Renewal

Service Order Agreement
This Service Order Agreement { Service Order’} authorizes w.alt One Inc. Call One”) to provida the products and services to the ¢

Call One

identified immedialely below (“Customer”). 8y approving

this Service Order, Customer acknowledges and agrees to all lerms and condilions in the Master Service Agreement {MSA) between Call One and Cuslomer, the Service Guide {avaitable at
hitps:iAwww.callane.com/regulalory-information/), Service Lavet Agreements {SLAs - available al hitps:/Avww callone comiresources), and Acceplable Use Palicy (AUP - available at

hitps:‘Awww callons.com/regulalary-information/).

Customer Information

Company Name :
Street Addrass :
Suite Number :
City, State :

Zip Code :

Contact Name ;
Contact Phone :
Contact E-Mail :

Village Of Oak Park

123 Madison St

Oak Park, IL.

60302

ALVIN NEPOMUCENO

708-358-5452

infotech@oak-park.us

Contract Term (years) : 1

Sales Executive Information

Sales Executive :
Phone :
E-Mail :

Chris Larsen

630-718-3155

unknown@unknown.com

Billing Contact Information

Billing Contact Name :
Billing Address ;
Billing Suite Number :
Billing City, State, Zip :
Billing Contact Phone :
Billing Contact E-Mail :

ADISO OAK PAR 0
Voice Services Qry Unit Price Monthly
{Local Business Line Rate 6 $30.00 [ $180.00
Calling Rates Qry Unit Price Rate/Min
Band A 1 $0 0150 $0.0150
Band B 1 $0.3200 $0.3200
Band C 1 $0.1800 $0.1800;
Interstate 1 $0.0290 $0.0290
Intrastate 1 $0.0290 $0.0290
| Site Total {Monthly |  $18000 |  oOne-Time | $0.00 |
518 5 A BLVD, OAK PAR 60
Voice Services Qty Unit Price Monthly
Local Business Line Rate 1 $30.00 [ $30.00
Calling Rates QTY Unit Price Rate/Min
Band A 1 $0.0150 $0.0150
Band B 1 $0.3200 $0.3200
Band C 1 $0.1800 $0.1800
Interstate 1 $0.0290 $0.0290
Intrastate 1 $0.0290 $0.0280
| Site Total [ Monthly | $30.00 | One-Time [ $0.00 |
212 AUGUSTA ST, OAK PARK, IL 60302
Volca Services Unit Price
Local Business Line Rate 1 $30.00 | $30.00
Calling Ratas Qary Unit Price |Rate/Min
Band A 1 $0.0150 $0.0150
Band B 1 $0.3200 $0.3200
Band C 1 $0.1800, $0 1800
Interstate 1 $0.0290, $0.0290
Intrastate 1 $0.0290 $0 0290
t Site Total | Monthly | s3000 | One-Time | $0.00 |

Call Ona Inc. | 225 W Wacker Drive Fir 8 | Chicago. IL 60606

Telephona 312.681-8300 | Fax 312-681-8301
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137 S SCOVILLE AVE, OAK PARK, IL 60302
Volcs Services

QTy Unit Price Monthly

Local Business Line Rate 1 $30 00 | $30 00
Calling Rates Qry Unit Price Rate/Min

Band A 1 $00150 $0 0150
Band B 1 $0 3200 $0 3200
Band C 1 $0 1800 $0 1800
Interstate 1 $0 0290 $0 0290
Intrastate 1 $0 0290 $0 0290
L Site Total [ Monthly | s3000 |  one-time | $0 00 |
201 SOUTH BLVD, OAK PARK, IL 60302

Volce Services Qry Unit Price Monthly

Local Business Line Rate 5 $30.00 | $150.00
Calling Rates Qry Unlt Price Rate/Min

Band B8 1 $0 3200 $0.3200
Band C 1 $0.1800 $0.1800
Band A 1 $00150 $0.0150
Intrastate 1 $0.0290 $0.0290
interstate 1 $0 0290 $0.0290/
[ Site Total [ Monthty | 515000 |  One-Time | $0.00 |
| Order Totals | Monthly [  s42000 [ oOne-Time | $0.00 |

Call One Inc, | 225 W Wacker Drive Fir 8 | Chicago, IL. 60606
Telephone 312-681-8300 | Fax 312-681-830%
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By signing below. Customer acknowledges that it undersiands and accepts the quantiles, products, services, and rates sel forh in this Service Order and thal the signatory represants that he/she

is duly authorizad 1o execute this Servic| jar on behalf of Customer DocuSigned by:
( 9: 2/or /- Jolun. Alammer

‘Authorized Customer Sigrature [4 te CaliOns Authorized Signature
John Glaenhzer 8/3/2021

(i1l
Print Name S Print Name Date
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