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This MASTER SALES AND SERVICES AGREEMENT, INCLUDING THE CUSTOMER INFORMATION 
FACE PAGE, THESE GENERAL TERMS, AND ANY APPLICABLE RIDER(S), SCHEDULES AND 

ADDENDA (AS DEFINED BELOW) (collectively the “Agreement”) is entered into by and between Canon 
Solutions America, Inc. (“CSA”, “we”, “our”) and its customer, as named on the Customer Information Face 

Page (“you” or “Customer”). "Party" shall mean you or CSA, and “Parties” shall mean you and CSA. All 
notices to CSA shall be sent as set forth in Section 18. For purposes of clarity, a Rider shall only 

apply to a given transaction when referenced on a Schedule. 

GENERAL TERMS 
 

1. PURCHASE OR LEASE OF LISTED ITEMS. You and CSA agree that you will purchase or lease, as 

applicable pursuant to the terms and conditions of this Agreement, the equipment (“Equipment”); 
Equipment maintenance including supplies under a supply inclusive maintenance plan (“Maintenance”) 

(Rider A); application software licenses (“Software”) (Rider C), which excludes software that is stored 
on a unit of Equipment in order to make it run properly and licensed as part of the Equipment (“Firmware”) 

(Rider A); Software subscriptions (“Software Subscriptions”), Software installation services (“Software 
Installation Services”), and Software support contracts (“Software Support Contracts”) (all in Rider C), 
subscription support services (“Subscription Support Services”) (Rider D), managed print services 

(“MPS”) (Rider E), Large Format Equipment (Rider F); Home Office Print-as-a-Service (“Home Office”) 
(Rider H), and/or other products and services incorporated by a schedule or addendum accepted by 

CSA (all collectively, the “Listed Items”), each as described in any rider hereto (“Rider”) or any Order 
Schedule, Return Schedule, MPS Schedule, Lease Schedule or other schedule or order document 
accepted by CSA (each a “Schedule”).  Each Schedule referring to this Agreement will constitute a 

separate agreement for the acquisition of the Listed Items described therein and shall incorporate the 
terms of this Agreement. “NOLI” for purposes of Rider F shall mean non-CSA Listed Items, which may 

include hardware, software (and specifically third party software), equipment, supplies, service, 
warranty, network equipment and other items not listed in CSA’s price list and as designated on the 
Master Sales and Services Agreement.  NOLI products are provided as a convenience to Customers 

and are not eligible for any warranty or maintenance under this Agreement and accordingly Customer 
waives any claim it might have against CSA for any loss, damages or expenses caused by NOLI 

products. “Products” shall mean Equipment, Software and Software Subscriptions, and any other 
products incorporated into this Agreement by a Schedule or addendum accepted by CSA (“Addendum” 

or “Addenda”). “Services” shall mean Maintenance, Software Installation Services, Subscription 
Support Services, MPS, Home Office, and any other services incorporated into this Agreement by a 
Schedule or Addendum. “Lease” shall mean the document pursuant to which you lease Listed Items 

from a “Leasing Company”, which shall solely govern as to matters contained therein, and unless 
otherwise set forth on the Customer Information Face Page or any Addendum, the Leasing Company 

is Canon Financial Services, Inc. (“CFS”) and the Lease is set forth as Rider G, which shall solely 
govern as to the matters contained therein. To the extent the terms of any Rider conflict with these 
General Terms, the terms of the Rider shall control. Unless specifically or otherwise defined in a Rider 

or Schedule, the terms shall have the meaning defined in these General Terms.  THE PARTIES MAY 
AMEND THE TERMS OF THIS AGREEMENT BY USE OF A MUTUALLY AGREEABLE ADDENDUM, 

EXECUTED BY YOU AND AN AUTHORIZED REPRESENTATIVE OF CSA, WHICH MAY ONLY BE 
CHANGED BY THE PARTIES IN WRITING.   
 

2. TERM.  The initial term during which Services shall be provided, and for the lease of Products, unless 
earlier terminated as provided in these General Terms or the applicable Rider, is as set forth on the 

applicable Schedule.  That initial term shall be subject to renewal as provided in the applicable Rider. 
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3. DELIVERY/INSTALLATION OF EQUIPMENT. Unless otherwise set forth in a Schedule, delivery and 
installation of Equipment is at no additional charge, so long as no special rigging is required (in which 

event CSA’s rates therefor will apply). For purposes of this Agreement, “special rigging” shall include, 
but not be limited to, the use of cranes, forklifts, or other mechanical devices; and/or the engagement 

of additional personnel beyond those ordinarily required for CSA to deliver Equipment via delivery van 
and maneuver unimpeded into and through the loading dock, hallways, and, if necessary, stairs and/or 
elements of Customer’s facility manually through the use of a hand truck or dolly. 

 
4. PAYMENT TERMS, CHARGES AND CREDIT CARDS.  

4.1 The total price specified in any Schedule for the Listed Items, including taxes and 

delivery/installation charges (if any), is due and payable within 30 days of the invoice date unless 
otherwise stated on the invoice.  You expressly acknowledge your obligation to pay CSA’s invoices for 

Listed Items. Should you request a third party act as your agent for receiving or paying invoices, CSA 
may approve such request in its sole discretion, and CSA’s approval is conditioned on: (i) your payment 
of an administrative charge (including reimbursement of any costs or charges CSA incurs associated 

therewith), which shall be considered charges under this Agreement; (ii) no modifications (other than 
addresses) to the terms and conditions of this Agreement; and (iii) you remain liable for all of your 

obligations under this Agreement.  CSA may charge, and you agree to pay, a surcharge to cover 
increases in transportation costs. CSA reserves the right to adjust pricing (i) in the event Listed Items are 
not delivered to you within thirty (30) days of an executed Schedule to reflect corresponding increases in 

the manufacturer’s suggested retail price (“MSRP”); or (ii) due to any mistake in pricing or configuration 
for any of the Listed Items discovered prior to shipment. In the event of such price adjustments, CSA shall 

notify you of the mistake in pricing or configuration, or the increase in MSRP, and such notification will 
constitute the non-acceptance of the applicable Schedule by CSA with respect to such Listed Items 

without liability. Should Maintenance or Software support not be purchased at the time of the initial delivery 
of the Product, or should it terminate or be suspended, additional fees to inspect the Product or otherwise 
to start or reinstate the Maintenance or Software support shall apply.  Applicable taxes shall be added to 

the charges.  Without limiting any of CSA’s rights and remedies under applicable law, if payments are 
late, CSA may charge you and you agree to pay a late charge equal to the higher of five percent (5%) 

of the amount due or $10.00 as reasonable collection fees, not to exceed the maximum amount 
permitted by law, and you shall pay the actual and reasonable costs and expenses of collection incurred 
by CSA, including the maximum attorney’s fees permitted by law.  CSA does not provide refunds or 

credits for any partial terms, except as expressly stated in the Rider or applicable Schedule. 

4.2 To purchase Listed Items, you will need to provide certain information, including payment and 
shipping details.  We accept all major credit cards: VISA, MasterCard, American Express and Discover. 

For your security, the billing name and address on your credit card must match your Schedule or your 
Listed Items may be delayed or cancelled. When you place an order for your Listed Items, we may pre-

authorize your credit or debit card in the amount of your order, which may have an effect on your 
available balance or credit line. We may cancel or place holds on your order or any Listed Item included 
therein, if we suspect the order may be fraudulent. All billing and registration information you provide 

must be accurate, complete and correct. By confirming your purchase on the Schedule, you agree to 
accept and pay for all charges incurred via the applicable payment method for Listed Items that you 

purchased at the price(s) in effect at that time, including any applicable taxes. Receiving an order 
acknowledgement (either by mail or via email) does not guarantee acceptance of an order for the Listed 
Items, or that the price or availability of a Listed Item has been confirmed. 

 
5. CREDIT.  CSA reserves the right to withhold shipment of the Listed Items until you (or the Leasing 

Company, if applicable) make full payment of the total price specified in all Schedules accepted by 
CSA, or to revoke any credit extended to you because of your failure to pay any amounts when due 
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pursuant to such Schedules or the applicable CFS Lease, or for any other reason affecting your 
creditworthiness.  

 

6. LIMITED WARRANTIES AND DISCLAIMER.  Canon brand Equipment (except for models which have 

rated speeds of 110 pages per minute or greater, or are imagePRESS or varioPRINT models) is 
provided with an end user limited warranty from either Canon U.S.A., Inc. (“Canon”) or a Canon 

affiliated company.  CSA is authorized to provide warranty service pursuant to the Canon limited 
warranties.  Warranties, if any, for other Products and Services are provided according to their terms 

by the manufacturer or developer or as may also be provided in the applicable Rider or Schedule.  The 
use of Software is at all times subject to and governed by the applicable end user license agreement.  
In addition to the aforesaid manufacturer or developer warranties, CSA warrants (the “CSA Warranty”) 

that on completion of installation of Canon brand Equipment, it will be (1) in material conformance with 
the manufacturer's published specifications, (2) qualified for CSA's standard maintenance services and 

(3) free from material defects in workmanship and materials.  All parts replaced under a warranty shall 
become the property of CSA or Canon.  The CSA Warranty set forth herein does not apply to used or 

refurbished Equipment and is conditioned upon Customer giving prompt written notice to CSA of any 
discovered defects within twenty (20) days of installation (“CSA Warranty Period”). CUSTOMER'S 
SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THE FOREGOING CSA WARRANTY SHALL 

BE TO REJECT THE EQUIPMENT AND CANCEL THE AFFECTED EQUIPMENT SCHEDULE 
DURING THE CSA WARRANTY PERIOD.   IN NO EVENT SHALL A BREACH OF ANY WARRANTY 

GIVE RISE TO A CLAIM FOR DAMAGES AGAINST CSA. THE WARRANTIES CONTAINED OR 
REFERENCED IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE USE OR PERFORMANCE OF THE 
LISTED ITEMS, AND ALL SUCH OTHER WARRANTIES, INCLUDING ANY RELATING TO THE USE 

OR PERFORMANCE OF THE LISTED ITEMS OR ANY METER READ COLLECTION METHOD 
PROVIDED BY CSA, ARE HEREBY EXPRESSLY DISCLAIMED. YOU EXPRESSLY 
ACKNOWLEDGE THAT THE FURNISHING OF MAINTENANCE OR SERVICES UNDER THIS 

AGREEMENT DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE LISTED 
ITEMS. 

 
7. LIMITATION OF LIABILITY.   

 
7.1 CSA SHALL NOT BE LIABLE (I) FOR BODILY INJURY (INCLUDING DEATH) OR TANGIBLE 
PROPERTY DAMAGE EXCEPT TO THE EXTENT CAUSED BY CSA’S NEGLIGENCE OR WILLFUL 

MISCONDUCT, OR (II) FOR LOSS OF REVENUE OR PROFIT, LOSS OR CORRUPTION OF DATA, 
OR SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, ARISING 

OUT OF THIS AGREEMENT OR THE PERFORMANCE OR NON-PERFORMANCE OF ANY 
SERVICES OR THE USE OF OR INABILITY TO USE ANY PRODUCTS, REGARDLESS OF THE 
LEGAL THEORY ON WHICH A CLAIM MAY BE BASED AND EVEN IF CSA HAS BEEN ADVISED 

OF THE POSSIBILITY OF SUCH DAMAGES.  
      

7.2 CSA’S LIABILITY ON ANY CLAIM ARISING OUT OF OR RELATED TO THIS AGREEMENT AND 
ANY OTHER AGREEMENTS ENTERED INTO IN CONNECTION THEREWITH, REGARDLESS OF 
THE LEGAL THEORY ON WHICH THE CLAIM IS BASED, SHALL NOT EXCEED IN AN AGGREGATE 

AMOUNT THE SUM OF (A) IF CUSTOMER PURCHASED ANY PRODUCTS, THE TOTAL 
PURCHASE PRICE PAID BY CUSTOMER (OR THE LEASING COMPANY IF LEASING) TO CSA 

FOR THE PRODUCTS SUBJECT TO THE CLAIM, AND (B) AS TO ALL OTHER LIABILITY OF CSA, 
CHARGES PAID OR PAYABLE BY CUSTOMER FOR THE PRODUCTS OR SERVICES SUBJECT 

TO THE CLAIM FOR SIX (6) MONTHS PRECEDING THE DATE ON WHICH THE CLAIM IS MADE. 
SHOULD CUSTOMER HAVE PREPAID ANY AMOUNT FOR SERVICES SUBJECT TO THE CLAIM, 
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SUCH AMOUNT SHALL BE AMORTIZED OVER THE APPLICABLE TERM OF SAID SERVICES AND 
CSA’S LIABILITY SHALL BE LIMITED TO SIX (6) MONTHS OF SUCH AMORTIZED PAYMENTS.  

 
8. DATA.  You acknowledge that the hard drive(s) on the Equipment, may retain images, content or other 

data that you may store for purposes of normal operation of the Equipment (“HD Data”). You 
acknowledge that CSA is not storing HD Data on your behalf and that exposure or access to the HD 
Data by CSA, if any, is purely incidental to the services performed by CSA. You are solely responsible 

for the HD Data. The Equipment contains various security features that you can utilize.  Upon your 
request, CSA will work with you to provide information regarding your options and offer services to 

assist you. Such services may result in additional charges.  The terms of this Section shall solely govern 
as to HD Data, notwithstanding that any provisions of this Agreement or any separate confidentiality or 

data security or other agreement now or hereafter entered into between you and CSA that could be 
construed to apply to HD Data.   
 

9. SECURITY.  As security for the payment of all amounts due for the acquisition of the Listed Items, you 
hereby grant to CSA a security interest in the Listed Items. To the extent permitted by applicable law, 

you hereby authorize CSA to file with the appropriate governmental authorities any and all financing 
statements necessary to evidence or perfect CSA’s security interest in the Listed Items. 

 

10. WARRANTY OF BUSINESS PURPOSE. You represent and warrant that the Listed Items will not be 
used for personal, family or household purposes. 

 
11. CUSTOMER DEFAULT. You shall be in default of this Agreement if you fail to perform any of your 

obligations under this Agreement, any Rider or Schedule (including making prompt payments of 

amounts not subject to a good faith dispute) or the CFS Lease. CSA may suspend providing Listed 
Items under this Agreement in whole or in part until any delinquent payment is received by CSA (or 

CFS as applicable), and You agree that any such suspension shall not in and of itself be deemed a 
termination of this Agreement.  If an overdue payment under this Agreement or any Rider or Schedule 

is disputed in good faith within thirty (30) days after its due date, you shall pay all undisputed amounts 
and promptly make a good faith effort to resolve such dispute with CSA. In the event of your default, 
CSA may, without limiting its other rights and remedies available under applicable law and this 

Agreement, require you to pay all charges then due but unpaid, including any applicable late charges 
and liquidated damages.  

 
12. CHOICE OF LAW AND FORUM. THIS AGREEMENT AND ALL CLAIMS, DISPUTES AND CAUSES 

OF ACTION RELATING THERETO, WHETHER SOUNDING IN CONTRACT, TORT OR STATUTE, 

SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE 
OF NEW YORK. YOU CONSENT TO THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE 

OR FEDERAL COURT LOCATED WITHIN THE COUNTY OF NEW YORK UPON SERVICE OF 
PROCESS MADE IN ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE 
STATE OF NEW YORK OR THE UNITED STATES. ANY AND ALL SUITS YOU COMMENCE 

AGAINST CSA, WHETHER OR NOT ARISING UNDER THIS AGREEMENT, SHALL BE BROUGHT 
ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN THE COUNTY OF NEW YORK. 

YOU HEREBY WAIVE OBJECTIONS AS TO VENUE AND CONVENIENCE OF FORUM.  
 

13. LIMITATION OF ACTIONS, CLASS WAIVER AND JURY TRIAL WAIVER.  ANY SUIT, OTHER THAN 
ONE SEEKING PAYMENT OF AMOUNTS DUE HEREUNDER, SHALL BE COMMENCED, IF AT ALL, 
WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM ACCRUES. CUSTOMER AGREES THAT 

ANY CLAIM IT ASSERTS AGAINST CSA SHALL BE ASSERTED ON AN INDIVIDUAL BASIS ONLY. 
CUSTOMER IRREVOCABLY WAIVES ANY RIGHT TO ASSERT ANY CLAIM AGAINST CSA AS A 

REPRESENTATIVE OR MEMBER OF ANY CLASS OR GROUP.  THE PARTIES IRREVOCABLY 
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WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUIT BETWEEN THEM UNLESS CUSTOMER 
RESIDES IN A STATE IN WHICH A WAIVER OF A RIGHT TO A JURY TRIAL IS UNENFORCEABLE 

AS A MATTER OF THAT STATE’S PUBLIC POLICY. 
 

14. ENTIRE AGREEMENT; MASTER AGREEMENT OVERRIDING CONTRACT TERMS AND 
VOUCHERS.  This Agreement, together with all Riders, Schedules, and Addenda now and hereafter 
entered into and any related CSA credit application, constitute the entire agreement between the Parties 

with respect to the furnishing of the Listed Items and the performance of the Services, superseding all 
previous proposals and agreements, oral or written; and any default by Customer under any part of this 

Agreement shall constitute a default of the entire Agreement. If the Customer Information Face Page 
references a master agreement (which may be a separate master agreement entered into between 

Customer, or an affiliate of Customer, and CSA), or if a Schedule references an overriding contract (an 
“OC” meaning a group purchasing or cooperative or governmental agreement under which Customer 
is an eligible participant) or a master agreement between you (or one of your affiliates) and CSA, then 

the terms of such OC or master agreement shall apply to the extent applicable to the transactions 
contemplated by this Agreement, and the terms of this Agreement shall apply only to the extent not 

inconsistent with the terms of such OC or master agreement. Notwithstanding any other provision in 
this Agreement to the contrary, if the Listed Item you are purchasing is designated as a “Voucher” on 
your Order Schedule, the following terms shall govern: “You have been referred to an independent third 

party (the “Provider”) by CSA for certain products and services (collectively “Provider Services”). CSA 
is authorized and compensated to refer prospective customers to the Provider.  Provider Services are 

not eligible for any warranty or maintenance under this Agreement. You acknowledge and agree that: 
(i) The Provider will provide the Provider Services to you pursuant to an agreement(s) between you 
and the Provider (“Provider Agreement”); (ii) CSA shall have no obligation or liability for the Provider 

Services or under the Provider Agreement; (iii) You shall look solely to the Provider as to any claim or 
cause of action arising from the Provider Agreement or the Provider Services; (iv) you waive your rights 

to bring any such claim or cause of action against CSA; and (v) should you desire to enter into a Lease 
for the Voucher from Canon Financial Services, Inc. (“CFS”) the terms of Rider G between you and 

CFS shall solely govern as to the matters contained therein.   
 

15. CSA DEFAULT. Customer may terminate its use of Products or Services in the event that CSA 

materially fails to perform its obligations under this Agreement, provided that any such termination shall 
only apply to the Products or Services subject to the default, and shall only be effective upon not less than 

thirty (30) days’ prior written notice from Customer to CSA specifying the default, and provided that CSA 
has not materially cured such default or provided Customer reasonable assurance that such default shall 
be materially cured, prior to the effective date of termination.  For the avoidance of doubt, no such 

termination shall affect Customer’s obligations with respect to the Lease. 
 

16. REPRESENTATIONS AND AMENDMENTS.  
 
16.1 NO REPRESENTATION OR STATEMENT NOT CONTAINED IN THE DOCUMENTS POSTED ON 

CSA’S CUSTOMER PORTAL (ESS.CSA.CANON.COM/CUSTOMERDOCUMENTS) AS OF THE DATE 
OF A SCHEDULE SHALL BE BINDING UPON CSA AS A WARRANTY OR OTHERWISE, NOR SHALL 

THIS AGREEMENT BE MODIFIED OR AMENDED, EXCEPT BY AN ADDENDUM SIGNED BY YOU 
AND AN AUTHORIZED REPRESENTATIVE OF CSA.  

 
16.2 NOTWITHSTANDING THE FOREGOING, A PROVISION OF THIS AGREEMENT MAY ALSO BE 
AMENDED BY A WRITTEN NOTIFICATION FROM CSA TO YOU AT YOUR EMAIL ADDRESS LISTED 

ON THE CUSTOMER INFORMATION FACE PAGE (OR AS YOU SUBSEQUENTLY MODIFY IN 
WRITING), SETTING FORTH THE AMENDED PROVISION(S), WHICH SHALL BE DEEMED 

ACCEPTED BY YOU EFFECTIVE THIRTY (30) DAYS AFTER NOTIFICATION (OR SUCH LATER 
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DATE SPECIFIED IN THE NOTIFICATION) (THE “CHANGE DATE”), UNLESS YOU ELECT, WITHIN 
SUCH THIRTY (30) DAY PERIOD, TO PROVIDE WRITTEN NOTICE THAT YOU OBJECT TO SUCH 

AMENDMENT, IN WHOLE OR IN PART, IN WHICH CASE THE PARTIES SHALL NEGOTIATE ANY 
SUCH AMENDED PROVISIONS IN GOOD FAITH.  THE AMENDED PROVISIONS SHALL ONLY 

APPLY TO SCHEDULES ISSUED AFTER THE CHANGE DATE AND SHALL NOT AFFECT ANY 
ADDENDA, WHICH SHALL CONTROL.   
 

17. MISCELLANEOUS. This Agreement shall be binding on you upon our receipt of your signature on the 

Customer Information Face Page and, as to each Schedule, on the date we receive your signature 
thereon.  Each Schedule shall be binding on CSA upon delivery of the Listed Item or commencement of 
performance by CSA under such Schedule. Title to or licensing of (as applicable) any Listed Items shall 

pass or be granted to you or the Leasing Company only upon full required payment to CSA therefor.  All 
provisions of this Agreement which by their nature can be construed to survive the expiration or 

termination of the Agreement shall so survive. You acknowledge that neither CSA nor any of its agents 
or representatives has made any promise, representation, or warranty as to the Listed Items, or anything 

affecting or relating to this Agreement, except as specifically set forth in this Agreement, and you 
acknowledge that you have not executed or authorized the execution of this Agreement in reliance upon 
any such promise, representation, or warranty. You expressly disclaim having relied upon any 

representation or statement concerning the capability, condition, operation, performance or specifications 
of the Listed Items, except to the extent set forth in this Agreement.  No Lease between you and the 

Leasing Company with respect to any Listed Items shall be binding on CSA in any respect or affect your 
rights or CSA’s obligations hereunder. You agree to dispose of all opened consumables and supplies in 
accordance with applicable law and regulations, and product handling instructions. CSA is and shall at all 

times be an independent contractor and shall not be deemed your employee or agent. Nothing in this 
Agreement shall be deemed to create a partnership or joint venture between the Parties.  ANY 

PURCHASE ORDER UTILIZED BY YOU (WHETHER OR NOT REQUIRED) SHALL BE FOR YOUR 
ADMINISTRATIVE CONVENIENCE ONLY, AND ANY TERMS THEREIN WHICH CONFLICT WITH, 
VARY FROM, OR SUPPLEMENT THE PROVISIONS OF THIS AGREEMENT SHALL BE DEEMED 

NULL AND VOID. If a court finds any provision of this Agreement (or part thereof) to be unenforceable, 
the remaining provisions of this Agreement shall remain in full force and effect. A failure of either Party to 

exercise any right provided for herein shall not be deemed a waiver of any right under this Agreement. 
This Agreement shall not be assignable by you without CSA’s prior written consent, and any attempted 

assignment without such consent shall be void; except that you may assign to your Leasing Company 
your right to acquire the Listed Items and your warranty rights with respect thereto, but your other rights 
hereunder are not assignable to the Leasing Company and such assignment shall not relieve you of any 

of your obligations hereunder (including your obligation to pay for Listed Items). You agree that CSA may 
accept an electronic image of this Agreement as an original, and that digital and/or electronic copies of 

your signature will be treated as an original for all purposes. 
 

18. NOTICES.  YOU ACKNOWLEDGE THAT CSA SHALL SEND NOTICES BY REGULAR MAIL TO THE 

PHYSICAL ADDRESS, AND/OR BY EMAIL TO THE EMAIL ADDRESS ON THE CUSTOMER 
INFORMATION FACE PAGE.  TO BE EFFECTIVE, ALL NOTICES TO CSA CONCERNING 

CANCELLATION, BREACH, DEFAULT, ASSIGNMENT, INDEMNITY, NON-RENEWAL, CHANGE OF 
YOUR ADDRESS OR EMAIL ADDRESS FOR NOTICES, OR ANY OTHER DEMAND OR CLAIM 
AGAINST CSA MUST BE IN WRITING DETAILING ALL SUCH ISSUES, AND SENT TO CSA VIA 

COURIER OR CERTIFIED MAIL, TO: 300 COMMERCE SQUARE BLVD., BURLINGTON, NEW 
JERSEY 08016 ATTN: CUSTOMER SERVICE, OR SENT BY EMAIL TO 

CUSTOMERCARE@CSA.CANON.COM; WITH A COPY OF ANY NOTICE OF DEFAULT, BREACH, 
REQUEST FOR INDEMNITY, OR ANY OTHER DEMAND OR CLAIM AGAINST CSA, SENT TO CSA 

VIA COURIER OR CERTIFIED MAIL, TO SENIOR VICE PRESIDENT, LEGAL, CANON SOLUTIONS 
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AMERICA, INC., ONE CANON PARK, MELVILLE, NEW YORK, 11747, OR SENT BY EMAIL TO 
LEGAL@CSA.CANON.COM. 

 
19. PRIVACY. The CSA Privacy Statement describes the information we collect from you, either online 

through this website or any of the products, services, solutions, software, websites, subsites, interactive 
features, forms, mobile and social media pages offered, owned, or operated by CSA, or your interaction 
with CSA agents, contractors or employees or subsites, whether accessed online via computer, tablet, 

mobile device or any other technology or device now known or hereafter developed, or offline, and how 
that information will be used. The CSA Privacy Statement is provided at the link at the bottom of the 

Customer Contracting Portal, https://ess.csa.canon.com/customerdocuments; and shall govern as to 
the matters contained therein unless specifically modified by this Agreement. 

 
20. FORCE MAJEURE. Neither Party will be liable for any failure or delay in performing an obligation under 

this Agreement that is due to any of the following causes, to the extent beyond its reasonable control: 

acts of God, accident, riots, war, terrorist act, epidemic, pandemic (including the COVID-19 pandemic), 
quarantine, civil commotion, natural catastrophes, governmental acts or omissions, changes in laws or 

regulations, national strikes, fire, explosion, or a generalized lack of availability of Products and 
Services or parts and supplies therefore, raw materials or energy.  For the avoidance of doubt, Force 
Majeure shall not limit your obligation to make payment(s) for delivered Products or performed Services. 

Once causes for such Force Majeure are rectified and remedied, both Parties agree to resume 
performance of this Agreement. 

 

mailto:legal@csa.canon.com
https://ess.csa.canon.com/customerdocuments
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RIDER A 

CANON OFFICE DEVICES AND CUT SHEET PRODUCTION MAINTENANCE TERMS 

THE GENERAL TERMS ARE INCORPORATED HEREIN BY REFERENCE.  THE TERMS OF THIS RIDER 

A SHALL CONTROL OVER THE GENERAL TERMS UNLESS OTHERWISE SPECIFICALLY STATED 
HEREIN. 

“Equipment” for purposes of this Rider A shall mean Canon branded office devices (and not Large Format 
equipment covered under Rider F nor printers covered under Rider E).  CSA may provide Maintenance and/or 

consumables for Non-Canon branded devices if so designated on the Order Schedule, and such devices shall 
be considered “Equipment” hereunder, otherwise they shall be provided by the manufacturer as set forth in 

their applicable documentation.   

1. MAINTENANCE / TERM / CHARGES.   

a. If Maintenance for Equipment is indicated on its Order Schedule, it shall mean that CSA will keep the 
Equipment in good working order subject to the terms of this Agreement. Maintenance shall include 

emergency break fix service, routine preventative maintenance, including inspection, adjustment, parts 
replacement, drums, and cleaning material required for proper Equipment operation. Maintenance shall start 

on the date (the “Start Date”) of installation for newly installed Equipment (inclusive of standard embedded 
Firmware) with consumables inclusive service. For newly installed Equipment under Equipment warranty and 
without consumables inclusive service, the Start Date shall be at the end of the relevant Equipment warranty 

or 90 days from installation, whichever comes first. The Start Date is stated on the Order Schedule for all 
previously placed Equipment. 

b. The initial term of Maintenance is set forth on the Order Schedule, and thereafter shall renew for successive 

12 month renewal terms unless either Party gives written notice of non-renewal at least 30 days prior to the 
expiration of the then-current term.  The renewal charges shall be reflected on the invoice for the first billing 
cycle of the renewal period.  If you do not agree to the change in renewal charges, you can reject the change 

by sending notice in accordance with Section 18 of the General Terms. Customer may, without penalty, cancel 
maintenance during any renewal period upon 30 days advance written notice to CSA. Once cancelled, CSA 

will cease all Maintenance at the end of the Term or renewal term, or the effective date of such cancellation, 
as applicable.  CSA does not provide refunds or credits for any partial terms, except as expressly stated on 

the Order Schedule. 

c. Unless otherwise set forth in an Order Schedule, Service Charges shall start billing and Customer shall 
start payment upon the completion of installation. Maintenance Base Charge(s) and Per Image Charge(s) as 
listed on the applicable Order Schedule (collectively "Service Charges") are billed for full calendar month 

periods, with Maintenance Base Charge(s) billed in advance and Per Image Charge(s) billed in arrears.  

d. The meter shall record a quantity of 1 image for each image printed on media sizes up to 13” x 19”, and 
two images for any larger media.  For Long Sheet images, defined as images printed on media longer than 
19”, there will be an additional Per Image Charge as set forth on the Order Schedule.  If you are making Long 
Sheet images and there is no such charge on the Order Schedule, CSA will invoice you for such charges at 
our standard rate and you agree to pay same.  For Equipment designated as Corporate Advantage, the meter 
shall record a quantity of 2 images for any image produced on media longer than 14”.  For devices containing 
more than 1 meter, you will be invoiced for the total number of images recorded on all meters at the interval 
(e.g. monthly, quarterly, etc.) and pricing indicated on the Order Schedule. 

e. If the Order Schedule is for a Fixed Price Plan charges shall not increase during the initial term, and if for a 
Standard Price Plan charges are subject to an annual increase up to 10% (as determined by CSA in its sole 
discretion) either (i) on each anniversary of the start date or (ii) once in each calendar year if you have selected 

the Aggregate Coverage Plan. Notwithstanding the foregoing and for purposes of clarity, with respect to 
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transactions where CFS invoices the Maintenance Base Charge, such annual increase shall be applied only 
to the Excess Per Image Charge and shall exclude the Maintenance Base Charge.   

f. Aggregate and Fleet Plans. If Aggregate plan is indicated in the Equipment Maintenance Information Section 

on an Order Schedule, the Maintenance Base Charge and the Covered Images listed on the first page of the 
Order Schedule apply to all of the Equipment on that Order Schedule, unless otherwise indicated. When Fleet 

Plan is indicated in the Equipment Maintenance Information Section on an Order Schedule, the Maintenance 
Base Charge and the Covered Images listed on the first page of the Order Schedule apply to all of the 

Equipment ordered on the current Schedule and other Order Schedules referencing Fleet plan for the 
Equipment. 

g. If the Listed Items on an Order Schedule are added to an existing Fleet Coverage Plan under a previous 
Order Schedule or contract between you and CSA, (i) the fleet shall include the equipment listed under the 

previous Order Schedule or contract, and all other Order Schedules or contracts for which the add to existing 
fleet option was selected, and (ii) the maintenance term for all Listed Items under this Agreement shall be the 

same as the maintenance term for all listed items under all such previous Order Schedules or contracts.  

h. If the Listed Items on an Order Schedule are added to an existing Aggregate Coverage Plan under a 
previous Order Schedule or contract between you and CSA, the Covered Images shall apply to all of the 

Equipment on the Order Schedule, unless otherwise indicated, plus the listed items under previous Order 
Schedule(s) or contract (s), and all other Order Schedules or contracts for which the add to existing Aggregate 
Coverage Plan was selected, on an aggregated basis, for so long as the maintenance term for all such listed 

items continues. 

i. If the Per Unit is indicated in the Equipment Maintenance Information Section on an Order Schedule, the 
Maintenance Base Charge and the Covered Images listed in each Section of the Order Schedule shall apply 

on a per unit basis for the Equipment listed in that Section. 

j. If image dependent service is selected, there shall be no Per Image Charges; however, the then-current 
term shall terminate at the end of the number of months specified on the Order Schedule or on the date when 

the images made exceed the maximum covered images specified on the Order Schedule, whichever event 
occurs sooner. 

k. Unless otherwise indicated in an Order Schedule, you authorize CSA to use networked features of the 

Equipment and remote reporting software (“Remote Reporting Agent”) to obtain meter readings, receive 
software updates, activate features/new licenses and transmit use and service data accumulated by the 
Equipment over your network by means of an HTTPS protocol and to store, analyze and use such data for 

purposes related to servicing the Equipment, providing reports and product improvement. You also authorize 
CSA to accept on your behalf, and you agree to comply with, any licenses, terms of use and services, and 

privacy statements, which, unless otherwise agreed in writing by CSA, shall solely control as to the matters 
contained therein, including those pertaining to any personal data you may have shared in connection with 
the use of the Remote Reporting Agent.   For example, CSA utilizes the Canon Universal Gateway 2 (“UGW2”) 

as a Remote Reporting Agent through the UGW2 website, and the above authorization shall apply to the 
UGW2 Terms of Use and Terms of Service, and the UGW2 Privacy Statement. 

2. CUSTOMER SATISFACTION POLICY. If you are not satisfied with the performance of your Equipment, 

upon your written request, CSA in its sole discretion will repair or replace the Equipment with a like unit with 
equivalent capabilities.  Prior to replacement, CSA shall have had the opportunity to return the Equipment 

to good working order in accordance with the terms of this Agreement.  If a replacement unit of Equipment 
is provided, the replaced unit shall be removed from the Lease and the replacement unit shall be deemed 
a “Listed Item” under the Lease and for the Lease and all other purposes of this Agreement.  This policy 

shall pertain to Canon Brand Equipment only and shall apply for 3 years from the date of installation or for 
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the initial term of any CFS Lease, if longer, provided you are not in default of this Agreement or the Lease 
and such Maintenance services have not been canceled or terminated. 

3. HOURS OF OPERATION AND ACCESS TO EQUIPMENT.  Maintenance shall be performed during 

CSA’s local regular business hours (8:30 A.M. to 5:00 P.M. Monday through Friday, excluding CSA 
holidays). Overtime charges, at CSA’s current rates, will be charged for all Maintenance service calls 

outside normal business hours.  You shall give CSA reasonable and safe access to the Equipment and 
CSA shall provide labor or routine, remedial and preventive Maintenance as well as remedial parts. CSA 

may terminate its Maintenance obligations for any Equipment you relocate to a site outside CSA’s service 
territory. 

4. ITEMS NOT COVERED UNDER MAINTENANCE. Any work beyond the scope of this Agreement shall 
be invoiced in accordance with CSA’s then current labor, parts and supply charges. The following items are 

NOT covered under Maintenance unless otherwise set forth in an Order Schedule: 

(a) all consumable supply items not provided as part of toner inclusive service, including, without 
limitation, paper, staples, other media, print heads and puncher dies; 

(b) repairs resulting from factors other than normal use including, without limitation, any willful 

act, negligence, abuse, accident, disaster (e.g., effects of water, wind, lightning, etc.) or 
misuse of the Equipment;  

(c) repairs due to the use of parts, supplies or software which are not supplied by CSA and which 

cause abnormally frequent service calls or service problems; 

(d) repairs to fix problems resulting from service performed by personnel other than CSA 
personnel;  

(e) repairs due to use of the Equipment with non-compatible hardware or software components; 

electrical power malfunction or heating, cooling or humidity ambient conditions;  

(f) de-installation, re-installation or relocation of Equipment;  

(g) repairs to or realignment of Equipment, and related training, necessitated by changes you 
made to your system configuration or network environment; 

(h) work which you request to be performed outside of CSA’s regular business hours; 

(i) repair of network/system connection device, except when listed on an Order Schedule; or 

(j) repairs due to the use of paper/media not in compliance with manufacturer’s published 
specifications. 

5. EXCESSIVE MAINTENANCE REQUIREMENTS. If, in CSA’s opinion, any Equipment cannot be 
maintained in good working order through Maintenance, CSA may, at its option, (i) substitute comparable 

Equipment or (ii) cancel any balance of the term of Maintenance as to such Equipment and refund the 
unearned portion of any prepaid charges hereunder. 

6. PARTS.  You disclaim any interest in parts or Equipment replaced or removed by CSA. Such parts and 

Equipment shall be replaced on an exchange basis and shall become the property of CSA. 

7. CONSUMABLE INCLUSIVE (INCLUDING TONER ABUSE).  Consumable Supplies: All consumables 
are the property of CSA until used. Consumables Inclusive Maintenance includes replenishment of toner 

only (unless other consumables are specified on the Order Schedule and applicable to the unit of 
Equipment). Toner is supplied for exclusive use with the unit of Equipment for which it is provided. CSA 
may terminate the Maintenance under this Agreement if you use the consumables in a different manner. If 
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your use of consumables exceeds the typical use pattern (as determined solely by CSA) for these items by 
more than 10% of the published manufacturer specifications for conventional office image coverage, or 

should CSA, in its sole discretion, determine that consumables are being misused in any fashion, CSA may 
invoice you for such excess usage and you agree to pay for such improper or excess use. Consumable 

Inclusive Maintenance is predicated upon deployment of CSA’s Remote Reporting Agent (see Section 1.k 
above), which may include Auto-Toner Replenishment. CSA may charge you a Supply Freight Fee to cover 
the cost of shipping consumables to you. If expiration dates are indicated on your consumable containers, 

you shall use the oldest container(s) first. You shall bear all risk of loss, theft or damage to unused 
consumables, which shall remain CSA’s property and shall be returned promptly upon termination of 

Maintenance for the applicable unit of Equipment. 

8. BILLING / METER COLLECTION.   

a. You agree to provide timely meter readings to CSA and to comply with the billing procedures designated 
by CSA. If CSA does not receive timely meter readings from you, you agree to pay invoices that reflect 

CSA’s estimates of meter readings. CSA reserves the right to verify the accuracy of any meter readings 
from time to time, and to invoice you for any shortfall in the invoice for the next periodic billing cycle. In 

accordance CSA’s normal procedures and the meter read option selected.  

b. You agree that CSA shall be entitled to acquire meter readings using CSA’s Remote Reporting Agent, 
however if it does not communicate with CSA for any reason, you agree to timely provide manual meter 
readings. 

c. You may also use the myCSA website to provide meter readings, in which case you, your employees or 

agents shall complete CSA’s registration process governing access to and use of such website, and you 
agree to be bound by, and comply with its Terms of Use.  CSA may change your meter read options from 

time to time upon 60 days’ notice. 

9. FIRMWARE. For Equipment covered under Maintenance or an applicable warranty, CSA shall make 
available to you from time to time upgrades and bug fixes for the Firmware when provided by the manufacturer 

or developer.  Such upgrades and bug fixes shall be installed remotely as set forth in Section 1.k. however 
should the remote installation fail for any reason, or you require assistance from CSA, additional charges may 
apply.    

10. APPLICATION SOFTWARE AND SOFTWARE SUPPORT CONTRACTS. If you have acquired any 
application Software and/or Software Support Contracts, these Listed Items shall be governed by the terms 
and conditions of Rider C. 

11. DEFAULT.  In addition to the remedies set forth in the General Terms, should you default in your 

obligations under this Rider A or cancel Maintenance prior to the end of its initial term, you shall pay an 
early termination fee equal to three (3) times the average monthly billing to date and any excess toner 

charges for such Maintenance.  You agree that such charges are reasonable liquidated damages for loss 
of bargain and not a penalty. 
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CANON FINANCIAL SERVICES, INC. 

14904 Collections Center Dr. 

Chicago, Illinois 60693 

(800) 220-0200 

THESE MASTER LEASE TERMS (the “Lease Terms”) apply to  any schedule incorporating these Lease Terms by reference whether 
designated as a “Lease Schedule- Itemized,” a “Lease Schedule - Blended” or otherwise (in any case, a “Lease Schedule”) entered into 
by and between Canon Financial Services, Inc. (“CFS”) and the customer identified in such Lease Schedule (“Customer) from time to 
time for the lease or rental, as applicable, to Customer of the Equipment (as defined below) supplied by Canon Solutions America, Inc. 
(“CSA”) and described in such Lease Schedule.  Each Lease Schedule referring to these Lease Terms will constitute a separate 

agreement for the lease of the equipment described therein and shall incorporate these Lease Terms. 

1.  AGREEMENT:  CFS leases to Customer and Customer leases from CFS all the equipment described in any Lease Schedule signed 
by Customer and accepted by CFS, together with all replacement parts and substitutions for and additions to such equipment (the 
“Equipment”), and licenses of software, if applicable, (“Listed Software”) with such Equipment and Listed Software collectively referred to 

as (the “Listed Items”), upon the Lease Terms.   

2.  TERM OF SCHEDULE:  Each Lease Schedule shall be effective on the date the Equipment is delivered to Customer, provided 
Customer executes CFS’ form of acceptance (“Acceptance Certificate”) or otherwise accepts the Equipment as specified herein. Any 
such acceptance is irrevocable. If Customer has not, within ten (10) days after delivery of such Equipment, delivered to CFS written notice 
of any non-acceptance, specifying the reasons therefor and specifically referencing the relevant Lease Schedule, Customer shall be 
deemed to have irrevocably accepted such Equipment. The term of each Lease Schedule begins on the date accepted by CFS or any 
later date that CFS designates, and shall consist of the payment period specified on such Lease Schedule and any renewal periods.  
After acceptance of the Equipment covered by any Lease Schedule, Customer shall have no right to revoke such acceptance or cancel 
such Lease Schedule during the term indicated thereon.  The term of any Lease Schedule shall end, unless sooner terminated by CFS, 
when all amounts required to be paid by Customer under such Lease Schedule have been paid as provided and either (a) Customer has 
purchased the Equipment in accordance with the terms hereof, or (b) the Equipment has been returned at the end of the scheduled term 
or renewal term in accordance with the terms thereof.  Customer has no right to return the Equipment to CFS prior to the end of the 

scheduled term of any Lease Schedule for any reason whatsoever, including, without limitation, payment of all amounts due hereunder 
prior to the end of the scheduled term. As between CFS and Customer only, these Lease Terms shall supersede any Customer purchase 

order in its entirety, notwithstanding anything to the contrary contained in any such purchase order.     

3.  PAYMENTS:  Customer agrees to pay to CFS, as invoiced, during the term of each Lease Schedule, (a) the lease or rental payments 

specified on the respective Lease Schedule, and (b) such other amounts permitted thereunder or in these Lease Terms as invoiced by 
CFS (“Payments”).  The amount of each Payment and the End of Term Purchase Option specified on each Lease Schedule (“Purchase 
Option”) are based on CSA’s best estimate of the cost of the Equipment and any related services and supplies, including any sales and 
use tax.  Customer authorizes CFS to adjust such Payments and Purchase Option prices by up to fifteen percent (15%) if the actual total 
cost of the Equipment and any related services and supplies, including any sales or use tax, is more or less than originally estimated.   
CSA has the right to increase service charges subject to the following: (1) If a Lease Schedule indicates a “Fixed” Price Plan, all base 
copy charges (if any) and all Per Image Charges shall be Fixed for the initial term and shall be subject to increase after the initial term on 
each anniversary of the Commencement Date thereafter; (2) If a Lease Schedule indicates a “Standard” Price Plan, a) the Base Charges 
related to copy charges (if any) shall be subject to increase after the initial term on each anniversary of the Commencement Date; and b) 
the Per Image Charge shall be subject to increase annually on each anniversary of the Commencement Date;  and (3) The 
aforementioned increases in service charges shall not exceed fifteen percent (15%) of such charges which were in effect immediately 
prior to such price increase.  Customer agrees to advise CSA of the meter readings for the Equipment upon request.  Customer 
shall remit all Payments hereunder directly to CFS at 14904 Collections Center Drive, Chicago, Illinois 60693, unless otherwise directed 
by CFS.  Customer’s obligation to pay all amounts due under a Lease Schedule or these Lease Terms and all other obligations thereunder 
and hereunder is absolute and unconditional and is not subject to any abatement, set-off, defense, or counterclaim for any reason 

whatsoever.  If Customer fails to pay any sum to be paid by Customer to CFS under any Lease Schedule on or before the due date, 
Customer shall pay CFS, upon demand, an amount equal to the greater of ten percent (10%) of each such delayed Payment or twenty-
five dollars ($25) for each billing period or portion of a billing period such Payment is delayed, in each case to the extent permitted by 
applicable law.  The amounts specified above shall be paid as liquidated damages and as compensation for CFS’ internal operating 
expenses incurred in connection with such late payment.  In addition, Customer shall reimburse CFS for all of its out-of-pocket costs and 
expenses incurred in exercising any of its rights or remedies under any Lease Schedule or in enforcing any of the Lease Terms or any 
Lease Schedule, including without limitation reasonable fees and expenses of attorneys and collection agencies, whether or not suit is 
brought.  Customer agrees that CFS may in its sole discretion apply, but shall not be obligated to apply, any amount paid in advance to 
any amount due or to become due hereunder. In no event shall any amount paid in advance earn interest except where required by 

applicable law.   

 4.  NO CFS WARRANTIES:  CUSTOMER ACKNOWLEDGES THAT CFS IS NOT A MANUFACTURER, DEALER, OR SUPPLIER OF 
THE EQUIPMENT.  CUSTOMER AGREES THAT THE EQUIPMENT IS LEASED OR RENTED “AS IS” AND IS OF A SIZE, DESIGN, 
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AND CAPACITY SELECTED BY CUSTOMER.  CUSTOMER ACKNOWLEDGES THAT CFS HAS MADE NO REPRESENTATION OR 
WARRANTY WITH RESPECT TO THE SUITABILITY OR DURABILITY OF THE EQUIPMENT, THE ABSENCE OF ANY CLAIM OF 
INFRINGEMENT OR THE LIKE, OR ANY OTHER REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT 
TO THE EQUIPMENT INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.  So long as Customer is not in breach or default of any Lease Schedule, CFS assigns to Customer 
any warranties (including those agreed to between Customer and the manufacturer, dealer, or supplier) which CFS may have with respect 
to any item of Equipment; provided that the scope and limitations of any such warranty shall be solely as set out in any agreement 
between Customer and such manufacturer, dealer, or supplier or as otherwise specified in warranty materials from such manufacturer, 

dealer, or supplier and shall not include any implied warranties arising solely from CFS’ acquisition of the Equipment.  CUSTOMER 
ACKNOWLEDGES AND AGREES THAT NEITHER THE SUPPLIER NOR ANY DEALER IS AUTHORIZED TO WAIVE OR ALTER ANY 
LEASE TERM OR ANY LEASE SCHEDULE, OR MAKE ANY REPRESENTATION OR WARRANTY WITH RESPECT TO THE LEASE 

TERMS, ANY LEASE SCHEDULE, OR THE EQUIPMENT, ON BEHALF OF CFS. 

5.  USE; LOCATION; LIENS; PERSONAL PROPERTY; FINANCING STATEMENTS:  Customer shall comply with all laws and 
regulations relating to the use and maintenance of the Equipment.  Customer shall put the Equipment only to the use contemplated by 
the manufacturer.  The Equipment shall remain personal property regardless of whether it becomes affixed to real property or permanently 
rests upon any real property or any improvement to real property.  Customer shall not move the Equipment from the location specified on 
the applicable Lease Schedule except with the prior written consent of CFS.  Customer shall keep the Equipment free and clear of all 
claims and liens other than those in favor of CFS. Customer authorizes CFS (and any third party filing service designated by CFS) to 
execute and file (a) financing statements evidencing the interest of CFS in the Equipment (including forms containing a broader description 
of the Equipment than the description set forth in the respective Lease Schedule), (b) continuation statements in respect thereof, and (c) 
amendments thereto, and Customer irrevocably waives any right to notice thereof. Customer’s legal name (as set forth in its constituent 
documents filed with the appropriate governmental office or agency) is as set forth herein.  Customer shall provide CFS with written notice 

at least thirty (30) days prior to any change of its legal name, chief executive office address or jurisdiction of organization). 

6.  INDEMNITY:  Customer shall indemnify and defend CFS, its subsidiaries, directors, officers, employees and agents from and against 
any and all costs, expenses, liabilities, injuries, claims, damages, losses, judgments or fees (including reasonable attorneys’ fees) caused 
by the Equipment, including, without limitation, arising from or related to the storage, transmission or destruction of Data. This Section 

shall survive termination of any and all Lease Schedules. 

7.  MAINTENANCE:  Customer shall keep and maintain the Equipment in good working order and shall, at Customer’s expense, supply 
and install all replacement parts and accessories when required to maintain the Equipment in good working condition.  Customer shall 
not, without the prior written consent of CFS, make any changes or substitutions for and to the Equipment.  Any and all replacement 
parts, accessories, authorized changes to and/or substitutions for the Equipment shall become part of the Equipment and subject to the 
Lease Terms. If a Lease Schedule includes payments for service and supplies, CSA is responsible for providing the service and supplies 
described in the Lease Schedule in accordance with CSA’s terms and conditions, of which Customer acknowledges receipt.  Unless 
otherwise indicated on a Lease Schedule, Customer authorizes CSA to use networked features of the Equipment and remote reporting 
software (“Remote Reporting Agent”) to obtain meter readings, receive software updates, activate features/new licenses and transmit 
use and service data accumulated by the Equipment over your network by means of an HTTPS protocol and to store, analyze and use 

such data for purposes related to servicing the Equipment, providing reports and product improvement. Customer also authorizes CSA 
to accept on Customer’s behalf, and Customer agrees to comply with, any licenses, terms of use and services, and privacy statements, 
which, unless otherwise agreed in writing by CSA, shall solely control as to the matters contained therein, including those pertaining to 
any personal data Customer may have shared in connection with the use of the Remote Reporting Agent.   For example, CSA utilizes 
the Canon Universal Gateway 2 (“UGW2”) as a Remote Reporting Agent through the UGW2 website, and the above authorization shall 
apply to the UGW2 Terms of Use and Terms of Service, and the UGW2 Privacy Statement. Customer acknowledges that the charges 
set forth on the Lease Schedule are contingent on the continued use of Remote Reporting Agent during the term.  If CSA does not receive 
timely meter readings from Customer, Customer shall pay invoices that reflect CSA’s estimates of meter readings.  CSA or CFS may 
verify the accuracy of any meter readings from time to time and invoice Customer for any shortfall in the next invoice. Customer shall use 
reasonable care in handling and operation of the Equipment.  CSA shall have the right to substitute equivalent Equipment at any time 
during the term of a Lease Schedule in connection with any replacement of the Equipment by CSA.  Customer acknowledges that CFS 
will not be responsible for any service, repairs, or maintenance of the Equipment, whether provided for in the Lease Terms, the applicable 
Lease Schedule, or in any other agreement between CSA and Customer, and that if Customer has a dispute regarding the Equipment or 
the maintenance thereof, Customer shall continue to pay all charges due under the applicable Lease Schedule without deducting or 

withholding any amounts.  

8.  TAXES; OTHER FEES AND CHARGES:  CUSTOMER SHALL PAY AND DISCHARGE WHEN DUE ALL LICENSE AND 
REGISTRATION FEES, ASSESSMENTS, SALES, USE, PROPERTY AND OTHER TAXES, AND OTHER EXPENSES AND CHARGES, 
together with any applicable penalties, interest, and administrative fees now or at any time imposed upon any Equipment, the Payments, 
or Customer’s performance or non-performance of its obligations hereunder, whether payable by or assessed to CFS or Customer.  If 

Customer fails to pay any such fees, assessments, taxes, expenses, or charges, as required hereunder, CFS shall have the right but not 
the obligation to pay those fees, assessments, taxes, expenses, and charges, and Customer shall promptly reimburse CFS, upon 
demand, for all such payments made plus administrative fees and costs, if any. Customer acknowledges that where required by law, CFS 
will file any notices and pay personal property taxes levied on the Equipment.  Customer shall reimburse CFS for the expense of such 
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personal property taxes as invoiced by CFS and pay CFS a processing fee not to exceed $50 per year per item of Equipment that is 
subject to such tax. Customer agrees that CFS has not, and will not, render tax advice to Customer and that the payment of such taxes 
is an administrative act.  For each Lease Schedule commenced incorporating these Lease Terms, Customer shall pay to CFS a 

documentation fee in the amount of $85.  

9.  LOSS; DAMAGE; INSURANCE:  Customer shall bear the entire risk of loss, theft or damage to the Equipment from any cause 
whatsoever, effective upon delivery to Customer.  No such loss, theft, or damage shall relieve Customer of any obligation under the Lease 
Terms or any Lease Schedule.  In the event of damage to any item of Equipment, Customer shall immediately repair such damage at 
Customer’s expense.  If any Equipment is lost, stolen, or damaged beyond repair, Customer, at the option of CFS, will (a) replace the 
same with like equipment in a condition acceptable to CFS and convey clear title to such equipment to CFS (and such equipment will 
become “Equipment” and be subject to the Lease Terms), or (b) pay CFS the Remaining Lease Balance. Customer, at its sole cost and 
expense, shall, during the term hereof obtain and maintain property and liability insurance in form, amount, and with companies 
satisfactory to CFS.  Each policy of insurance shall name CFS as additional insured and loss payee and provide CFS thirty (30) days 

written notice before the policy in question shall be materially altered or canceled.  The proceeds of such insurance, at the option of CFS, 
shall be applied to (a) replace or repair the Equipment, or (b) pay CFS the Remaining Lease Balance on the applicable Lease Schedule. 
The “Remaining Lease Balance” shall be the sum of: (i) all Payments then owed and outstanding; (ii) the present value of all remaining 
Payments; (iii) the Purchase Option price of the Listed Items indicated on the Lease Schedule plus (iv) any applicable taxes, expenses, 
charges, and fees.   For purposes of determining present value under any Lease Schedule, Payments shall be discounted at three percent 
(3%) per year.  Customer hereby appoints CFS as Customer’s attorney-in-fact solely to make claim for, receive payment of, and execute 
and endorse all documents, checks, or drafts for any loss or damage under any such insurance policy.  If Customer fails to provide proof 
of insurance, CFS may, but is not required to obtain insurance covering CFS’ interests, and charge the Customer for the costs of such 

insurance, and an administrative fee. CFS and any of its affiliates may make a profit on the foregoing.   

10.  DEFAULT:  Any of the following events or conditions shall constitute an Event of Default under all Lease Schedules: (a) Customer 
defaults in the payment when due of any indebtedness of Customer to CFS, whether or not arising under any Lease Schedule, without 
notice or demand by CFS; (b) Customer or any guarantor of Customer’s obligations hereunder (“Guarantor”) ceases doing business as 
a going concern; (c) Customer or any Guarantor becomes insolvent or makes an assignment for the benefit of creditors; (d) a petition or 
proceeding is filed by or against Customer or any Guarantor under any bankruptcy or insolvency law; (e) a receiver, trustee, conservator, 
or liquidator is appointed for Customer, any Guarantor, or any of their property; (f) any statement, representation or warranty made by 

Customer or any Guarantor to CFS is incorrect in any material respect; or (g) if Customer or any Guarantor who is a natural person dies. 

11.  REMEDIES:  Upon the happening of any one or more Events of Default, CFS shall have the right to exercise any one or all of the 
following remedies (which shall be cumulative), simultaneously, or serially, and in any order: (a) require Customer to immediately pay all 
unpaid Payments under any Lease Schedule (whether or not then due) and other amounts due under any and all Lease Schedules, with 
CFS retaining title to the Equipment; (b) to terminate any and all Lease Schedules with Customer; (c) with or without notice, demand or 
legal process, to enter upon the premises wherever the Equipment may be found, to retake possession of any or all of the Equipment, 
and (i) retain such Equipment and all Payments and other sums paid under all Lease Schedules, or (ii) sell the Equipment and recover 
from Customer the amount by which the Remaining Lease Balance exceeds the net amount received by CFS from such sale; or (d) to 
pursue any other remedy permitted at law or in equity.  CFS (A) may dispose of the Equipment in its then present condition or following 

such preparation and processing as CFS deems commercially reasonable; (B) shall have no duty to prepare or process the Equipment 
prior to sale; (C) may disclaim warranties of title, possession, quiet enjoyment and the like; and (D) may comply with any applicable state 
or federal law requirements in connection with a disposition of the Equipment and none of the foregoing actions shall be deemed to 
adversely affect the commercial reasonableness of the disposition of the Equipment.  If the Equipment is not available for sale, Customer 
shall be liable for the Remaining Lease Balance and any other amounts due under the applicable Lease Schedule.  No waiver of any of 
Customer’s obligations, conditions or covenants shall be effective unless contained in a writing signed by CFS.  Failure to exercise any 

remedy that CFS may have shall not constitute a waiver of any obligation with respect to which Customer is in default. 

12.  ASSIGNMENT:  CUSTOMER SHALL NOT ASSIGN OR PLEDGE ANY LEASE SCHEDULE IN WHOLE OR IN PART, NOR SHALL 
CUSTOMER SUBLET OR LEND ANY EQUIPMENT WITHOUT PRIOR WRITTEN CONSENT OF CFS.  CFS may pledge or transfer any 
Lease Schedule.  Customer agrees that if CFS transfers any Lease Schedule, the assignee will have the same rights and benefits that 
CFS has now and will not have to perform any of CFS’ obligations which CFS will continue to perform.  Customer agrees that the rights 
of the assignee will not be subject to any claims, defenses, or set-offs that Customer may have against CFS.  If Customer is given notice 
of any such transfer, Customer agrees if so directed therein, to pay directly to the assignee all or any part of the amounts payable 

hereunder.   

13.  RENEWAL; RETURN:  Except in the case of a Lease Schedule containing a $1.00 Purchase Option, each Lease Schedule 
automatically renews under the same terms and conditions on a month-to-month basis if Customer fails to give CFS 60 days’ prior written 
notice of its intent to purchase or return the Equipment before the end of any term. Unless a Lease Schedule automatically renews or 
Customer purchases the Equipment, Customer shall return the Equipment on the day the Lease Schedule terminates in good operating 
condition, ordinary wear and tear resulting from proper use excepted, at Customer's sole cost and expense to a location specified by 
CFS, and shall reimburse CFS for any costs incurred to place the Equipment in good operating condition. CFS may charge Customer a 

return fee equal to the greater of one Payment or $250 for the processing of returned Equipment.   
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14.  PURCHASE OPTION:  A) END OF TERM PURCHASE OPTION. At the end of any term, Customer shall give CFS 60 days’ 
irrevocable prior written notice (unless the Purchase Option is $1.00) that it will purchase all the Equipment at the Purchase Option plus 
any costs. (B) PRIOR TO MATURITY PURCHASE. Customer may, at any time, upon 60 days’ irrevocable prior written notice, purchase 
all the Equipment at a price equal to the sum of all remaining Payments plus the Fair Market Value plus costs. “Fair Market Value” shall 
be CFS' retail price when Customer purchases the Equipment. Equipment purchases shall be “AS-IS WHERE-IS” without warranty, 

except for title. 

15.  DATA:  Customer acknowledges that the hard drive(s) on the Equipment, including attached devices, may retain images, content or 
other data that Customer may store for purposes of normal operation of the Equipment (“Data”).  Customer acknowledges that CFS is 
not storing Data on behalf of Customer.  Neither CFS nor any of its affiliates has an obligation to erase or overwrite Data upon Customer’s 
return of the Equipment to CFS.  Customer is solely responsible for: (A) its compliance with applicable law and legal requirements 
pertaining to data privacy, storage, security, retention and protection; and (B) all decisions related to erasing or overwriting Data.  The 
Equipment contains various security features that Customer may utilize in this regard.  Customer should contact CSA for further 

information.  CSA will work with you to provide information regarding your options and offer services to assist you.  Please note that such 
services may result in additional charges.  The terms of this section shall solely govern as to Data, notwithstanding that any provisions of 
the Lease Terms or any separate confidentiality or data security or other agreement now or hereafter entered into between Customer, 

CSA and CFS applies, or could be construed to apply to Data. 

16.  MAXIMUM INTEREST; RECHARACTERIZED AGREEMENT:  No Payment is intended to exceed the maximum amount of interest 

permitted to be charged or collected by applicable laws, and any such excess Payment will be applied to payments due under the 
applicable Lease Schedule, in inverse order of maturity, and any excess shall be refunded.  If any Lease Schedule is recharacterized as 
a conditional sale or loan, Customer hereby grants to CFS, its successors and assigns a security interest in the Equipment to secure 

payment and performance of Customer’s obligations under the Lease Terms and such Lease Schedule.  

17.  UCC - ARTICLE 2A:  CUSTOMER ACKNOWLEDGES AND AGREES THAT EACH LEASE SCHEDULE IS INTENDED AS A 

“FINANCE LEASE” AS THAT TERM IS DEFINED IN ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE (“UCC 2A”), AND THAT 
CFS IS ENTITLED TO ALL BENEFITS, PRIVILEGES, AND PROTECTIONS OF A LESSOR UNDER A FINANCE LEASE.  CUSTOMER 

WAIVES ITS RIGHTS AS A LESSEE UNDER UCC 2A SECTIONS 508-522. 

18.  WAIVER OF OFFSET:  The lease created by each Lease Schedule is a net lease.  If the Equipment is not properly installed, does 
not operate as represented or warranted, or is unsatisfactory for any reason, Customer shall make such claim solely against the dealer, 

supplier, or manufacturer.  Customer waives any and all existing and future claims and offsets against any Payments or other charges 
due under each Lease Schedule and these Lease Terms and unconditionally agrees to pay such Payments and other charges, regardless 

of any offset or claim which may be asserted by Customer or on its behalf. 

19. GOVERNING LAW; VENUE; WAIVER OF JURY TRIAL:  EACH LEASE SCHEDULE SHALL FOR ALL PURPOSES BE DEEMED 

A CONTRACT ENTERED INTO IN THE STATE OF NEW JERSEY.  THE RIGHTS OF THE PARTIES UNDER EACH LEASE SCHEDULE 
SHALL BE GOVERNED BY THE LAWS OF THE STATE OF NEW JERSEY WITHOUT REFERENCE TO CONFLICT OF LAW 
PRINCIPLES.  ANY ACTION BETWEEN CUSTOMER AND CFS SHALL BE BROUGHT IN ANY STATE OR FEDERAL COURT 
LOCATED IN THE COUNTY OF CAMDEN OR BURLINGTON, NEW JERSEY, OR AT CFS’ SOLE OPTION, IN THE STATE WHERE 
THE CUSTOMER OR THE EQUIPMENT IS LOCATED.  CUSTOMER, BY ITS EXECUTION AND DELIVERY HEREOF, IRREVOCABLY 
WAIVES OBJECTIONS TO THE JURISDICTION OF SUCH COURTS AND OBJECTIONS TO VENUE AND CONVENIENCE OF 
FORUM.  CUSTOMER, BY ITS EXECUTION OF ANY LEASE SCHEDULE, AND CFS, BY ITS ACCEPTANCE THEREOF, HEREBY 
IRREVOCABLY WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDINGS UNLESS CUSTOMER RESIDES IN A STATE 

IN WHICH A WAIVER OF A RIGHT TO A JURY TRIAL IS UNENFORCEABLE AS A MATTER OF THAT STATE’S PUBLIC POLICY. 

20.  MISCELLANEOUS:  All notices required or permitted under the Lease Terms or any Lease Schedule shall be sufficient if delivered 
personally, sent via electronic transmission, or mailed to such party at the address set forth in an applicable Lease Schedule, or at such 
other address as such party may designate in writing from time to time.  Any notice deposited in the mail shall be effective after it has 
been received.   Customer’s representations, warranties, and covenants under each Lease Schedule shall survive the delivery and return 
of the respective Equipment.  Any provision of the Lease Terms which may be determined by competent authority to be prohibited or 
unenforceable in any jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability without 
invalidating the remaining provisions of the Lease Terms.  No such prohibition or unenforceability in any jurisdiction shall invalidate or 
render unenforceable such provision in any other jurisdiction.  Customer agrees that CFS may insert missing information on a Lease 
Schedule including the Equipment’s description, serial number, and location, and corrections to Customer’s legal name; otherwise, each 
Lease Schedule (incorporating the Lease Terms by reference) contains the entire arrangement between Customer and CFS with respect 

to such Lease Schedule and no modifications thereof shall be effective unless in writing and signed by the parties.  Customer agrees that 
CFS may accept an electronic transmission of any Lease Schedule or any Acceptance Certificate as an original, and that  electronically 
transmitted copies of Customer’s signature will be treated as an original for all purposes. If the Lease Schedule references an existing 
master agreement between Customer and CFS (the “Existing Master CFS Lease”) and to the extent applicable to the transactions 
contemplated by the Lease Schedule, then the terms of the Existing Master CFS Lease shall control over the Lease Terms for so long 

as the Existing Master CFS Lease remains in effect. 
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21. APPROVED AFFILIATES AND APPROVED SUBSIDIARIES:  From time to time, affiliates and subsidiaries of Customer that meet 
CFS’ credit underwriting standards then in effect (each, an “Approved Affiliate” or “Approved Subsidiary”) may enter into Lease Schedules 
hereunder on the same terms and conditions as if each such Approved Affiliate or Approved Subsidiary was the Customer hereunder.  
Each of Customer and each Approved Affiliate or Approved Subsidiary shall be jointly and severally liable for the obligations under the 

Schedule(s) entered into by it pursuant to this Agreement. 

22. FISCAL FUNDING (if applicable): This Section 22 shall only apply if “Fiscal Funding” is designated on the Lease Schedule. 
Customer warrants that it has funds available to pay Payments payable pursuant to the Lease Schedule until the end of its current 
appropriation period and warrants that it presently intends to make Payments in each appropriation period from now until the end of the 
term of Lease Schedule. The officer of Customer responsible for preparation of Customer's annual budget shall request from its legislative 
body or funding authority funds to be paid to CFS under the Lease Terms and any Lease Schedule. If notwithstanding the making in good 
faith of such request in accordance with appropriate procedures and with the exercise of reasonable care and diligence, such legislative 
body or funding authority does not appropriate funds to be paid to CFS for the Equipment, Customer may, upon prior written notice to 

CFS, effective upon the exhaustion of the funding authorized for the then current appropriation period, return the Equipment to CFS, at 
Customer's expense and in accordance with each Lease Schedule, and thereupon, Customer shall be released of its obligation to make 
Payments to CFS due thereafter, provided: (1) the Equipment is returned to CFS as provided for in the Lease Schedule; (2) the above 
described notice states the failure of the legislative body or funding authority to appropriate the necessary funds as the reason for 
cancellation; and (3) such notice is accompanied by payment of all amounts then due to CFS under the Lease Schedule.  In the event 
Customer returns the Equipment pursuant to the terms of the Lease Schedule, CFS shall retain all sums paid by Customer. Customer's 
Payment obligations under each Lease Schedule in any fiscal year shall constitute a current expense of Customer for such fiscal year, 
and shall not constitute indebtedness or a multiple fiscal year obligation of Customer under Customer's state constitution, state law or 
home rule charter. Nothing in the Lease Terms shall constitute a pledge by Customer of any taxes or other monies, other than as 

appropriated for a specific fiscal year for each Lease Schedule and the Equipment.  
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Canon Solutions Americas, Inc. (“CSA”)    
One Canon Park, Melville, NY 11747      
(800) 613-2228  
 
 
  

Related Master Sales and Services Agreement Number: 

MA35480 
Related CFS Number: 

Customer #268600 

Customer:  

Village of Oak Park, Illinois 
Street Address:  

123 Madison St 1 Village Hall Plz 
City:   

Oak Park 
State:  

IL 
Zip: 

60302-4205 
  

WHEREAS, Canon Solutions America, Inc. (“CSA”), and the above-described Customer (“you”) have determined that it is in their mutual 
benefit to enter into this Master Sales and Services Agreement Addendum (“Addendum”) to the above-described Master Sales and Services 
Agreement (the “Agreement”).  All capitalized terms used below that are not defined in this Addendum shall have the meanings set forth in the 
Agreement. 
 
 NOW, THEREFORE, for good and valuable consideration, intending to be legally bound, the parties hereby agree as follows: 
 
1. Anything in the Agreement to the contrary notwithstanding, and subject to all of the terms and conditions set forth in this Addendum, 

the terms and conditions of the Agreement shall be modified as follows: 
 

a.   GENERAL TERMS [Version 2.0, 5-16-22]  
i.  Section 7 LIMITATION OF LIABILITY. Subsection 7.2 is amended by (i) inserting the following after the word “THEREWITH,” 
in the first sentence: “OTHER THAN A CLAIM FOR WHICH CSA MUST INDEMNIFY, DEFEND AND HOLD CUSTOMER 
HARMLESS PURSUANT TO SECTION 21 BELOW,” (ii) deleting both instances of “SIX (6)” and replacing with “TWELVE (12)”.  
 
ii. Section 12. CHOICE OF LAW AND FORUM. Section 12 is amended by deleting each instance of “STATE OF NEW YORK” 
and replacing each with “STATE OF ILLINOIS” and deleting each instance of “COUNTY OF NEW YORK” and replacing each with 
“COUNTY OF COOK, ILLINOIS”. 
 
iii. Add new Section 21 as follows: “21. INDEMNIFICATION. CSA shall indemnify, defend and hold Customer harmless for any 
loss, expense and liability incurred by Customer from third party claims, for bodily injury (including death) or tangible property 
damage (collectively, “Claims”), to the extent resulting from CSA’s willful misconduct or negligent performance of services pursuant 
to this Agreement; provided Customer shall give CSA prompt written notice of the Claim, allow CSA sole control over the defense 
and settlement thereof and provide CSA with such assistance, at CSA’s expense, as CSA shall reasonably request.” 
 

b.    RIDER G [Version 2.0, 5-16-22] 
i.  Section 6. INDEMNITY: Section 6 is amended by adding the following to the end of the first sentence: "unless due to CFS' 
negligence or willful misconduct". 
 
ii. Section 19. GOVERNING LAW; VENUE; WAIVER OF JURY TRIAL: Section 19 is amended by (i) deleting each instance of 
"NEW JERSEY" and replacing with "ILLINOIS"; by (ii) deleting "CAMDEN OR BURLINGTON" and replacing with "COOK" in the 
third sentence; and (iii) deleting "OR AT CFS’ SOLE OPTION, IN THE STATE WHERE THE CUSTOMER OR THE EQUIPMENT 
IS LOCATED" from the third sentence. 

 

2. In the event of any conflict or inconsistency between the provisions of this Addendum and any provisions of the Agreement, the 
provisions of this Addendum shall in all respects govern and control. 
 

3. CSA may accept a facsimile or other electronic transmission of this Addendum as an original, and facsimile or other electronically 
transmitted copies of Customer’s signature will be treated as an original for all purposes.  THIS ADDENDUM SHALL BE EFFECTIVE 
WHEN IT HAS BEEN SIGNED BY CUSTOMER AND ACCEPTED BY CSA. 

 
IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by their duly authorized officials as of the date set forth below, 
intending to be legally bound hereby. 
 

Canon Solutions America, Inc.     Village of Oak Park, Illinois  
     
By: _____________________________________   By: _____________________________________ 

 
Name:  _____________________________________   Name: _____________________________________ 
 
Title: _____________________________________   Title: _____________________________________ 
 
Date: _____________________________________   Date: _____________________________________ 

 

MASTER SALES AND SERVICES AGREEMENT 
ADDENDUM 

DMM 03.16.23



Lease Schedule ("Schedule") - Blended (SER-800) Page of

Customer: CFS App #: Salesperson:
Agreement #: Transaction #: Order Date:

Billing Information Customer Account:

Company:

DBA:

Address:

Address 2:

City: County:

State: Zip: Phone #:

Contact: Fax #: # of Payments in Advance               Total Due at Signing

Email:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Primary Customer Contact:

Phone #: Email:

Meter Contact:

Phone #: Email:

IT Contact:

Phone #: Email:

Billing:

Address 2:

City: County: State: Zip:

Billing Contact:

Phone #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Customer Authorized Signature: Printed Name: Title: Date:

Authorized Signature: Printed Name: Title: Date:

For Internal Purposes Only:
CFS Authorized Signature: Printed Name: Title: Date:

SER-800  Blended Lease May 2022 **Requires Remote Reporting Agent

To: CSA and Lessor:  Customer certifies that (a) the Listed Items referred to in the above Schedule have been received, (b) installation has been completed, (c) the Listed Items have been examined by Customer and are in good operating order 
and condition and are, in all respects, satisfactory to the Customer, and (d) the Listed Items are irrevocably accepted by the Customer for all purposes under the Agreement. Accordingly, Customer hereby authorizes billing under this Schedule.

Item Code Qty

THIS SCHEDULE IS ENTERED INTO PURSUANT TO, AND INCORPORATES THE TERMS OF, THE MASTER SALES AND SERVICES AGREEMENT REFERENCED AS THE AGREEMENT # ABOVE ("AGREEMENT"), INCLUDING THE MASTER LEASE TERMS SET FORTH AS 
RIDER G THERETO WHICH SHALL CONTROL (THE “LEASE TERMS”). TO THE EXTENT THE TERMS OF AN EXISTING CFS MASTER AGREEMENT ARE REFERENCED ON THIS SCHEDULE (THE “EXISTING MASTER CFS LEASE”) AND ARE APPLICABLE TO THIS 
SCHEDULE, THEY SHALL CONTROL OVER THE MASTER LEASE TERMS SET FORTH AS RIDER G TO THE AGREEMENT FOR SO LONG AS THE EXISTING MASTER CFS LEASE REMAINS IN EFFECT. STANDARD TERMS AND CONDITIONS AND APPLICABLE RIDERS 
INCORPORATED HEREIN ARE AVAILABLE AT ESS.CSA.CANON.COM/CUSTOMERDOCUMENTS, AND SHALL APPLY TO THE EXTENT NOT MODIFIED BY THE AGREEMENT. THIS SCHEDULE CONSTITUTES A LEASE OF THE LISTED ITEMS, AND IS BINDING ON 
CUSTOMER UPON SIGNING BY CUSTOMER, AND IS BINDING ON CSA AND LESSOR AS PROVIDED IN THE LEASE TERMS. THIS SCHEDULE IS NON-CANCELABLE BY CUSTOMER. CUSTOMER REPRESENTS THATEXECUTION OF THIS SCHEDULE HAS BEEN DULY 
AUTHORIZED. BY YOUR SIGNATURE, CUSTOMER AGREES TO LEASE THE LISTED ITEMS AND, IF SELECTED, TO PURCHASE THE MAINTENANCE SERVICES DESCRIBED HEREIN. YOU ACKNOWLEDGE RECEIPT OF A COPY OF THIS SCHEDULE.

Additional Requirements:

Ship To & Maintenance Billing InformationListed Items Description

ACCEPTANCE CERTIFICATE

CFS Invoicing

Other Transaction Details

Covered Images Included in Payment Excess Per Image Charge(s)

Due at Signing

Payment* (*Plus Applicable Taxes) 

Total

Listed Items Lease Term

                               Months

Equipment Maintenance Information

# of Lease Payments

Payment Information
Canon Solutions America, Inc. ("CSA")
One Canon Park, Melville, NY 11747 
(800)-613-2228

1 9

VILLAGE OF OAK PARK, ILLINOIS 1925347 Lynn A. Sebold
MA35480 S1347666 03/15/23

1064229 36 36

Maintenance included for all Equipment

Excess Per Image Charge invoiced Monthly by CFS
VILLAGE OF OAK PARK, ILLINOIS

New Fleet PlanOAK PARK, VILLAGE OF
123 MADISON ST 1 VILLAGE HALL PLZ

OAK PARK
$2,050.00

COOK

Lease Payment
shall be invoiced
Monthly

Fixed Price Plan

IL 60302-4205 708.358.5477

Arlene Pedraza

Purchase Option: Fair Market Value

apedraza@oak-park.us 0 $0.00
Rider A applies (Office Equip/Cut Sheet Production)

B&W: 0   Color: 0 B&W: $0.005000   Color: $0.040000

4913C002 IRADVDXC3830I

CASSETTE FEEDING UNIT-AW1 PW Room 208
OAK PARK COOK IL 60302-4205

201 South Boulevard 05/19/23

4917C002 1
4002C002 1INNER 2/3 HOLE PUNCHER-D1

4000C002 1 Linda   DeViller
708.358.5705

INNER FINISHER-L1

1

2368V119 LOW VOLUME CONNECTIVITY UP TO 30PPM 1 ldeviller@oak-park.us
3754V837 IR ADV DX C3730/3725/3835/3830/3826 INSTALL PAK 1
IntSupplies Pre-Installed Supplies Installed in Machine 1

Karthy Mathews
708.358.5463 kmathew@oak-park.us

No No 0 9-5
Auto-Toner Fulfillment**Consumables: Toner, Staples Inclusive

Meter Method: Remote Reporting Agent Corporate Advantage

Config: A - 1 | 72902750

SER-800  Blended Lease May 2022



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 2 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

4913C002

CASSETTE FEEDING UNIT-AW1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4917C002 VH First Floor by office 119

4002C002 INNER 2/3 HOLE PUNCHER-D1 1 OAK PARK COOK IL 60302-4205

4000C002 INNER FINISHER-L1 1 Karthy  Mathew 708.358.5463

2368V119 LOW VOLUME CONNECTIVITY UP TO 30PPM 1

3754V837 IR ADV DX C3730/3725/3835/3830/3826 INSTALL PAK 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDXC3830I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: A - 2 | 72902750

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

4913C002 IRADVDXC3830I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4917C002 1CASSETTE FEEDING UNIT-AW1 VH First Floor by Central Services

4002C002 INNER 2/3 HOLE PUNCHER-D1 1 OAK PARK COOK IL 60302-4205

4000C002 INNER FINISHER-L1 1 Karthy  Mathew 708.358.5463

2368V119 LOW VOLUME CONNECTIVITY UP TO 30PPM 1

3754V837 IR ADV DX C3730/3725/3835/3830/3826 INSTALL PAK 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: A - 3 | 72902750



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 3 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

4913C002

CASSETTE FEEDING UNIT-AW1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4917C002 VH Lower Level Police

4002C002 INNER 2/3 HOLE PUNCHER-D1 1 OAK PARK COOK IL 60302-4205

4000C002 INNER FINISHER-L1 1 Karthy  Mathew 708.358.5463

2368V119 LOW VOLUME CONNECTIVITY UP TO 30PPM 1

3754V837 IR ADV DX C3730/3725/3835/3830/3826 INSTALL PAK 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDXC3830I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: A - 4 | 72902750

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 100 N Euclid Avenue Oak Park, IL 60301 05/19/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 Fire Station Battalion Chief

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60301

4063C001 SINGLE PASS DADF-C1 1 Ginger  Hedrich 708.358.5603

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathews 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 1 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 4 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

201 South Boulevard 05/19/23

1

1

4002C002 PW Room 207

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Linda DeViller 708.358.5705

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathews 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 2 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH First Floor by Central Services

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 3 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 5 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4002C002 VH First Floor Parking by office 102

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 4 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH First Floor VMO

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 5 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 6 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4002C002 VH Second Floor Health

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 6 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH Second Floor Neighborhood Services

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 7 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 7 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4002C002 VH Lower Level Detectives

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 8 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH Lower Level IT

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 9 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 8 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4002C002 VH Lower Level Police Front Desk

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 10 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH Lower Level Report Room

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 11 | 72902751



Additional Equipment List to: ___________________ (SER-801) Page of

Customer: Agreement #: Order Date: Salesperson:

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

Shipping: Delivery Date:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Mtr Contact: Ph #: Email:

IT Contact: Ph #: Email:

Billing:

Address 2:

City: County: State: Zip:

Contact: Ph #: Email:

Elevator:       Loading Dock: # of Steps: Hrs of Operation:

For CSA USE ONLY: 

SER-801  Blended Lease May 2022 **Requires Remote Reporting Agent

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

Covered Images Included in Payment Excess Per Image Charge(s)

Item Code Listed Items Description Qty Ship To & Maintenance Billing Information

S1347666 9 9

VILLAGE OF OAK PARK, ILLINOIS MA35480 03/15/23 Lynn A. Sebold
Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002

INNER 2/3 HOLE PUNCHER-D1

123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

1

1

4002C002 VH First Floor by office 119

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

NoNo 0 9-5

IRADVDX4835I

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**
Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 12 | 72902751

Rider A applies (Office Equip/Cut Sheet Production)

See Page 1 See Page 1

5531C002 IRADVDX4835I 123 MADISON ST 1 VILLAGE HALL PLZ 05/12/23

4002C002 1INNER 2/3 HOLE PUNCHER-D1 VH First Floor by office 119

4000C002 INNER FINISHER-L1 1 OAK PARK COOK IL 60302-4205

4063C001 SINGLE PASS DADF-C1 1 Karthy  Mathew 708.358.5463

4144V252 IMAGERUNNER ADVANCE DX 4845I/ 4835I/ 4825I INSTALL PAK 1

2368V120 MID VOLUME CONNECTIVITY 30+PPM UP TO 79PPM 1 Karthy Mathew 708.358.5463 kmathew@oak-park.us

IntSupplies Pre-Installed Supplies Installed in Machine 1

1

NoNo 9-5

Consumables: Toner, Staples Inclusive Auto-Toner Fulfillment**

0

Meter Method: Remote Reporting Agent Corporate Advantage

Config: B - 13 | 72902751
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