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2021 Accomplishments YTD

Oak Park Regional Housing Center has successfully accomplished the following tasks for calendar year 2021:

e We are 90% complete with the development of a new Client Management System (CMS). This will allow
OPRHC to do the following: a) allow clients to register directly from the website into the CMS; b) allow landlords
to register their units directly into the website; c) allow listings to be aggregated to clients with additional
counselor follow up; d) have an ease of reporting for various outcomes.

e We have hired two AmeriCorp Vistas whom are working to develop procedures to extract data that can be used
as a tool to improve our outreach and marketing plans.

e We have contracted with the Prescott Group to perform our Development Services to organize our upcoming
fundraising.

e We have hired a Public Relations Director who will work to improve our messaging and communications
throughout Oak Park.

e We have become property owner as we have purchased our office space through a partnership with Cook
County Bureau of Economic Development. The goal is to partner with a not-for-profit affordable housing
developer to construct mixed use affordable housing.

e We have provided two Fair Housing workshops.

e \We have held one mini- fundraiser.

e We have remained constant with our number of individual registrants for apartment referrals and affirmative
moves. :
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