low rent apartments. Paying for parking
is a huge financial strain for my household.




What is the benefit of parking turnover and is more important than providing easy parking for residents? Also,
there is no reason a homeowner should have to pay to park in front of their home.

The overnight parking system for residents who pay for a nighttime parking permit needs a complete overhaul. |
shouldn’t have to pay for a quarterly nighttime parking permit and when | go on vacation pay to store it at a
parking lot. Especially when the street is rarely cleaned during that time when | would need to move it. The old
system of calling it in and letting parking services know about the vacation should be re-instituted. Especially
when there is a DAILY parking rate regardless of why you may be in that lot. Next, the overnight parking
situation for non-oak park residents is abysmal. First, after a certain time in the early morning the app no longer
allows visitors to buy a permit in Zone 206, which can be a huge problem if the ticket folks are out later that
morning. Second, if | want my guest to stay over more than 15 times per month, that is my right. | don’t
understand why it is limited in this way.  Additionally, if I, a permit carrying resident cannot park in the
overnight area near my apartment and choose to park across the street on the daytime side to avoid walking a
block or more in the evening. | shouldn’t have to pay if | park there more than 3 times a month.

Enforcement should be uniform. On our street (mostly no overnight parking with some permit area) cars are only
ticketed overnight if they have no permit tag. Permitted cars outside the permit area are given a pass. If you are
going to ticket illegal parking, it should apply to everyone. If | leave my car outside in front of my house at night
by mistake, | get a ticket, as | should. Multiple cars with permit tags parked outside the permit area do not. Either
enforce rules for everyone or don’t pretend there are rules.




Multiple signs are unbelievably confusing. In the photo, you have: rush-hour parking + resident parking + 3-hour
parking + no parking to corner, _four_ instructions with all different hours we have to sift thru to figure out if we
are legal. Instead of no parking to corner signs, paint the forbidden curb red. Instead of goofy hourly ranges,
have one street sign that says: DAYTIME: 3 HOURS / OVERNIGHT: RESIDENT Y3 If there are shops on a block,
you should enforce one hour parking, with no fee. Have one street sign that says: DAYTIME: 1 HOUR /
OVERNIGHT: NO PARKING For a longer stay, direct cars to a parking high-rise and charge $S1/hour. Issue a
seasonal notice to residents that defines DAYTIME and OVERNIGHT hours, so you do not need to repaint signs.

there should be a way to apply for a parking permit to park on the street overnight (24/7) if your house does not
have a driveway/alley and/or garage.

Having no overnight street parking is bananas, especially on single family home streets that rarely utilize street
parking

We really need exemptions for parking for service providers. While I’'m not in tje designated area, we have
parking restrictions during tie school year that are fine but we’ve had to pay tickets for an electrician, a sitter and
a house cleaner in the past. There should be some method to manage this.

| think | should be able to park on the street where | live for free, no restrictions. the only exceptions are street
cleaning and snow removal

no

Lift the overnight parking ban for residents parking in front of their own home. | do not think it’s safe for my
teenage daughter to park in our garage when she comes home alone later at night given the car jacking incidents
in Oak Park.

Since Covid 19 working from home, Hybrid working has become the new work environment for Employees. Oak
Park need to recognize the new normal when it come to parking.

Glad the daytime parking option has been available, it has improved my quality of life. Next you need to consider
income based sliding scale overnight permits. As a grad student on 26K take home pay the current cost is
extreme, | image it is the same for those on social security.




| live on a street without an alley (west side of Grove south of Madison, same applies to east side of Carpenter).
Garbage pick up us on Thursdays. Parking should be restricted in the morning on our side of the street that has
refuse cans out for pickup. Alternatively, the collection crew should not leave emptied cans off the curb in what
could be a usableparking space. This interferes with parking. If the village wants to play fair, this behavior on the
part of WMX crews should be fined. My block (500 S.) has significant business overflow parking at the same time
refuse is being collected. | also want access to free guest passes for my regular visitors (house cleaner, home
health aide) who will be here for 4 hours each week. Senior and disabled residents should especially have such
guest passes.

Not sure what the Village is trying to accomplish except to continue to make parking miserable. I've given up on
shopping or going to restaurants because parking is too much of a hassle. The ongoing building of high rises
and multi-dwelling housing with no parking will only continue to make it worse.

Easier free parking means more shopping for just a quick trip, grabbing takeout, etc, all things | actively avoid if |
have to pay to park my car for 15 mins!

snow days are confusing.

You alway need turn over where the business are

None

The hours on the No Parking needs to be bigger. It's always hard to read when I’'m driving and looking for a spot.

| think parking in OP is only affordable if you also have a garage and can walk to the trains. If either of those
things aren’t the case, then parking is problematic

Please let me park on my block, overnight too.

I think it’s ridiculous to limit park I. Shopping areas to three hours. You want people to stay and shop/spend for as
long as they like. People can always find parking (especially if they really wanted to be in the area). If they have to
walk, oh well. They should’ve came during a less busy time. This policy would just add to the already ridiculous
notion of entitlement in Oak Park. People shouldn’t have to leave just so you can park. Park somewhere else abd
walk. That what normal people do.

| don’t live in the pilot area but | do pay for a 24 hour lot which gets more expensive every quarter. There should
be more cost efficient ways to park in oak park. It’s ridiculous




If there are going to be hours that | can get tickets for street cleaning, the village should be ACTUALLY cleaning
the street. Tickets are always given and my court is rarely ever cleaned.

Free parking

| did not know that | was able to park in front of my house for longer than the 3 hour limit since | have an OP
vehicle sticker.

No

Increasing metered hours or costs has a greater effect on the economically disadvantage and restricts access to
our business corridors. This should be avoided. Time limits on commercial corridors and adjacent streets present
an even impact on all drivers and a more reliable amount of turnover. Private parking access should be a
required component of any new developments to avoid pushing longer-period parking on public ways by
residents. Last thought: private companies shouldn't profit from public resources like parking - meter
infrastructure should be focused on producing revenue for the village with minimum expense or service fees to
outside entities.

It takes much too long to pay at the machines.

The Village should mandate that new construction include enough parking for residents. Adding housing without
adding parking only increases congestion and makes Oak Park a less desirable place to live.

Driving and parking in OP is a constant nightmare the zone signs don’t work on the app.

The parking piolet program has had a huge impact on our work from home lives, especially during COVID-19
when so many people are working from home. Having the flexibility to not need to move the car every 3 hours,
while fighting others for a parking spot, has increased the quality of our personal and professional lives. 1 item
that would improve the parking situation would be to eliminate the point that you can only park "on your address
block". Our "block" has extremely limited Y2 parking, despite the large number of multi-resident buildings.
Additionally, you seemingly can't park along Mills Park, which doesn't make sense. Please change the parking
policies to extend parking as long as you want within your designated zone. 3 hours doesn't make sense, and
parking "on your block" makes even less when parking in your block is seemingly prohibited...

Awful parking, no consideration for people who live and work in the area who have to drive




The parking fees in this area prevent me from patronizing businesses in my hometown. | would like to visit them
but | can’t afford the fees plus the shipping and eating | would like to do, on top of the other taxes that | pay in
this town. A valid vehicle license should mean something when it comes to parking.

The village spends an inordinate amount of time on parking when it would be much better time spent making
active modes of getting around safer and more viable. This should be the most bikeable suburb ever, a model for
the nation, and yet we have built zero protected bike lanes. The village absolutely prioritizes parking convenience
over safe walking and biking, climate friendly solutions.

| previously lived in the arts district and paid for street parking. Even living in the area and knowing the
restrictions (I thought), | still ended up with tickets. Clearer signage and less confusing restrictions are a must.

Why is the village licese sticker expensive for it being digital compared to other village stickers in other city. It
should be going digital should be cheaper compared to actually have a physical copy of a sticker.

Who came up with the wording for these questions?? Also parking rules in the village should be easier to
navigate. They are not visitor or resident friendly.

The cost of parking and lack of availability results in us frequenting businesses outside of Oak Park.

Don't restrict parking

Oak Park only cares about their wealthy residents. It’s obviously!!!

We need a system to share private parking resources in the neighborhood (e.g., households with extra parking
pads, garage spaces, etc.).

No

Oak park school employees really struggle with parking without getting ticketed.

The cost of quarterly 24 hr parking permits is too expensive. Parking permit costs need to be lowered and should
transition to being renewed annually to align with the vehicle registration renewal in July.

No

Parking in the Village is completely and unnecessarily complicated. Make it more simple. Maybe make parking
fees income based. How do you expect people who make less than $50k/year to pay $700/month on parking?




Why make parking so hard for Those who live in Oak park? | get it for those who don’t live here, but I've seen it
better for residents in highly sought after towns in NJ!!! This is ridiculous

More expensive parking in business districts makes people go to neighboring towns where parking is easy and
inexpensive. Stop making parking so restrictive for our renters and their guests. The guest policies in particular
are ridiculous. Charge the guests if you want to, why limit how often people can have guests over.

When you take parking spaces away for the bike path redone and their are condos there...where do you expect
people to be able to park when there is already not enough parking in the streets for residential purposes. The
cost of living here keeps going up and we have to pay for parking on top of the rent prices and then the crime is
going up. I've lived in oak park since 1993, we wanted our kids to be raised here but if we have to continue to pay
for a private space because street parking is sparse and costs just as much...and then have to keep up with rent
increases we will need to move to a suburb that is safer and lower costing over all. Stop making us pay for parking
if we pay for the resident sticker. Let visitors pay for overnight passes

Why so expensive.

It should remain a pilot project for a minimum period of two years

If the village tries this strategy, it should be as a trial. If it does not prove to accomplish stated goals, the policy
should end.

We should be able to park on our own street at any time. We pay high enough taxes for this

When someone gets an overnight parking pass, that should extend to the next morning. On my bIock,-S.
Lombard, even if you have an overnight pass, it expires at some ridiculously early time, and when | have a guest
they still have to get up and move the car.

We should be able to park in front of our HOMES any time, day or night!!

Much of the village’s parking signage (the red/green signs) are not ADA compliant for those who have color
blindness.




We need to buy a sticker quarterly yo park in a zone. Hiwever the zone fills up quickly and we either pay an
additional $7 just to park for 4 hours overnight. | would like for the sticker to allow us to park on the street where
we live. We now have to park and walk hime with groceries and thus contributes to being robbed at gunpoint
instead of taking away from it. Especially when you get home well after dark. Stopping residents from parking
from 2 to 6 am is ridiculous especially when we already pay to park

restaurants and businesses aren't open late enough to generate turnover for spaces. Signs are still too confusing.

Going into city hall for parking issues is ALWYS an aggravating experience.

The rules continue to be horrific and beyond all common sense. Extending parking meters to 8pm was only a
money grab, and has nothing to do with parking turn over. Why should | only be allowed to park near my house
for 3 hours during the day?

My parking life has been a nightmare since the pandemic. | work from home and am parked all day but there's no
parking to accommodate me. It was worse when the snow hit last winter. | have spent a ton in tickets and it's
never ending. Something has to change.

We would like the Village to do a better job of snow removal and access to payment kiosks in the winter. Thank
you.

| have great concern living on the- block of North East that our street becomes parking for businesses and
apartments on North Avenue or from the city. The parking restrictions on our block are NEVER enforced unless
we call the police and even then are only sometimes enforced. There are cars that park for days on end without
being moved on our block. There are cars that park daily in no parking zones on our block. There are cars that
park blocking fire hydrants on our block. Yet rarely do they get ticketed. One reason | chose Oak Park over
Chicago or Berwyn is that | feel the residental streets being free of lines and lines of cars is nice. | hate to see the
rules are only enforced in downtown and not in other areas of the town.

| wasn’t clear what the rules were regarding Saturday and Sunday, from the sign that you showed us a few
questions ago




With many of us continuing to work from home, the daytime limits should consider those of us who need to be
parked at home for extended hours. For example, the parking near me by the Scoville tennis courts is included in
my overnight parking zone, but | have to move my car around during the day because of 2 and 4 hour parking
restrictions.  Please also consider that street cleaning does not need to be done on a weekly basis. We learned
during the early quarantine days when parking rules were eased that there were no major issues when streets
weren’t cleaned as often.  Please also consider changing parking in front or around churches. | live near First
Baptist on Ontario and N OP Ave. All of the NW facing diagonal parking was able to be used overnight during
quarantine and it was a GAME CHANGER. Having this included in our overnight zone parking would make a huge
difference. Lastly, the snow ban rules are a major cause of confusion every year, so people can’t figure out
where to park and streets don’t get cleaned. Please consider simplifying the rules and signage around this. It’s
always hugely helpful when those of us with overnight parking permits are allowed to park in village garages
when there’s snow at no additional cost.

| would prefer free parking (streets and garages) for the first 30 minutes throughout the entire Village and then
increased rate ($3/hr?) for every hour thereafter.

It should not take 3 different signs to explain parking restrictions. It adds confusion and lessens the likelihood that
people will read each sign.

What happens if there is more than 2 inches of snow, and we can’t park in our zone? Where are we supposed to
park? | feel like three hour Hour parking zones where our “overnight” zone doesn’t cover should be used as a safe
gate to park if we can’t park in our overnight zone, l.e. Y4. Also | received a ticket parking my car in a “three hour
zone” for the day because my zone had to be street cleaned. | work in the city and when | came back to move my
car | received a ticket. | pay the oak park sticker license and the quarterly overnight parking, but still received a
ticket. Where am | supposed to park my car if my zone is being street cleaned?

Create more overnight permit areas. There are no overnight permit zones in Northwest Oak Park. The area near
Harlem and Division is full of Condos, Townhomes and apartments but 0 options to park overnight. No village lots
no permitted streets. The village employee shrugged when | asked where | could legally park my car. Please
provide homeowners and residents in this area with overnight parking options




The number of "free" overnight parking passes should be raised from 3 per month to at least 5 per month. Those
of us who work nights and have to walk home from a parking lot at midnight or 1 a.m. or 2 a.m. should not be
ignored. The village is very poorly lighted, especially in the spring and summer when the leaves from the trees
block what little light there is, and the police do not patrol. The village is neither pedestrian- nor driver-friendly.
That needs to change.

Stop doing pilots. Just implement a simple system like forest park.

You do realize that only a two block area may have over 84 tenants all with cars. Where are they supposed to
park.

Parking overnight for guests should be FREE. It’s ridiculous we have to register cars overnight and only have 3
free nights a month. You should be able to park on the street in front of your house overnight at any time you
want.

Although | live in a single family home | used to live in a condo in a business / residential district. Parking was
extremely limited and the rules made it confusing and often difficult to find a spot. In general | think as long as
you are a resident of oak park and your car is registered you should be exempt from overnight and 3 hr limits if
you park in any residential area. Visitors could still be subject to the restrictions

We have lived in VOP for over 30 years. | find parking information generally horrible.

We need to have the ability to park on the streets overnight without paying exorbitant sums of money.

Program does not work! More parked cars using the residential street, spending 6+ hours parked as if it was their
parking lot, therefore not having to pay to park. Very,very,very, sporadic enforcement, if atall. No
enforcement, more parked cars for longer periods of time.

There should be a program for low income families. The parking situation can be very unaffordable for someone
who makes below poverty level. We also pay all this money yearly and every 3 months and sometimes there are
no spots available leaving me to park somewhere where | am more likely to get a ticket. | think this program
overall disproportionately affects low income families. Please consider this from a person who is struggling to
afford the parking

| think there needs to be better advertising of things like the exemption regarding the three hour parking limit for
those with a Village sticker.




| don’t believe residents should have to pay to park in front their own home during 8-10am restrictions. We
already pay hefty property taxes

Make the program more easy to understand for new residents

There seems to be no enforcement of the time limits on residential streets that border commercial areas. Out of
village cars and residential homeowners who do not park on their own street, take up parking spaces for long,
long periods of time. Again, seems no time enforcement is happening. Take a drive down residential streets that
border parking meters and you will see few cars paying for a meter but the residential streets are "clogged" with
cars all day long.

The parking situation in Oak Park is geared strongly towards homeowners. It is expensive and very limited for
renters. It is also VERY difficult to get in touch with people in the parking office or access information on the
website about parking

Extending the meter hours until 8 PM penalizes the residence of Oak Park as well as the businesses that stay
open until eight

Need more relaxed overnight parking for residents

Business parking on the south side of the intersection of Madison and Home should be allowed on one side of the
street only. The current parking is extremely hazardous. Please address RV’s moved throughout the
neighborhood daily to get around parking requirements. If a resident doesn’t have ample space on their own
property they should not be permitted to park a RV in the Village. We’ve had problems with an unreasonable
neighbor at Madison and Oak Park Ave for years. If this change is enabling her behavior then | am 100% against
this parking policy.

Lots of residents on the local streets don’t have parking spaces or garages.... Hospital employees are allowed to
park on our streets all day long penalty free, we should be allowed to do the same overnight.

The expensive parking fees have chased many retail customers out of oak park, that goes for meter parking &
garage parking. | can go to oak brook for free parking & go to Naperville for free parking & better shopping.

This program has resulted in people in apartments leaving their cars in front of my house for days and even
weeks. The village should not be selling overnight passes that allow people to park anywhere they want for as
long as they want.




During the pilot, parking on my block has significantly increased while enforcement of parking rules has not
occurred. Also, an issue not addressed in the pilot is parking on Washington Boulevard between Oak Park Ave
and Kenilworth. Cars parked in those block significantly impair visibility of drivers entering Washington Blvd from
South Grove where | live. Dangerous because traffic on Washington is often fast and dense.

Parking should be free for Oak Park residents 24/7

| do not understand how there are so many cars parked overnight on my street where it is not designated as
overnight parking. The south end of the 400 block of Clinton. | do not see tickets issued

| currently reside at-North Boulevard and when | moved to the area | was excited to live in Oak Park and
love its culture, but am dismayed at the economic barriers that exist for renters in regards to the affordability of
parking, on my street and in my area the majority of renters are minorities, students, or elderly people on fixed
incomes, there are no affordable parking options in the vicinity for 2 blocks. You can pay for street parking which
is far away or pay $145 per month at the parking lot at the Emerson apartments, most of the people rent on my
block because they cannot afford other housing in other parts of Oak Park. It is frustrating that residents on lower
incomes have to pay such high prices to park in are area that has lower priced rent amounts. We can’t park or use
the lots on our block or even have permits that would allow their use for certain periods of time. It is
unaffordable and makes it more inaccessible.

| have lived in Oak Park for four years. | will say that in the last year, the integration with the passport app has
been a welcome change. However, despite that, | still think the parking system in Oak Park is laughably
complex. I've lived in 7 different states prior to moving to Oak Park, and never have a seen more difficult to
understand parking. I've received tickets after | have earnestly read and (thought!) | understood parking
directions on the 4 or more signs that accompany every posting. | avoid driving and parking in Oak Park because
of this. | avoid buying stickers with the village and instead opt for private residence parking because of this. My
guests that visit me from out of state always feel on edge that they are going to get a ticket. For the life of me, |
cannot understand how all the rules help the situation. Parking is supposed to be simple. From the outside
looking in, it seems that the complexity is mainly there to make money.




| hate the parking app bc it charges a fee to use it each time you park

With limited parking, | disagree with fall leaves occupying parking spaces. Also with winter storms finding parking
is very challenging.

There us a really important issue that wasn't on this survey. Why am | not able to park in front of my house every
day of the week. The reason | am spending so much on parking is because of the ridiculous number of parking
tickets because | work from home and have no reason to move my car to the other side of the street. Why????
There is seriously no reason to do that other than to make people pay the Village. There is not space for everyone
working from home to park on one side of the street. And | am really angry about it.

| have a business in this arae for which | pay rent and find parking expense inhibitive. | understand the intent.

| would prefer on some streets like Carpenter that parking be limited to one side of the road as the street is no
wide enough for 4 vehicles and barely accommodates 3

The village continues to make parking an expensive, confusing option for residents. And who runs a 10 plus year
pilot program???

Again if you are a homeowner parking should be free!

The snow removal system is very confusing. The following are my needs: park 24 hours on a village street. | live in
an apartment building and it is very difficult to find parking spaces. Is it possible for renters to park on streets
with houses? | would pay an additional fee to be able to park in more areas especially overnight. The pilot
program is a lifesaver. Thank you for implementing it. | know this is not your fault, but there is not enough
parking space in my area Y2. Parking on residential side streets would help. | purposely do not go out at night if |
have a good parking space. I'm worried | won't be able to find one later. I'm a woman and feel more comfortable
the closer | park to my building.

| think allowing overnight parking in areas with multi unit housing should be allowed without fees or fines

The time limits make it very hard for workers such as contractors to park long enough to work without having to
stop and move their vehicles. My biggest complaint is the difficulty of reading and comprehending the bunch of
signs that are together for parking.

No




If you became a resident after the program was implemented it’s not easy to find or understand these rules.

Please don’t consider “free” overnight parking on South Grove. There was an armed robbery a few weeks ago

There needs to be stronger enforcement of the 3 hour parking limit M-F, 8-8. Signs are not enough. Especially
around Rush Oak Park Hospital.

NA

Stop with the horrible street parking rules. All you do is hurt the middle class who work multiple jobs to pay for
your high taxes. Isn’t the taxes enough? No. You want more. It’s horrible.

Parking in oak park is ridiculously expensive! As a renter there is no where for guests to park overnight

People who rent apartments on the block should be allowed to park overnight on their block.

No

Was on street overnight parking included in the pilot? Several vehicles are frequently street parked on our block
most nights.

This seems to be a waste of our time and tax dollars to implement new programs when you are not enforcing the
parking restrictions

Signage is, as always has been, a mess. For example, | am learning for the first time that the 3-hour limit on my
block does not apply to me.

Dislike the pay til 8pm all over the village. It’s just looking for incremental revenue.

Residents should be allowed to use guest passes (similar to how night permits are done using the Passport app)
for guests to be exempt from daytime restrictions. | also disagree with weekend parking restrictions.

Being so stringent about street parking is very classist. | listened in to a recent transportation commission
meeting and was stunned at the lack of empathy and solutions offered to a fellow resident (this was re parking on
500 S Cuyler.) It’s not OK that some residents have no reliable parking options. the village needs to reckon with
these classist outcomes.

N/a




Things were unclear from the very beginning when we moved here which resulted in misunderstandings on the
metered parking areas that are also residential parking areas and getting many tickets. Some tickets overturned,
some not and resulted in mixed signals for what was appropriate until | actually got to speak with a parking
officer.

The people who pay Oak Park property taxes should not be subject to any parking restrictions or additional costs.

Many more of us are and will be working from home on a permanent basis. | find myself going and moving my car
around the surrounding blocks several times a week just because | have to comply with daytime parking
restrictions even though | have a permit. With so many of us working from home, we are all competing for those
limited restricted spots. Please consider how a growing wfh force is affecting neighborhood/resident parking
needs.

Parking in Oak Park is very stressful for residents and visitors. Running short errands in Oak Park is burdensome if
driving. | am now a renter and procuring safe parking close to my apartment is extremely burdensome and for
some impossible.

It's ridiculously expensive & difficult. You are constantly looking to bury your lower income residents in parking
tickets to push them out.

| stopped shopping, visiting friends or attending events in the pilot areas because it's so restrictive. | head west
for anything requiring parking except for large grocery stores with free and plentiful parking. I'm considering
moving out of Oak Park

You’re rules for resident parking are offensive. The fact that you fail to post signage and/or publish the informing
an easily understood fashion is harmful to the community. When you turn your public police officers into
“parking nazis” it hurts their image in the community too!

Those who live on a street that is one zone on one side and a different zone on the other should be allowed to
park on either side for the same permit price. not fair to only have one side of the street available.

Cannot stress enough that the change to charging up to 8pm was ridiculous--never seemed like it had anything to
do with turnover; just stinks like a shameless money-grab

Still seems excessively complicated. Out of town patrons of restaurants who are ticketed between 6-8 are not
likely to return to Oak Park.




On our street (Maple Ave) we can park one side on Tuesday’s 8-10am and the other side on Wednesdays 8-10am
for street cleaning. This is in effect the entire year even when there is no street cleaning. That should change.
Also, weekly cleaning seems excessive and it should be changed to once per month like it was where we lived
previously in Chicago and the streets still looked fine.

With all the money the village of Oak Park generates by these parking fees. Why doesn't any of this translate in
better paved streets, in particular South BLVD which sees heavy traffic.

residents that live in less densely populated parts of Oak Park should not be restricted from parking in front of
their own home overnight. | understand the need for permitting for multi unit or business districts -but why do
parts of town with different make-up have to live under the same umbrella?

The more meters go up, the more | shop online. | can't be bothered with all of this.

There is a lot of misunderstanding and unclear rules on parking - communicating these parking restrictions and
how to get a permit would be most appreciated.

The fees charged using Passport app are excessive and high percentage to fee amount. Please consider another
system. Also, the app often doesn’t work/recognize the zone number.

Don’t like the convenience fee for using app to pay on line.

Make all metered parking same time like 8a - 8p and not have some only to 6p. Also don’t charge fee for using
app for parking.

| would prefer shorter periods of parking without paying for parking on the street. The current system doesn't
support shorter parking needs, such as when stopping at a business to pick something up.




Parking Pilot Program does not work. People with cars would rather park on the residential streets than pay for
parking, therefore there being more metered parking spaces open. What is needed is a specific survey for the
residents who are DIRECTLY IMPACTED by the amount of cars and the time that they sit on the residential street.
Parking on the residential streets has gotten worse, since the pilot program started. Give employees, who work
in the area, a VERY DISCOUNTED RATE to park on the top floor in the Avenue garage. They have a lot of spaces
open in that garage. Again, Parking Pilot Program DOES NOT work for the residents. It does work for the army of
cars that park over the 3 hour limit, since they are not ticketed and get to park for FREE all day.

The signage is a mess because the rules are complicated. It's difficult to convey the rules in a comprehensible
manner with a cluster of competing signs.

This is an excellent policy and should be extended to the entire village. Also, Home is impossible to drive on,
south of the tracks, and should be made one-side parking. Many other streets would benefit from parking
allowed on only one side of the street, as well, but Home is especially bad.

I'm so glad you seem to have gotten away from those horrible, ugly signs that try to put everything in small type
on one sign.

You used to be able to enjoy going places in OP, but all these parking fees and regulations makes you want to
goes elsewhere where you can park free for 3 hrs. Living by the middle school, I've seen teachers and staff
parking of the 400 block of Clinton all school day and not getting a ticket. The blocks for teacher parking are
clearly marked, but they seem to do what they want since the pandemic.

Some areas, particularly street parking on main shopping streets could be further limited to increase turnover.

| always park a block or 2 away and walk because | dislike these meters so much. Too complicated. Or | go to
areas that don't have them at all. | avoid shopping where | have to use meters. No for cost but for hassle.




| can only express my frustration with parking costs and how they actually do more damage to the business
district then good. | shouldn't have to pay to run into a business to get, for example, a can of paint. That should
not cost me $1. Ridiculous. Sends me over to Forest Park to get essentials. | had dinner one evening on Harrison
Street--had a lovely time, spent close to $200 and came out to find a ticket on my car. Infuriating. To have to
worry about moving my car or shoving even more S at the meter when | want to relax with friends. This is why
people do not shop in OP. | would be happy to walk but it's too dangerous at night given OP's proximity to
Chicago. (Yay to OP police. | think they are very responsible so this is not a complaint about them.) OPer's pay A
LOT in taxes already. Nickel and diming residents over parking costs with the goal of helping local business seems
counterproductive. The net effect of OP parking restrictions/costs, at least for me, is to NOT consider OP first
when | do my shopping or when | go out to eat.

Stop giving tickets to cars parked outside the owners house

Parking policies and permitting are confusing as a resident and a commercial user. If if had more limited
resources it might keep me from coming to the village and spending time and disposable income here. | suggest
simplifying and streamlining throughout the village.

Make it easier for guests to park overnight

| would like to see more clear signage so that each area has only one sign which clearly spell out all the
restrictions, instead of the confusing situation with multiple signs now. | also think that increasing the meter fee
after one hour seems like a money grab. Either the value of a spot at a given time is $S1 or $3, but it shouldn’t be
different depending on who parks there.

Don't spend another cent on parking signs

Does not work on S Grove and South Blvd. Employees of businesses park all day with no tickets. Call the parking
department to complain, they appease me and send someone to ticket, then forget about coming back on a
regular basis. Once had over 12 tickets issued but now none! Village losing money because car owners would
rather park for free on the residential street rather than pay to park. Evidence? Do some field trips to see how
many cars park on the first blocks of the street along South Blvd, then look how many empty spaces there are at
the parking meters. Pilot program just does not work if it is not enforced.




make all the parking/no parking signs the exact same size. differentiate them by color. return to 6pm end time
for meters

Tired of Oak Park gouging citizens when it comes to parking meters. They are everywhere and the number needs
to be reduced. Also, handicapped parkers should not have to pay at all.

| don't know the location of the zones, but do consider people who need to park somewhere for longer periods.
Think of residents who may not be able to move their cars at 6:00 am or employees. Perhaps there are easy
options on nearby streets- that could work. | don't know the zones. But, it's important to differentiate the areas
just in front of businesses from close side streets and provide options for people.

| view extended parking meter hours as implemented mostly as a tool to earn more money for village
government, not as a business support measure. What does the majority in the local business community think?

Residents should not be nickeled and dimed to park in the Village. All residents who pay an annual license should
have no parking restrictions except where parking is always prohibited.

Raise the parking rates across all times, and reduce parking spaces for more bike lanes. Oak Park is a wonderful
place to bike.

How about inform us of all these policies without having to dig around your parking permit numbers

You need to simplify the signs through out the village. Allow the owners of cars park in front of their home to
park all day. Itis difficult to always remember about the time the car was park and the need to move it.

Now that the village does not issue village stickers for vehicles, we are not comfortable parking our new car on
our street. | spoke with the parking attendant when this started and he said he had to guess whether we lived
there or not. Is there a way to get a village sticker for new cars?

Parking is way too complicated in Oak Park and is unfair for renters or people that live in multi-family units. The
parking pilot program was too complicated and didn't make sense. Better policies should be enacted to include
and accommodate the needs of renters and those in multi-family homes.




There is still no evidence that the 3-hour limit is enforced, as evidenced by all of the Rush Oak Park employees
parking on residential streets in the adjoining neighborhood. Also, is there evidence that there is a need to
create parking turnover? If people need to be in the neighborhood or business district for more than 3 hours,
they are going to be there regardless. Making them move their car just inconveniences residents and discourages
customers from patronizing our businesses.

Parking in Oak Park is not only impossible, but the signage is confusing. During snow storms it’s virtually
impossible to find parking. The cost for parking at night is too high for retired patrons.

No

Bring back meters & eliminate Pay to Park boxes!

I’'m rather confused-where do people who works in this district park? Was that considered?

| feel that Oak Park is getting more and more restrictive with parking and | find myself going elsewhere if | have
the opportunity because | know | will have easier/less expensive options elsewhere.

Why are you making everything so complicated and expensive? | actually, no-kidding, really think that Oak Park
should get rid of parking meters (except for near transit stations). Add S5 to everyone's sticker fee and let
everyone park for free. You are trying to improve things for businesses with turnover, but | NEVER shop in Oak
Park anymore because of the parking fees. | used to always shop in Forest Park because of the wonderful meter-
free Madison Street - it was great! Now that is history, too, (though | can usually find a free spot a street over).
Why don't you be revolutionary, Oak Park, and get rid of parking meters? Or make super cheap ones with free
parking for 2 hours and then a small charge after or something. Sheesh, you are nickel and diming people to
death.

sloppy inconsistent enforcement, poor signage, not enough spaces per block with multi-family for concepts like
park on the street you live on.

It is obvious that parking rates and restrictions have negatively impacted businesses. Look at LaGrange for
inspiration

Multi unit buildings on Oak Park Avenue are targeted for tickets.No one can visit me in my condo building or
provide service to me conveniently because of parking restrictions although | pay taxes.

Very confusing signage, much prefer metered parking to the current pay by plate system




The present program discourages Oak Park events and business participation.

Residents should be able to park on their street if they have a vehicle license over night, especially if they already
have to pay for a ridiculously priced parking lot pass

| would love to be able to park on my own street for safety reasons. My house does not have a driveway or
garage

Make sure all new/converted buildings have 1 1/2 X's the parking spaces as # of apartments.

Too many signs and the ones about snow are never enforced. The streets that allow all this parking are never
cleaned either with street cleaning, leaves or snow and it's a big mess.

| believe the village is looking at the whole parking thing wrong. If you are a resident of the village, with a parking
sticker, you should be exempt from ALL parking meters throughout the village. IF, however, this is viewed, and
has been studied in some way that shows that the village NEEDS these funds, and that a difference between
residents and non residents can be shown, | for one would rather the price of the village parking sticker be raised
so that I'm not having to make small parking payments on my app when | am trying to pick up dinner and cant
find anywhere to park for a 5 minute errand. Again, increasingly my family is finding that we would rather spend
money outside of our own village because of parking, instead of supporting the local businesses because of short
sighted village parking programs.

| wish parking were metered the old way. 25 cents an hour was very reasonable and encouraged people to shop
in the village. A dollar an hour in the business district is a pain.

Adding parking on the side of a street where it had previously been prohibited has made it difficult for two-way
traffic to pass. This creates a bottleneck and annoyed drivers. 1'd like to see this changed back (particularly on
Randolph St. between Home and Wisconsin)

No

Return to parking meters

Less parking more restaurant seating / bike lanes

Please get rid of the no parking on 1200 Belleforte, it's ridiculous that the 1200 blocks all have different rules.

The parking pilot program is overly complex and poorly communicated; and appears to be primarily focused on
revenue generation thru tickets and extended meter hours. A simplified strategy would be helpful.

Well | always hear Oak Park No Park




The needs of residents who live in Oak Park should be focused on, along with waivers for the occasional parking
ticket. It is ridiculous that residents who live here are constantly having to move their cars to avoid paying
potentially hundreds of dollars simply because their work/life schedules don't allow for moving vehicles multiples
times per day at odd hours.

Please allow people who live outside of this area to have more overnight parking options (preferably right outside
our home!). | own a multi family in the FLW district w/o parking and we have such limited options for us and our
tenants. It’s a hard ship and not one that is easily solved, and which makes us reliant on a few neighbors to rent
out spots. We are too far from the overnight parking zones or metered lots. It’s really unclear to me what harm
would be done if we were to be allowed to park in front of our home from 2-6 am. If we can do this as many as 10
times per month ... why isn’t it ok to do it all the time? | know at one point the Trustees discussed a pilot that
would allow any residents to park overnight on the street - | fully support that. Why can’t we do that? We should
require a permit to do so (so it’s residents only), and continue to allow (paid) overnight guest parking with zone
206. | find it weird that | am regarded by the Village the same as any out of town visitor, despite owning a home
here and paying taxes. I've been following the transportation commission closely this year think more needs to
be done to accommodate all residents of the Village.

Too many streets has no parking from 8-10 am. Then it is hard to find parking before 10 am

Non-oak park residents (visitors) parking overnight options are unclear if there are any at all?

One should be able to park out in front of their residence without having to move their car every couple of hours.
Also businesses should not be allowed unless they have ample parking. We live near the Chicago Waffle
restaurant and the street is filled with people eating at the restaurant since the restaurant has NO parking lot and
limited parking on Madison street. Food containers and trash are routinely dropped on our lawn.

It’s impossible to find parking on our block so overriding the 3 hour rule becomes impossible also




| think that overnight guest passes should cost less. When | have a guest and they park on Adams where | was
told they could park at, a ticket is received. We need better signs on adams. Seems like tickets are only given
every once in a while on adams so now I’'m confused as to where my guests can park after | run out of passes

Its really hard to find a parking spot at block 1030 Randolph street, after 20.00

Free daytime parking and free Night parking for property owners who already pay OUTRAGEOUS village
taxes......you are DISCRIMINATING against those who do not own a garage!!!!!

Parking fees have the tendency to adversely affect lower income folks more than folks of means. The parking
rules also makes it more difficult to have company.

No.

If you own property you should be able to park in front of your home with no restrictions, no fees, no additional
tax for breathing

Village lot overnight parking costs are too high. We have to pay for two cars. If we pay quarterly, we should get a
month free. We get smash and dashed, plowed in in the winter....and crazy high over might prices. Boooooo

| actually love parking restrictions, but | think all regs on a street should be posted together on one signin a
readable way. In your example, what are the parking rules from 6-7am? Is it allowed? Not allows? It's too
confusing.

It’s expensive to live here. Those who reside in Oak Park should be exempt from paying for parking

i think residents should be allowed to park in front of their homes. i live at-N kenilworth and can’t even park
to unload groceries. also the mail trucks park for HOURS with no repercussions. why can they park on the street
and homeowners can not?

Parking in Oak Park is over regulated. Ticketing is predatory and penalties are too high. Not all of us have deep
pockets like residents of north Oak Park. | would like to see the whole Parking concept overhauled, made less
punitive. Boomers are aging, many can no longer walk or bike. Make money for the Village some other way. Our
taxes are too high to be hassled by parking programs and fees.

As an oak park resident, | avoid the downtown district because parking is so confusing and difficult and
congestion is high.




If what you really want is for people to spend time spending money in Oak Park restaurants and businesses, you
should be focused on safer pedestrian and cycling around the village (including more bike racks) and worry less
about creating revenue streams that rely on vehicles. Wouldn’t you rather see money flowing into local
businesses than into the pockets of auto manufacturers and gasoline companies? Let’s not even talk about the
damage that system is wreaking on the environment. Get creative and focus on creating a welcoming, safe, bike-
and pedestrian-friendly community.

Na

Street parking should not be a ticketable offense.

| don’t own a car but often rent one. The overnight parking pass works well. If | owned a car and if | had a Village
sticker, the 3 hour override in front of my home fails. Due to stoplights, snow routes, and street cleaning, there is
literally “no parking” signage on my multi-residential. block. The three hour override would be more useful if it
included the nearby blocks. Having parking fees from 6-8 discourages people from dining at local restaurants. |
would change parking fees to STOP at 4:30 pm to encourage. Also no fees on Sat or Sunday. Street signs at
every intersection would be useful. Thanks to the people working on this project.

Parking should be not come as an additional cost to residents of Oak Park; period. It’s biased and classist.

For the question about parking affordability, | feel that street and lot parking is affordable. | think the Village
charges people without garages too much for street parking.

Stop gauging us with fees. The real estates taxes is more than enough!

Get rid of overnight parking on on your own block for residents.

lower the fees!

Parking in Oak Park is so bad, | would have never moved here if | had known. It is complicated, expensive and
having guests over is a nightmare so | rarely do it. A large, multi level, affordable parking garage is badly needed
and would solve all of these problems. | overpay for a parking space in a residents backyard so | don't have to
deal with the waiting lists on parking garages, unbelievable amount of zones and crazy complicated time
restrictions. This is clearly a problem and the village has just over complicated things making it worse.

No




Hate the 3 hr limit unless residents are exempt, at least on their own block. Live with an 8-10am no parking and
hate that too. Meters going to 8 instead of 6 just brings in more S, not creates turnover. | would be fine with
eliminating the overnight parking ban too but that's crazy talk | know. :)

There should be a ticket amnesty for people who consistently pay but have 1 or 2 ticket “mishaps” (forget, can’t
get wifi, etc).

The 8-10am parking ban on streets should be eliminated for residents of that street. It's ridiculous to get ticketed
in front of my house M-F. I'm clearly not parking there to use transit. I'm parking there to unload groceries, or
because a trash truck was blocking my alley during that time, etc.

Street parking should be free for residents, adjacent to their homes. | live in North OP and am happy to pay
metered parking in the business district. But, | very strongly object to receiving a ticket for being parked
overnight, in front of my home, on an empty street. That is ridiculous. Conversely, residents who live in the busy
districts should be able to park on the street for free 24/7. Also please look at the income distribution of who
pays for parking and review for equity!

All parking fees should be payable in cash, at the parking location. | appreciate having the app available, but
people shouldn't have to own a smartphone or a credit card to park. Every spot should have a meter that accepts
coins.

| am a business owner in the Hemingway District

Increasing the cost of parking is unfair to those with limited income. Having a parking permit in general do park
on the street in front of my condo is infuriating due to limited permits being available and having to move my
vehicle for street cleaning and snow, especially when we receive additional parking tickets. It’s unfair that parking
overnight for my guests is also limited as my own private parking is not available.

If there are exemptions for day time parking restrictions if you have a permit, that language should be clear when
purchasing a permit, renewing a permit, or posted.

Oak Park is a joke, high property taxes with no free street parking for residents

Please return to more free overnight parking spots per month. As a hospital employee | come home very late at
night and even though | pay for on street parking, there are rarely spots and | am paying extra fees every month,
which seems unfair.




Parking is so bad that people are routinely parking in front of driveways now because they cannot find another
spot. Open up unused parking lots for nighttime parking.

The current parking rules as well as the pilot program target renters in ways that are predatory and make it
difficult to live / park / work in oak park.

Parking on all residential streets should be free and without limitations to oak park residents. The current system
is too complicated and is a regressive fee on those earning less income.

Parking should be free outside the business district. We’re not Chicago and are our property taxes not enough?

No.

Renters need more options for parking, specifically overnight. Having the daytime option alone would be a good
start.

N/a

It’s all confusing.

Getting people to understand about parking in the garages is most effective for cost and convenience

No

The Village parking fees are really high and not comparable to what we pay to live here between mortgages and
taxes. Cars will sit for days and even months sometimes with an abundance of tickets before they are towed
leaving less parking for residents

Why can’t we have overnight parking in this area? This survey misses the mark of a lot of our frustrations, e.g.
having to pay exorbitant prices to rent out someone’s private parking spot.

Lived here a long time and no longer shop nor attend venues in Oak Park because of the nightmare parking. I'm
not alone in doing this. The parking in Oak Park has greatly reduced the quality of living here.

Paying to park downtown for business wouldn't be so bad if we didn't also have to pay ridiculous amounts to park
in lots/on the street in condos/apt building areas.

| used to live in Y4, please ensure the residents can park there unlimited and have passed they can purchase for
friends or family who may visit like the other zones.

Parking options should be available for nonresident employees/contractors working at households during any
parking limit times. This would allow parking on residential streets for caretakers and construction crews without
risk of their vehicle(s) being ticketed. A nominal monthly fee (say $10) could increase revenue.




If all of this is secretly to drive revenue, then great job. Otherwise, | believe that anything outside of business
Parking and garages should be free Parking with 3hr limits from 8a-6p. 6p-8a should be free unrestricted Parking.

street parking overnight should be much cheaper and more wide spread. The people who make the least are
forced to pay for parking lots spots while the streets remain wide open all night long. The fear of over night street
parking has always confused me, since | moved out here from the city.

Pak park needs to get rid of overnight parking ban on residential streets!

The time for meters should stop at 6 pm around businesses. People will avoid restaurants and go elsewhere to
eat to avoid paying for parking .

The best thing the Village could do for parking is to undo the lane changes to Madison Ave and make it 4 lanes

again, so Washington isn't- up

We should continue to not have on street overnight parking. Parking machines are too complicated for older
people and those without smart phones.

Get readable signs, allow residents with registered vehicle to park in front of their own property without needing
day/night passes

| currently live in an apartment with a nighttime parking pass for street parking. | have lived here and paid
quarterly parking for 15 years. If the village makes parking more difficult or expensive - especially during the day -
or harder to park anytime near home, then we will need to consider leaving Oak Park when our lease is up.
Parking near home at anytime of the day or night should not be the stress inducer that it is in Oak Park

All of the signs are confusing. Adding meters to business districts doesn’t encourage turnover- it encourages
going or to dinner somewhere other than Oak Park where | don’t have to worry about parking. Furthermore, I'm
annoyed with using the parking pass app (which charges a fee) or pushing a bunch of buttons on a machine, all so
| can pay .25 so | can run into the dry cleaners or get a cup of coffee. It’s really ridiculous. I’'m lucky to have a
townhouse with a parking spot. | feel so bad for those that rent here without understanding the mess parking is-
and the expense.

It’s very confusing and makes visiting downtown too complicated. | always choose to visit Berwyn or another
neighbor instead of downtown OP because | don’t want to risk a ticket




The overnight parking ban should not apply to residents. | find most of the parking restrictions to be predatory
and it seems like they affect residents with lower incomes more than residents who can afford expensive private
parking. Parking regulations in Oak Park are terrible and need to be reviewed.

Parking is clearly run by a bunch of completely uneducated, self centered, cop loving, problematic, hateful
people. I've advised multiple people from moving to Oak Park because of the ridiculous and the intentionally
poorly done parking here.

The next step in this plan should be making driving less appealing and walking, bike riding, or public transport
more appealing. Because while parking is an issue, traffic is more of an issue.

The revised signage was not visible during the pilot in the areas where | parked. The meters are confusing.

Abusers of the 3hr parking limits should be ticketed. Many people who do not live on my block overstay that
limit.

W regards to the Fenwick parking structure, | would like to see the 8-10a parking restrictions lifted around the
adjacent areas for VALID residents of the area. The signage is fine, I'm not looking to allow student parking on our
block, but residential tickets should be suspended when parking in front of personal residences.

While it seems this pilot has a scope limited to storing cars, my hope is that every car study like this includes
components to understand the needs of non-car users. | own a car and can store it off the street, but bike so
much more frequently.

Never allow overnight street parking, not having that means fewer cars and the fewer cars the better our lives
are. Anything that can be done to slow drivers down or have them consider alternative transportation is good. If
anything the parking is too cheap still.

| hate the paying after 6 pm...at this time you just want to go out to dinner or a movie and not worry about
feeding a meter. It is annoying. | also think that the graduated meter fees are a money grab and do not lead to
turnover of parking...the $3 an hour after 3 hours is greedy.

| think parking should be free everywhere after 6pm.

Confusing. Complicated. Don’t like my street (S Grove 300 block) so crammed w cars it looks like a Chicago city
street. People have left cars parked for many consecutive days.




| live on the 300 block of grove and am very frustrated with the parking situation. Over the last several years,
the amount of traffic, trash and parking has significantly grown. This neighborhood block used to be a quiet
street which has transformed to a busy city street which is not what we sought when moving to Oak Park 5 years
ago. The restrictions are unclear and residents have figured out how to “game” the system. Quite often we have
had to call in unmanned vehicles that are parked days at a time.  This is unacceptable. While | appreciate the
parking situation is complicated, the lawless driving, trash, crime and increased parked cars on the block needs
to change.

No

Too many of the signs were installed so that the bolts go directly through important am/pm hour information,
making it hard to read the TIME. Can the sign installers PAY ATTENTION to where the bolts are or is this
intentional on the Village's part to collect more fees? As a home owner, | cannot park in front of my own house
and WAS TOTALLY UNAWARE of my ability to do so for longer than 3 hours during the day. VISITOR restrictions
are ridiculous - the 11 pm time limit should be extended later for those rare times when | have people over until
midnight or 1:00 am, so they don't have to walk far in order to get car-jacked on another block instead of on my
block. The park pass system is NOT user friendly at all. Despite all of the parking regulations, inconsiderate drivers
(of cars/motorcycles/bikes) continue to dump their trash all over the parkway, block the alley which remains a
parking area and thoroughfare, allow their car alarms to blare in the middle of the night, drive into pedestrians
instead of giving them the right-of-way, and play loud music at all hours of the day and night. Why doesn't the
Village crack down of these offenses? Having lived here for 27 years, parking, noise and congestion ARE WORSE
and the Village continues to build more tall-population dense structures while my taxes continue to rise. All while
making it impossible for people to visit me on my block.




As a homeowner with a garage and driveway, | think the hourly rates for parking rates are too low. However, the
financial burden for residents without dedicated parking is too high from the Village. Those are the costs that
should be lowered. It is also ridiculous that people have to purchase day and night zone parking permits. There
should just be a single permit for residents to park in their zone. Finally, we should remove the overnight parking
ban. That is a racist outdated policy that does not use a community asset (street parking) to the benefit of our
residents.

The program is not well-understood by residents. | didn't know that having an OP vehicle sticker exempted me
from the 3 hour limit if | park on my block.

None

Parking needs to be more affordable and accessible. It is ridiculous that | can get ticketed for parking directly in
front of my residence during certain hours, even if | have a vehicle sticker and residential permit.

Metered parking on main streets results in non residents parking on the side streets for much longer than three
hours. This results in side streets being lined with cars with little room for residents to park. Is the revenue that
is collected worth having residential streets being congested? | doubt it. | do not like what has happened to our
nice residential block as a result of the changes

There should be parking on only one side of Randolph between Marion/Wisconsin and Home Ave. Driving down
that block is like driving through a parking lot, dangerous situation.

It's very difficult to understand parking limits when there are more than two signs describing all the limitations.
You think you're okay but then you still get a ticket because you violated one that you didn't think applied to you.

Again - the proposed new signs are ridiculously complex. Also - why did you not ask about how | feel about folks
from within our parking zone that do not live on my block are allowed to park on my block for the 3 hours. | live
right next to the el. | watch folks park all day. The pilot is not being enforced. We’ve said all along this does not
work. No one parks in the metered spots by the el - they park all day on our streets that are only supposed to be
3 hours. All the businesses also park all day on our block. B




As a business owner in zone 319, | am pleased with the newer parking restrictions. | feel they do open up spaces
for customers. My biggest complaint, and the biggest complaint from my clients, is the lack of maintenance for
the meter boxes. They have been there, seemingly with little maintenance, for ,any years. Buttons stick, and are
hard to work. For all the funds that | imagine are paid to the company, these machines should be serviced
regularly.

The current parking policy by Oak Park Ave. and Harrison has helped alleviate the parking problems from people
parking in the area to take the Blue Line train downtown. | like the current system; thanks.

I'd like the ability to purchase multi-day passes for when | have guests staying for more than one day.

no

Overnight parking is more of a problem than daytime parking. Too many people refuse to use their driveways and
garages and simply leave their cars on the street overnight.

Meter fees are too high. | also dislike the pay to park machines.This is an impediment to shopping in the business
district.

| have lived in Oak Park for 4+ years...parking on the street is impossible to figure out, each block is different,
signs are confusing, | am TOTALLY confused by the signs.




1. 1 didn't know (I don't think this is the case) and am now confused about whether there is a 3 hour limit on my
street (100 block of Clinton). | don't remember seeing signs stating that, but | rarely park on the street so maybe
I've missed them. 2. The questions referencing the picture of the parking signs in the survey should be at the
beginning of the survey, because the respondents have been primed by all the preceding questions. Had | seen
that question before having read all the questions about there being a three hour limit, | don't think | would have
known that the big 3 on the left-hand side of the green sign meant three hours. | probably would have thought it
was a zone number or something like that, and then the sign would have confused me. But since | was made
aware of a three hour limit by all the questions before it, it shaped my response, and may have done the same for
many other respondents without them realizing it. 3. There were questions which were not applicable to me, but
there was no N/A answer option, so some people will choose from the answers that are listed and some will skip
the question. Either way, it will change your results. Feel free to reach out to me if you'd like me to look at
surveys before they go live. Social science research is something that | was educated in and can spot problems

with surveys that will render the data flawed. Hope this helps. Jason Rosad_

Expand the 3 hr daytime exception for permit holders to within their zone, not just on their block. Not all blocks
have the same amount of parking, and it can be difficult to park specifically on your block.

Not addressed by the survey: in many areas parked cars severely impair visibility for drivers entering an
intersection. For example, it is normally perilous to enter Washington from S Grove because the parked cars on
Washington obscure the line of sight into oncoming traffic on Washington. The same is true in many intersections
where heavily trafficked through streets intersect with residential streets.

On the northern part our block, | do not find any information for street cleaning. Even though this end of the
block is not a permit parking area, cars are parked here most of the day and night. The only time | see/hear
street cleaning is during the middle of the night when the sweeper cannot get anywhere near the curb.




| have cars parked in front of my house all the time now- South Kenilworth). There is no where for visitors to
our home to park anymore. Also there are people placing cones and horses in front of my house to save parking
spaces. This must stop.

Please bring individual meters back. In theory, the passport app is nice if you don't have change for a meter.
However, in reality, the Passport app is poorly designed and difficult to use. It is frustrating for older users and
not inclusive of people from out of town. It takes 10 additional minutes of my time every time | want to park.
Plus, the fees are ridiculous.

| pay a fortune in property tax on my modest $200K condo at Maple and Washington Aves.—and | have no kids in
school. Exempting me, as a resident, from the 3 hour daytime limit is the least the Village can do to afford me
some of the benefits of living in OP for which | am heavily paying. Thank you.

Can you please get rid of it and let people parking where they want who are resident of Oak Park! It is pricey for
the overnight sticker.

It feels like no matter what the rules are, parking regulations, much like traffic laws are merely suggestions in Oak
Park. My block (300 S grove) is routinely close to full overnight despite overnight parking being allowed only at
the very south end of the block. Whatever the rules are, can we please just enforce them?

Parking can still be an issue as it is not enforced the same everyday. Plenty of people are parking in permitted
areas at night who don't have passes and a lot of time you have to call in just to get them ticketed which still does
not create parking for the permit holders. Enforcement has to be better or get rid of the restrications. Also events
in downtown need to advertise parking at meters or in garages as then those people park in permit spaces and
once again don't adhere to signage. The downtown & pleasant district are very congested with businesses &
residents trying to get space to park and it tends to be a disadvantage to the residents. Saying that being close to
public transportation would decrease # of cars is a joke. Everyone still has a car and needs parking.

| am very displeased with the situation. We pay 20k in taxes and my entire blocked is covered in trash from cars
and | can’t even walk my dog without him going for fast food trash on the ground.




The current parking restrictions are fine. As someone who generally uses the garage and occasional street parking
near my home, | have had very little issue personally. My issue as a resident is enforcement. My block (300 s
grove Ave) is constantly filled with parked cars, both during the day and overnight. When we do park on the
street we usually have to park half a block away. As a parent with small children, | am concerned about how this
would impact emergency services if we needed them to come to my home. As long as the parking rules are
clearly marked, | am indifferent to them, provided that they prevent my block from becoming a semi permanent
parking lot. Please start enforcing the 3 hour rule through ticketing as well as the restriction on overnight parking.
Thanks for asking our opinions.

Having three hour limits precludes me from going to the Lake Theater and having dinner. Also the 8 pm versus 6
pm is ridiculous. Stops me from patronizing the businesses on Lake which is not the goal.
NO

Parking in the village, for a village resident is too expensive. The village sticker should exempt the vehicle from
paying for parking or have a 2-3 hr limit.

I've lived in OP for almost five years and my only parking issue is moving my car on Tuesdays so the street can be
cleaned but they are not. Please don’t ask me to move my car if street is not being cleaned. Thank you.

Please see prior question / that contains all of our feedback. Please address this parking situation for all of us.

There should be free parking in the downtown area for 2 hours at a time




As it is now | feel the 3 hrs street parking allotment on the same block that you live on works very well that
doesn’t have multiple units within a 2 block radius. Anything more than that just results in parking congestion
especially on a block with multiple units with private parking and access to a village lot. those that have private
and or access to village parking tend to abuse the beyond 3hrs limit and clog up the street parking that hinder
parking turnaround for businesses and residents alike. This especially the case on oak park ave and van buren
which is a business district and has multiple units and residential homes within a two block radius with private
parking and access to a village lot on Euclid and Harrison. Beyond 3 hrs parking during business hours in this
area just ties up an already limited supply of available street parking in the area. So no beyond the 3hrs limit
especially in areas with multiple units with private parking and village lots. | and my neighbors have experienced
the congestion that has occurred with extended parking in this area since the start of this pilot program. Perhaps
even a reduction to less parking hours in this area can increase parking turnaround for businesses and residents
alike - strict parking enforcement on top of that Is the way.

If the village really wanted to help business owners in the lake street business district, they would work on
encouraging the owner of the parking lot behind byline bank to make it available for after hours parking when
businesses are open. Shame you have to pay in one of the private garages on forest to be able to go to the lake.

There are people who mis-use the parking on my block, especially when there is leaf pick up and snow plowing.
They leave there cars out 24 hours a day and the leaf and snow plowing are not done to the curb and create a
hazard for the rest of the people on the block who abide by the signage.

| like to discourage overnight parking on street




1) Interestingly, you "frame" the "Pilot Program" as something that will benefit those who park in the Village.
Demonstrate who that's going to happen. 2) From your survey, it's not clear how the "Pilot Program" is going to
make parking easier Village inhabitants who have to park outside of our homes/garages. 3) Clarify how
occasional visitors during daylight hours, and overnight visitors will be able to park on the streets. Will that occur
only by getting the 3-hour pass, which appears to be a new program. How much will the 3-hour passes cost
(annually, for example)? 4) For occasional overnight visitors, are "passes" still available by notifying the non-
emergency Police number to obtain an "OK" to avoid ticketing? 5) Since the advent of kiosks, have net revenues
to the Village increased (secondary to both increased rates and aggressive ticketing)? | can't believe that this isn't
true. Will the Village board ever make a public accounting of how parking revenues have made the "cost of living"
in the Village increase? Or where the extra revenues are going?

Just stop changing the rules! Pick them and leave them.

| want unlimited parking in front of my house overnight.

The one thing that I'm very confused about is the overnight parking restrictions. | repeatedly hear that there is a
"parking problem", but in the 5 months we have never had a problem finding a space, it's just the fact that we
aren't allowed to park on the street in front of single-family homes. These homes, almost all have alleys with
garages and/or driveways. It seems like the problem is just catering to wealthy homeowners who apparently like
to see empty streets in front of their house? | think the "problem" would be solved if the zones were simply
extended onto the full length of all streets.

no
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