R BlueCross BlueShield
Y of [linois

June 27, 2017

Mr. Kahlil Hogan

Vista National Insurance Group, Inc.
1301 W, 22™ Street, Suite 600

Oak Brook, IL 60523

Re: Village of Oak Park
PPO+ / HMO Illinois / Blue Advantage HMO
Group Numbers: H10156 / B10156 / PC1286 / PC1287
Renewal Period: 01/01/2018 through 12/31/2018

Dear Kahlil:

BlueCross BlueShield of lilinois (BCBSIL) is THE premier carrier in Illinois. Last year, BCBSIL had a 98% retention rate in our
Large Group segment (employers with 250-2,000 subscribers). Thank you for contributing to this phenomenal success! One of
our goals is for every customer and member to remain Blue throughout their lives. We can't achieve this goal without enhancing
our product and service capabilities, while providing a variety of cost containment offerings to help control your health care
spend. | have shared highlights of these new 2017 offerings in the second half of my letter.

| am pleased to present you with the 2018 renewal package for Village of Oak Park. Our package is fully compliant with the
requirements of the Affordable Care Act (ACA).

Medical /RX Claims Projection

The renewal projection is based on two 12-month blocks of experience on a paid basis with a 1-menth lag in enroliment
{06/01/2015 thru 05/31/2016 and 06/01/2015 thru 05/31/2017). The medical experience periods are weighted using 81% of
the most recent period and 19% credit of the prior period. The pharmacy projection uses only the current period because there
were only 7 months of experience included in the prior period. The experience is then blended with the manual rate using 97%
credibility for the medical and 86% credibility for the pharmacy.

The Individual Stop Loss level is $125,000. One individual exceeded this level in the prior period; six individuals exceeded this
level in the current period.

The annual medical trend factors used are as follows:

Prior  Current

PPO 4.7% 5.3%
HMO 51% 5.6%
Pharmacy 5.6% 7.7%

Adjustments have also been made to the claim experience to account for the change in the mix of employees enrclled in either
single or family coverage, historical plan design changes (if applicable) as well as for changes for mandated benefits.

Commissions
This renewal projection is NET of commissions.

Medical / RX Financial Summary

A rate development exhibit has been included that will compare the current costs with the needed projected costs. Please be
sure to reference the Conditions and Caveats section of the renewal exhibit that outlines the Affordable Care Act (ACA) Taxes
and Fees. Please also be aware that the Reinsurance Fee and the PCORI fee are not included in the Cost Plus PPQ, and
BCBSIL does not assume any remittance or reporiing responsibility for these fees. However, the Cost Plus HMO does include
the Health Insurer Fee and the PCORI fee.

BCBSIL allocates expenses for certain customized services to those clients who use them, rather than amortizing these costs
across our entire book of business. If you anticipate needing BCBSIL's support in 2016 with additional services not being
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provided today, please advise me as soon as possible, so we can advise you of any applicable pricing for requested customized
services, and adjust your renewal proposal accordingly.

Some additional items to note:

» For clients with 4" quarter deductible carryover, any deductible amounts satisfied during the 4t quarter/3 months prior
to the renewal will accumulate towards the new deductible, but will not accumulate to the COPM.

» BCBSIL must have your final benefit decisions no later than four weeks prior to your open enrcliment in order to have
your SBC finalized in time.

Here are some of the exciting offerings that BCBSIL is making available to you:

As with other pharmacy benefit management companies, we are quoting traditional pricing as our standard offering.
Customers will also have their choice of drug lists and network.

We are pleased to offer Virtual Visits, our telemedicine solution, across our entire book of business. All fully-insured clients will
automatically have access to the services of our pariner, MDLive for on-demand care for non-emergency medical and
behavioral health services. Members may connect with a board-certified physician either by telephone, computer or smart
phone. And, the cost of a virtual visit is only $44, compared to an in-person office visit which can cost up to $160; behavioral
health visits are slightiy higher and very based upon the type of service. So, Virtual Visits provide both convenience and cost
savings. As a self-funded customer, you have the abilily to decide whether you want to incorporate Virlual Visits into your
benefits offering.

Many of our clienls recognize the value that our HMO offerings bring to their population. Year over year, when adjusting for
demographics and benefils, the BCBSIL HMOs provide a cost of care advantage over our PPQ products. Our HMO products
have more plan design flexibility with the option to include a deductible and coinsurance within the plan design.

You've most likely heard about Benefits Value Advisor (BVA). It is a member advocacy service thal guides members calling
BCBSIL to make the most informed decisions relative to their health needs and financial priorities. Telephonic support is
provided from specially rained Customer Advocates that provide members real-time access o current cost and quality
information, guidance to understand and maximize their benefits, pre-authorization coordination and appointment scheduling.
When a BVA shows a member how an alternate choice of provider can save thern money, you too will save in overali claim
costs!

Please consider obtaining a quote from our partner Dearborn National. We have some great opportunities to provide you
savings on your life, disability and Critical Illness offerings when you currently offer BCBSIL medical plans. And, we have also
significantly increased our footprint of our Dental providers, and through these new relationships, can offer greater access and
discounts. Whether you saw a quote last year, or it's been a few years, I highly encourage you to review a quote from
Dearborn, as the cost of their offerings just might surprise you — in a good way!

Thank you very much for business, and for your continued partnership with BCBSIL. I hope we can schedule a meeting soon to
review the renewal package and so we can discuss what product enhancements that you should consider offering to your
employees in 2018,

To ensure timely processing of this renewal — the appropriate paperwork should be signed and returned for
processing by Qctober 1, 2017, 1 appreciate the opportunity to work with you on the Village of Oak Park renewal. Please
contact me with any questions that you might have regarding this renewal.

Regards,
Judy Oftt

Account Executive
(630) 824-5602

iudy ott@bcbsil.com
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- ~ BlueCross BlueShield
W - of lllinois

Village of Oak Park

January 1, 2018 - December 34, 2018
***Numbers for lllustrative Purposes Only***
Rx Claims Only
Claims Paid 01/01/2018 Through 12/31/2018

Rx Discount Standard Offer
Projectad FouContracts: 389
___ Traditiona! Pricing
Tradltional Sslact Advaniage Preferred
{Existing) {no CVS) {Tiered)
Retail Discount
Brand AWP minus 17.50% 18.25% 18.75%
Generlic AWP minus 78.50% 78.50% 78.50%
Dispensing Fee
Brand $1.18 $0.90 $0.90
Generic $1.15 $0.90 $0.90
Mail Discount
Brand AWP minus 20.50% 20.50% 20.50%
Generic AWP minus 82.50% 82.50% 82.50%
Dispensing Fee
Brand $0.00 $0.00 $0.00
Generic $0.00 $0.00 $0.00
ESN (optional 90 day retail) Discount
Brand AWP minus 19.75% 19.75% 19.75%
Generic AWP minus 79.00% 79.00% 79.00%
Dispensing Fee
Brand $0.00 $0.00 $0.00
Generic $0.00 $0.00 $0.00
Speciality Discount
AWP minus 16.00% 16 00% 16.00%
Rebate Credits Per, Script
Drug List] ™ Per.RetalliBrand Rx Per MallBrand Rx
Basic $69.00 $174.00
Enhanced $49.00 $123.00
Paerformance $78.00 $182.00
Performance Select $105.00 $223.00

Caveals

- Per Script Rebates above are for liusiralive purposes only. The per scripl robales will be converted inlo a monthly PEPM
credil to be sppiied (o the monthly biling statement.

- Members will pay the lower of tha coniracied rate, USC. or their applicable copayment. Zero balance logic is not emplayed.

- Discounts are based on the actual NOC- 11 dispensed.

- Discounts provided do not includa savings from DUR ar olhor chinical programs.,

- Assumes clieni does nal have 3468 pncing.

= Rebates will be paid on all eligitde claims incurred during the life of the contract,

- Rabates ara eamed on ail eligitle claims, regardiess of days supply and member conlribution percontages.

- Compound claims and OTC ciaims are exchuded from rebales.

= Dis ¢ rates axcludh X ds, foreign claims and specially (as delined by the Prime Specialty Fae Schedule).

- if changes occur within the PEM markelpiaca which lead (o a significant deviation from the curment economic envirenmenl, both
parties agree to proactively amend the conlract 1o make ail parties commercially reasonably economically neutral,

- For purposes of AWP discount calculations a brand name product is defined as an onginal p led produet from a phamaceulical

\pany and bioequivalant product that is available fram a limited number of manulaclurers.

- For purposes of AWP discount calculslions genenc products are ail products not defined as brand name products,

- Assumes Exclusive Specialty through Prme Specially Phermacy.

- Dispensing foa will be 50.00 for those dnigs dispensed through Prime Specially Pharmacy.

- The above AWP's, Dispensing fees and per seript Rebales roflects HCSC's Enhanced RX standard product for the 3 Networks and
4 Drug Lists offered. Group's estimated prcing will be based an the Network and Drug List selected.

= For IL HMO Prodicts, anly the Traditional Select Nelwork and Performance Drug List sppiy.

A Divigion of Health Care Service Comporation, 8 Mutual Legal Resarve Company
an Independent Licansee of the Blue Cross and Biue Shiald Association
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