Project Report

09 January 2023 - 04 December 2024

Engage Oak Park
Electric Shuttle

Visitors Summary

GRANICUS

Highlights

MAX VISITORS PER

| TOTAL VISI§ DAY
200 980 190
NEW
REGISTRATI
ONS
250 91
ENGAGED INFORMED@ AWARE
VISITORS VISITORS VISITORS
N A\ P . ~
1 Oct '24 1 Nov '24 1 Dec '24 187 475 844
— Pageviews Visitors
Aware Participants 844 Engaged Participants 187
Aware Actions Performed Participants Engaged Actions Performed
Registered Unverified Anonymous
Visited a Project or Tool Page 844
Informed Participants 475 Contributed on Forums 0 0 0
. . Participated in Surveys 187 0 0
Informed Actions Performed Participants
Contributed to Newsfeeds 0 0 0
Viewed a video 0
. Participated in Quick Polls 0 0 0
Viewed a photo 0
Posted on Guestbooks 0 0 0
Downloaded a document 0
i i 0 0
Visited the Key Dates page 0 Contributed to Stories 0
Visited an FAQ list Page 0 Asked Questions 0 0 0
Visited Instagram Page 0 Placed Pins on Places 0 0 0
Visited Multiple Project Pages 302 Contributed to Ideas 0 0 0
Contributed to a tool (engaged) 187
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ENGAGEMENT TOOLS SUMMARY

0 1 0 0 0

FORUM TOPICS SURVEYS NEWS FEEDS QUICK POLLS GUEST BOOKS

0 1 0

STORIES Q8A S PLACES

Tool Type Contributors
Engagement Tool Name Tool Status Visitors
Registered Unverified Anonymous
d
Qanda Questions 27 0 0 0
Tool
Survey Too Survey 532 187 0 0
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ENGAGEMENT TOOL: SURVEY TOOL

Survey

Visitors Contributors CONTRIBUTIONS

Where do you currently live?

1(0.5%) -

40 (21 .4%)‘ - 34(18.2%)

- 52(27.8%)

60 (32.1%) —

Question options
® Northeast Oak Park @ Southeast Oak Park @ Southwest Oak Park @ Northwest Oak Park
@ 1do not live in Oak Park

Mandatory Question (187 response(s))

Question type: Radio Button Question
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Do you currently own a vehicle?

15 (8.0%) -

L 172 (92.0%)

Question options
®Yes © No

Mandatory Question (187 response(s))

Question type: Radio Button Question
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Currently, what is your most frequently used mode of transportation for trips within
the Village of Oak Park?

ﬂ
1 (0.5%)

56 (29.9%)

~— 109 (58.3%)

2(11%) —
3(1.6%) ~

15 (8.0%)

Question options
® Car © Bke @ Bus @ Rideshareservice @ Wak @ Train @ Other (please specify)

Mandatory Question (187 response(s))

Question type: Radio Button Question
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What are your most frequent destinations within Oak Park? Please choose up to
three (3).

160

135

140

120

100

80

60

40

20

Question options

® Work @ School @ Restaurants/dining @ Shopping (retail) @ Groceries @ Medical appointments
@ Professional appointments @ Libraries @ Parks @ Recreational facilies ~ @ Place of worship

@ Arts/Cultural faciliies @ Other (please specify)

Mandatory Question (187 response(s))

Question type: Checkbox Question
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Using this map, where are your most frequent destinations within Oak Park? Please
choose up to two (2).

160

141

140

120

100

80

66

60

40

20

Question options
© Northeast Oak Park @ Southeast Oak Park @ Southwest Oak Park @ Northwest Oak Park

@ Other (please specify neighborhood or business district)

Mandatory Question (187 response(s))

Question type: Checkbox Question
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Approximately how many trips per week do you take within Oak Park using ANY
method of transportation?

30 (16.0%)
L~ 38(20.3%)

49 (26.2%) —

70 (37.4%)

Question options
®o0o5 ©610 © 1115 © 16+

Mandatory Question (187 response(s))

Question type: Radio Button Question

Page 8 of 29



Engage Oak Park : Summary Report for 09 January 2023 to 04 December 2024

What causes change(s) in your preferred transportation choices?

21 (11.2%)

— 84 (44.9%)

57 (30.5%) —

73.7%)
L 18(9.6%)

Question options
©® Weather @ Variable schedules (work or school) @ Traffic conditions @ My transportation choices do not change
@ Other (please specify)

Mandatory Question (187 response(s))

Question type: Radio Button Question
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If you do not currently use public transportation buses in Oak Park, what are the main
reasons for that choice? Please choose up to two (2).

110

100

90

80

70

60

50

40

30

20

10

Question options
® Too expensive ) Waittimeistoolong @ I'm not familiar with the bus system

@ Stops are too far from my home or destination(s) @ Not applicable (I use buses) @ Other (please specify)

Mandatory Question (187 response(s))

Question type: Checkbox Question
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Are you aware that the Oak Park Township currently operates a shuttle service for
seniors and individuals with disabilities?

61 (32.6%)

S~ 126 (67.4%)

Question options
®Yes © No

Mandatory Question (187 response(s))

Question type: Radio Button Question
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Do you feel that Oak Park would benefit from having an additional taxpayer-funded
shuttle service available to all residents?

22 (11.8%)

29 (15.5%) —.

136 (72.7%)

Question options
® VYes @ No @ Other (please elaborate)

Mandatory Question (187 response(s))

Question type: Radio Button Question
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How often would you utilize an electric shuttle to navigate the Village?

22 (11.8%)

11 (5.9%) —

[ 18(9.6%)

- 82(43.9%)

28 (15.0%)

Question options
® Daily @ Weekly @ Monthly @ Lessthan monthly @ Never @ Other (please specify)

Mandatory Question (187 response(s))

Question type: Radio Button Question
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What time of day would you be most likely to use an electric shuttle?

2 (1.3%)

Al 15 (9.4%)
4 (2.5%) S L
48 (30.0%) —

- 76 (47.5%)

~ 8(5.0%)

_— 7(4.4%)

Question options
@ Morning and evening commute @ School dropoff/pickup @ Morning @ Daytime @ Evening @ Night
@ Overnight (midnight to 5 a.m.)

Mandatory Question (160 response(s))

Question type: Radio Button Question
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If you are a parent or a primary caregiver for a child, would you use a public shuttle to
navigate Oak Park with your child?

—— 70 (43.8%)

86 (53.8%) —

L 4(25%)

Question options
® VYes @ No @ Not applicable (I am not a parent/caregiver)

Mandatory Question (160 response(s))

Question type: Radio Button Question
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If you are a parent or primary caregiver for a child, would you be comfortable with the
child using a public shuttle unaccompanied?

11 (15.9%)

11 (15.9%) ——

S~ 47 (68.1%)

Question options
® Yes @ No @ Other (please specify)

Mandatory Question (69 response(s))

Question type: Radio Button Question
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Approximately how long would you be willing to wait for a shuttle?

6(3.7%) -

35 (21.7%)

25 (15.5%) .

95 (59.0%) -

Question options
@ Five (5) minutesorless @ Upto 10 minutes @ Upto 15 minutes @ Up to 20 minutes

Mandatory Question (161 response(s))

Question type: Radio Button Question
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How far would you be willing to walk to access a shuttle?

10 (6.2%) B

—— 71 (44.1%)

80 (49.7%) —

Question options
® 1-2blocks @ 3-4blocks @ 5+ blocks

Mandatory Question (161 response(s))

Question type: Radio Button Question
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How much would you be willing to spend per rider on an Oak Park shuttle?

4(25%)

10 GZ%“

15 (9.3%)

59 (36.6%) ——

73 (45.3%)

Question options
® Nothing @ $1-2 @ $2-3 @ $3-4 @ Other (please specify)

Mandatory Question (161 response(s))

Question type: Radio Button Question

Page 19 of 29



Engage Oak Park : Summary Report for 09 January 2023 to 04 December 2024

Which type of service would you prefer or be more likely to use?

79 (43.4%) —

— 103 (56.6%)

Question options
@ An electric shuttle operating on a schedule with fixed routes and stops

@ An app-based on-demand electric shuttle, providing door-to-door service

Optional question (182 response(s), 5 skipped)

Question type: Radio Button Question
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If an electric shuttle also served neighboring communities River Forest and Forest
Park, how often would you use it to travel to those communities?

10 (5.4%)

26 (14.0%)

56 (30.1%)

39 (21.0%) ——

55 (29.6%)

Question options
® Daily @ Weekly @ Monthly @ Lessthenmonthly @ Never

Optional question (186 response(s), 1 skipped)

Question type: Radio Button Question
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What is your age?

3(1.7%) | [ 2(11%)

- 28(15.6%)
35 (19.4%) .

41 (22.8%) —

- 71(39.4%)

Question options
® 1825 © 2635 @ 3649 © 5064 @ 65+ @ |prefernotto answer

Optional question (180 response(s), 7 skipped)

Question type: Radio Button Question
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What is your annual household income?

[ 5(27%)

[ 10 (5.4%)
o~ 14(7.6%)
—— 20 (10.8%)
” o

L 22 (11.9%)

27 (14.6%) ~

19 (10.3%) —.

18 (9.7%) —

21 (11.4%)

Question options
® Less than $25,000 @ $25,000 - $49,999 @ $50,000 - $74,999 @ $75,000 - $99,999 @ $100,000 - $149,999
© $150,000 - $199,999 @ $200,000 - $249,999 @ $250,000 - $299,999 @ $300,000+ @ | prefer not to answer

Optional question (185 response(s), 2 skipped)

Question type: Radio Button Question
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What is your highest level of education completed?

57%) | [ 1(05%)

11 (5.9%)
4 (2.2%)

—— 64 (34.6%)

100 (54.1%) —

Question options
@ High School Diploma or equivalent ) Some College (no degree) @ Associate's Degree @ Bachelor's Degree
@ Graduate or Professional Degree @ | prefer not to answer

Optional question (185 response(s), 2 skipped)

Question type: Radio Button Question
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What type of housing do you live in?

w) j
3 (1.6%)

- 32(17.4%)

—— 39(21.2%)

109 (59.2%) —

Question options
® Apartment @ Condominium @ Single-family @ | prefer notto answer @ Other (please specify)

Optional question (184 response(s), 3 skipped)

Question type: Radio Button Question
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Do you rent or own housing?

4(2.2%)

33 (17.8%)

148 (80.0%)

Question options
® Rent @ Own @ Iprefer not to answer

Optional question (185 response(s), 2 skipped)

Question type: Radio Button Question
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Do you identify as:

[ 4(22%)

24(13.0%) -

- 157 (84.9%)

Question options
@ Hispanic or Latino @ Not Hispanic or Latino @ | prefer not to answer

Optional question (185 response(s), 2 skipped)

Question type: Radio Button Question
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Please select the race or races that you identify with:

160

150

140

120

100

80

60

40

20

Question options
@ American Indian or Alaska Native @ Asian @ Black or African American @ Native Hawaiian or Other Pacific Islander

@ White @ | prefer not to answer

Optional question (184 response(s), 3 skipped)

Question type: Checkbox Question
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Please select the gender you identify as:

[ o2(11%)

16 (8.6%)

54 (29.2%) ——

S~ 113 (61.1%)

Question options
@ Nonbinary @ Female @ Male @ | prefer not to answer

Optional question (185 response(s), 2 skipped)

Question type: Radio Button Question

Page 29 of 29



	Project Report
	09 January 2023 - 04 December 2024

	Engage Oak Park
	Electric Shuttle
	Highlights


