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Village of Oak Park
Request for Proposals: Towing Services
123 Madison Street
Oak Park, Illinois 60302
Due: April 19, 2021




April 15, 2021

Oak Park Police Department

123 Madison Street

Oak Park, Illinois 60302

Attn: Commander Kellie Murphy

To Whom It May Concern,

Thank you for the opportunity to submit a proposal to service the Qak Park Police Department. Family
owned since 1963, O’Hare Towing Service has strived to be a leader in the towing and recovery industry by
providing the highest quality 24 hour emergency service. Since 1987, we have had the honor and privilege to be
the sole towing provider for the Oak Park Police Department for light, medium and heavy duty towing and
recoveries. In 34 years we understand the commitment and responsibility it takes to service the citizens of Oak
Park. We look forward to the privilege of a continued partnership with the Village far into the future.

For 58 years, O’Hare Towing Service has been assisting multiple police departments and the communities they
serve. We understand the importance and responsibility that come with these partnerships and are willing to do
anything to provide your residents with the best possible services available to them. Beyond towing, we look to
invest as much as we are able to the continued advancement of community services, such as donations of time
and services to the Village of Oak Park, providing free tows on squad cars and other light duty Village owned
vehicles, donations to local youth groups and teams, as well as donations of vehicles for the Oak Park Fire
Department to practice extractions and do demonstrations with. We also donate vehicles for the High School’s
Students Against Drunk Driving Program (SADD). Anything we are able to assist with, we are more than happy
to oblige, because we understand that the Village’s prosperity and ours are mutually connected.

We also want to add that our current rates that were submitted and approved in 2018 will remain the
same in this 2021 contract proposal. We felt that 2020 and now 2021 have been hard on everyone with
COVID-19 and its restrictions, and anything we can do to help ease the burden that families are facing during
this time is something that we take seriously and are happy to do.

I thank you again for the privilege of being the sole towing and recovery provider for the Village of Oak Park
for so many years, and I thank you for the opportunity to renew our contract. My family and I look forward to
providing this elite service to the Village of Oak Park for years to come, any questions please feel free to
contact me at anytime.

Singerely,
William J Gratzi
President and CEO

(O’Hare Towing Service
Bgratzianna@oharetowing.com / Cell: 630-546-7091
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REQUEST FOR PROPOSALS: TOWING SERVICES

DATE ISSUED: April 2, 2021

1. REQUEST FOR PROPOSALS - INSTRUCTIONS AND SPECIFICATIONS

The Village of Oak Park (hereinafter referred to as the “Village”) is requesting proposals from qualified
firms that wish to manage and administer a program for the Village Towing Services.

The Village will receive proposals at the Police Department, Monday through Friday, 8:30 a.m. to 5:00

p.m., at 123 Madison Street, Oak Park, lllinois 60302. Proposals will be accepted until 5:00 p.m. {local
time) on April 19, 2021. Firms responding to this Request for Proposals must submit three (3) bound
hard copies, one {1) unbound hard copy, and one {1} electronic copy on a CD or thumb drive of their

proposals in sealed envelopes, and must conform to the farmat specified below.

The Village reserves the right to accept or reject any and all proposals or to waive technicalities.
Information concerning this request for proposals is available from Kellie Murphy, Administrative
Commander, 123 Madison Street, Oak Park, lllinois 60302. Kellie Murphy can be reached by
telephone at the following number, (708) 386-3800 or via e-mail at kmurphy@oak-park.us

The documents constituting this request for proposals are listed below. Respondents are responsible
for the completion of all required sections, in their entirety.

Upon formal award to the successful Contractor, the selected contractor shall enter into a Towing
Services Agreement in substantially the form attached to this Request for Proposals. Below is a
tentative schedule for the request for proposal, evaluation of responses, selection and approval of a
preferred firm or firms (“Contractors”), and implementation of Towing Services:

Proposals due to Police Department April 19t
Presentations by preferred firm(s) (tent) April 26™
Village Board approval of Towing Services Contractor May 17"
Effective date of service May 25"

2. BACKGROUND INFORMATION:

The Village is a full-service home ruie municipal corporation located in Cook County, lllinois. Oak Park
is a thriving, transit-oriented community of about 52,000 people located immediately west of the City
of Chicago and known for its great neighborhoods, architectural heritage and innovative public policy
initiatives. Within its 4.5 square miles lives one of the region's most diverse mixes of cultures, races,
ethnicities, professions, lifestyles, religions, ages and incomes.



The Village provides a full range of municipal services including fire protection, ambulance, police,
highway and street maintenance, building code enforcement, public improvements, economic
development, parking services, planning, zoning, transporiation, water and sewer services and
general administrative services.

The Village operates under the village manager form of government. An elected legislative board
consisting of a president and six trustees set policy and a professional manager oversees the day-to-
day administration of government. Village services and programs are delivered by about 370
employees.

The Oak Park Police Department is a full-service law enforcement agency serving the citizens of the
Village of Oak Park. The mission of the Department is to provide high-quality police services that are
accessible to all members of the community, The Department believes in the dignity of all people and
respects individual and constitutional rights in fulfilling this mission. In order to achieve this mission,
the Department has adopted Community Based Policing which includes the following components:
citizen involvement, problem solving and quality of life focus, ethical behavior, situational leadership,
and employee value. It is our goal to incorpeorate these values in the organization, and throughout
our interactions with the community to promcte a desirable quality of life in the community, with a
commitment to maintaining and improving peace, order, and safety through excellence in law
enforcement and community service.

3. CONTRACTOR QUALIFICATIONS: No contract shall be awarded except to responsible
Contractors capable of providing the class of service described.

A. Evaluation of Proposals. An evaluation team using set criteria shall evaluate each proposal.

1) Evaluyation Team. The evaluation team shall consist of staff from the Human
Resources, Legal Department and representatives from Fire, Police and Public Works.

2) Evaluation Criteria. Proposals will be evaluated based on the criteria outlined in
Section 6 of this document.

4, SPECIFIC CONTRACTOR REQUIREMENTS: All Contractors interested in providing towing services o
the Village of Oak Park must have the ability to provide the following:

. SCOPE OF SERVICE

The Contractor shall furnish the following services, labor, equipment, facilities and materials
for towing or towing related services at the request of the Village:

A, Vehicles involved in traffic collisions;
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1.

Abandoned vehicles on the roadway;

Disabled vehicles;

Abandoned or unclaimed vehicles on private property;

Vehicles seized or impounded as evidence;

Recovered stolen vehicles;

Vehicles involved in crimes;

Vehicles as may be requested to be relocated during a Village emergency or special
event;

Other tows or towing-related services as may be requested by the Village's Police
Department; and

J. Street sweeps at traffic collision scenes.

IOTmTmoOOP

Village directed towing is performed solely as a public service and the Village assumes no
responsibility for any charges which may be incurred.

CALLS FOR SERVICE

Services are to be rendered only upon request of the Village. The Contractor upon notification
by the Village immediately shall send a tow truck{s) to the designated location. At the
direction of a police officer or community service officer at the scene, the Contractor shall
remove the wrecked/abandoned/disabled vehicle or vehicles from the scene directly to the
Contractor's lot, or_if requested and when possible, to a location specified by the citizen
within a ten {10} mile radius from the towing agency’s place of business for charges specified
in this Request for Proposals.

Operators of tow vehicles shall obey all lawful orders of police officers or community service
officers (CS0s) and shall render all assistance when it has been determined that illegally
parked vehicles or other hazardous or nuisances must be removed from public or private
property.

Police officers or community service officers when summoning the tow Contractor for the
removal of an abandoned vehicle on private property when the vehicle is not a hazard and the
owner of the private property is not present requesting a tow, will make an attempt to have
the vehicle towed during the Contractor’s normal business hours. Police officers or C50s for
this type of tow will attempt not to have the vehicle towed during adverse weather conditions
(i.e. rainstorms, snowstorms, etc.)

The Contractor shall consider calls from the Village's Police Department as having first priority
over requests for towing services from other parties. The Contactor will furnish the Village
with the names of all other agencies with which the towing Contractor has a towing contract
or agreement with when the Towing Services Agreement attached hereto becomes effective;



Iil.

and shall notify the Village when any other contracts or agreements are entered into by the
Conftractor during the term of the Towing Services Agreement attached hereto.

CONTRACTOR RESPONSIBILITY FOR PROPERTY

The Contractor expressly assumes full responsibility and liability for all property entrusted to
its care including all equipment and contents thereof, and indemnifies and holds harmless the
Village against all claims for damages to vehicles and equipment entrusted to its care and
control.

. HOURS OF SERVICE

The Contractor will maintain an open facility with equipment and labor force adequate to
supply demand on a full twenty-four (24) hour per day basis every day of the year. The
Contractor at a minimum shall maintain office hours available to citizens to make inguiries
and obtain vehicles in accordance with the following schedule:

Monday - Friday 8:00 a.m. to 6:00 p.m.
Saturday 9:00a.m. to 12:00 p.m.
Sunday Unless open for normal business hours,

Sunday releases may be subject to an
after Hours Fee

The Contractor shall have an agent or employee available at all other times to allow police
personnel access to all vehicles towed, and when emergency situations require the release of
a vehicle (release fee will apply during non-business hours). All business hours will apply to
the storage facility which will be the central contact point for both police personnel and
citizens.

WRECKER AND TOWING EQUIPMENT

The Contractor will have in operation at all times at a minimum one (1) light wrecker with a
7,000 pound hand or power winch, crane and boom, and/or one {1) flatbed wrecker with a
7,000 pound power winch, crane and boom. Each wrecker is required to carry the full
complement of service items and insurance as set forth in the illinois Vehicle Code, 625 ILCS
5/12-606. In addition, the wrecker tow trucks shall be equipped with all safety devices and
lights to meet all ICC regulations. All tow trucks must be personally inspected for identification
and equipment by an officer from the Police Department before use.



V1. REMCVAL AND CLEAN UP OF DEBRIS

vl

After any traffic collision for which the Contractor has been requested to respond, in
compliance with the lilinois Vehicle Code, 625 ILCS 5/11-1413(c), the Contractor shall remove
any glass or other debris except any hazardous substance as defined in Section 3.215 of the
Environmental Protection Act, 415 ILCS 5/3.215, hazardous waste as defined in Section 3.220
of the Environmental Protection Act, 415 ILCS 5/3.220, and potentially infectious medical
waste as defined in Section 3.360 of the Environmental Protection Act, 415 ILCS 5/3.360,
dropped upon the highway and shall cover any oil, antifreeze, grease deposits, etc. as
necessary.

.POLICE VEHICLE TOWS/STORAGE

The Contractor shall provide towing services for the Village at no charge to the Village. These
tows may consist of squad vehicle tows, vehicles towed for evidentiary purposes or vehicles
seized and impounded. In addition, the Contractor will not charge the Village for vehicles
stored as a result of any of tow services set forth in this section.

When a tow is requested by the Village for evidentiary purposes and must be taken 1o a
location chosen by the Village for investigation by the Village's Police Department before
towing to the storage site, the vehicle owner if appropriate shall be required to pay the full
amount for only the initial tow. For any additional tows required, the vehicle owner may be
billed 1/2 the amount of a base tow. In instances such as the recovery of a stolen auto
requiring evidence work where there is doubt as to whether a vehicle owner should be billed,
the Contractor will check with the Police Chief or the Chief's designee to ascertain if a bill
should be sent to the vehicle owner.

Vehicles impounded as evidence or requiring special handling such as for fingerprinting,
photographing, or searches, shall not be removed or inspected by any person unless
authorized to do so by the Chief of Police or the Chief's designee. These vehicles shall be kept
in a secure enclosure until released to their owners or other legal disposition is made. The
towing company shall not allow anyone to photograph, examine ot remove articles from such
an impounded vehicle without the express permission of the Chief of Police or the Chief's
designee. Vehicles impounded by the Village's Police Department will be held by the
Contractor a maximum of thirty (30) days. Thereafter, the Department will arrange for any
vehicle remaining on a “hold” status to be moved to a different location provided the
Contractor has notified the Chief of Police or the Chief's designee that the end of a thirty day
period is approaching.

Any vehicle which is on “hold” status as indicated on the Police Department’s Tow Sheet for
a vehicle seizure, evidence or any other non-traffic criminal offense until 24 hours after its
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release, will not have storage fees charged to its owner. Owners or responsible party of a
vehicle which has been placed on a “hold” status for criminal traffic violations are responsible
for all storage charges 24 hours after a vehicle has been towed.

No service or repair of any kind shall be performed on any impounded vehicle of the Village’s
Police Department. Further, no contract or order for service or repairs shall be entered into
with the owner or his agent until such vehicle has been reieased by the Chief of Police or the
Chief’s designee.

Property which is not a component part of a vehicle such as a briefcase, stereo faceplate, etc.
carried on or within a vehicle ordered towed or stored by the Village’s Police Department
shall not be seized or held as security for services performed as set forth in 625 ILCS 5/4-203,
Such property shall be released to the owner, or to another person set forth in 625 ILCS 5/4-
203 with proof of the owner’s authorization to do so, upon proof of identity and ownership.
Additionally, any personal property belonging to a person other than the vehicle owner may
be returned if that person provides adequate proof that the personal property belongs to that
person. Property which is a component part of the vehicle such as a license plate, tire, etc.
does not have to be returned to the vehicle owner until the Contractor has been
compensated for its services or the owner signs over the title to the Contractor. No personal
property shall be released to the owner or designee of a vehicle that has been impounded as
evidence while the vehicle remains on an active “hold” status.

In case of an error by the Village's Police Department in towing a vehicle or when other
extenuating circumstances exist, the Contractor will cancel all charges to the vehicle owner at
the request of the Village's Police Department.

Disposition of unclaimed vehicles shall be made pursuant to 625 ILCS 5/4-201 through 4-214
of the lllinois Vehicle Code and the Contractor shall maintain all appropriate records as
specified by these statutes. The Contractor shall provide the Village’s Police Department with
an inventory and status report of all police related towed vehicles still in the custody of the
Contractor at the end of each month on or before the tenth day of the following month.

Within the first 10 ten days of every month, the Contractor shall provide to the Chief of Police
or the Chief's designee a list of vehicles which are on active “hold” status by the Village’s
Police Department. When a vehicle is released from “hold” status the Contractor shall notify
the owner of the vehicle that the hold on the vehicle has been released. Provided a vehicle
has been stored longer than a 24-hour period, daily storage charges may begin once a vehicle
has been released from its hold status.
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A,

REQUIREMENTS

Except for the charges noted by the Contractor in its proposal and agreed to by the
Village, NO other charges will be billed to any party to whom the Contractor provides its
services.

The existence of an Agreement between the Village and the Contractor does not exempt
any Contractors’ employee from any state, county or municipal law or ordinances.

Monday through Friday during normal business hours, the Contractor shall arrive at the
scene of a requested tow(s) with the proper eguipment within fifteen {15) minutes after
notification to the Contractor has been made. On weekends and after normal working
hours, the Contractor will arrive at the scene of a tow within twenty {20} minutes after
notification to the Contractor has been made. The Contractor shall provide his personnel
with all necessary communications equipment to maintain the required response time.

The Contractor shall provide a secure storage lot, completely enclosed by a fence with a
minimum height of six {6) feet. The storage lot will be located within two {2) miles of
the Village limits. Security lighting sufficient to illuminate the storage lot shall be in
operation during all hours of darkness. The storage lot shall be kept locked at all times
other than when access can be and is adeguately controlled by on-site employees of
either the Contractor or employees of the property owner where the storage facility is
located.

The Contractor shall provide space for at least ten (10) vehicles inside a building
protected from the elements and secured against unauthorized access.

The Contractor shall have current experience as a towing agency for a municipal police
department or other relevant experience. The Contractor shall immediately provide the
Village’'s Police Department with the names of any police agencies it provides towing
services and the names of a contact person at those agencies. The Contractor shall
specify the time period(s) it has provided towing services for said agencies.

. The Contractor immediately shall provide the Village’s Police Department with the

following information for each tow truck operator employed on the date when the
Agreement is effective, and any operator hired during the term of the Agreement:

Name {including middle initial};

Home address;

Sex and race;

Date of Birth; and

Driver’s license number, state and classification.

iR W
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No tow truck operator is allowed to perform Village Police Department directed services
until he/she has been approved by the Department,

H. The Contractor shall equip its tow truck operators with written notices containing their
fee structure/s and all acceptable methods of payment which at the time of the tow or
service, will be provided to the owner or driver of the vehicle. Acceptable methods of
payment are defined as cash, major credit card (Visa and Master Card will be accepted
at a minimum), or personal check with the approval of the company owner or office
manager. A sign disclosing the fee structure for services requested by the Village’s
Police Department and all acceptable methads of payment shall be posted prominently
in the main office of the Contractor. Copies of the writien notice provided to the tow
truck operators and of the sign within the office of the Contractor, shall be provided by
the Contractor to the Chief of Police or the Chief’s designee within {3) days after the
Towing Services Agreement attached hereto is signed by both the Village and the
Contractor. The Contractor will ensure its drivers have the availability of completing a
credit card transaction at the scene of a service request.

I. The Contractor shall maintain a separate tow log or other acceptable record keeping
system for the Village's Police Department that will include the following information:

1. Time, date, location of tow (from and to) hold information if applicable, officer
authorizing the tow and police report or incident number.

2. Make, model, vehicle registration and vehicle identification number of the
towed vehicle.

3. Itemized billing of initial service charges, special charges, storage charges and
vehicle repair charges if any.

4, Signed release form completed by the person claiming a vehicle.

5. Mechanism {customer complaint form) approved by the Chief of Police or

designee for a vehicle owner to report complaints about charges, additional
vehicle charges, additional vehicle damage, lost or stolen items or other related
problems. Completed forms shall be forwarded to the Chief of Police or the
Chief’s designee as soon as possible after a complaint has been filed with the
Contractor.,

Items 1 and 2 above shall be maintained in a separate logbook. All police related records
will be open at any time for inspection by the Chief of Police or the Chief’s designee.
Within the first ten (10) days of every month, the Contractor will provide to the Chief of
Police or the Chief’s designee copies of every invoice PAID by any party from previous
month as a result of providing services at the request of the Village’s Police Department.



L.

The Contractor is responsible for notifying the owner and/or applicable insurance agent
or insurance company for removal of a vehicle which has been towed to the storage lot
of the Contractor because of a traffic collision. If after thirty (30) days the Contractor
has been unable to notify the owner and/or insurance agent, the Contractor if the
storage lot is located within the Village will notify the Village’s Police Department to
begin proceedings to process the vehicle as an unclaimed/abandoned auto.

The Contractor immediately shall report to the Village’s Police Department any acts of
theft, vandalism or attempts of same to any vehicle towed as authorized by the Village’s
Police Department. If the offense occurs within the Village the requirement shall be met
by filing an incident report with the Police Department. If the offense occurs outside the
Village, such report shall be in writing and contain the date and time of the offense, a
complete description of items stolen or damage incurred, a complete description of the
car including make, model, year, license plate number, vehicle identification number
{VIN) and owners information. Additionally, the Village’s Police Department's original
report and incident numbers under which the tow was authorized and the name of the
police agency with which the report is being filed will be provided.

Fingerprinting

Each owner of the Contractor and each person operating a vehicle on behalf of the
Contractor shall submit his or her fingerprints to the Department of State Police in the
form and manner prescribed by the Department of State Police. These fingerprints
should be transmitted through a live scan fingerprint vendor licensed by the Department
of Financial and Professional Regulation. These fingerprints shall be checked against the
fingerprint records now and hereafter filed in the Department of State Police and
Federal Bureau of Investigation criminal history records databases. The Department of
State Police shall charge a fee for conducting the criminal history record check, which
shall be deposited in the State Police Services Fund and shall not exceed the actual cost
of the State and national criminal history record check. The Department of State Police
shalt furnish, pursuant to positive identification, all lllinois conviction information and
national criminal history record information fo the law enforcement agency maintaining
the tow rotation list. A person may not own a towing service or operate a vehicle on
behalf of the Contractor included on a tow rotation list if that person has been convicted
during the 5 years preceding the application of a criminal offense involving one or more
of the following:

1. Bodily injury or attempt to inflict bodily injury to another person;
2. Theft of property or attempted theft of property; or
3. Sexual Assault or Attempted Sexual Assault of any kind;



. Proper DL Classification

Each person operating a vehicle on behalf of the Contractor must be classified for the
type of towing operation he or she shall be performing and vehicle he or she shall be
operating and must submit proof of classification to the Village.

. Traffic Incident Management Training

Every person operating a towing or recovery vehicle on behalf of the Contractor must
have completed a Traffic Incident Management Training Program approved by the
Department of Transportation

. 1CC Authority
The Contractor must hold a valid authority issued to it by the lliinois Commerce
Commission.

. Valid Vehicle Registrations
The Contractor must have valid vehicle registrations and utilize only vehicles that

possess a valid vehicle registration, display a valid illinois license plate pursuant to 625
ILCS 5/5-202 of the lllinois Vehicle Code and comply with the weight requirements of
this Hlinois Vehicle Code.

. Secure Storage Lot

The Contractor shall provide a secure storage lot, completely enclosed by a fence with a
minimum height of six (6) feet. The storage lot shall be located not more than seven {7)
miles from the Village’s Police Department, 123 Madison Street, Oak Park, lllinois 60302.
A storage lot within the corporate limits of the Village is preferred. It is desired {but not
mandated) that security lighting sufficient to illuminate the storage lot be in operation
during all hours of darkness. Security lighting may be required for future years of the
contract 24 hours/day or with a motion sensor after dusk. The storage lot shall be kept
locked at all times other than when access can be and is adequately controlled by on-
site employees of either the Contractor or employees of the property owner where the
storage facility is located. A photo(s} of the storage lot should be included in the
proposal,

. Inside Storage
The Contractor shall provide space for at least ten (10} vehicles inside a building

protected from the elements and secured against unauthorized access for Village tows.

Employee Information .
The Contractor shall provide the Village’s Police Department with the following
information for each currently-employed operator within three (3) days of the effective
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date of the Towing Services Agreement attached hereto and for any thereafter-
employed operators within three (3) days of their hiring:

VA whNe

Name {Including middle initial);

Home Address;

Sex;

Date of Birth; and

Driver’s license number, state and classification.

No tow truck operator shall be allowed o perform Village Police Department directed
services until he/she has been approved by the Depariment. This includes any tow truck
operators and tow companies used by the primary towing Contractor to perform backup

services,

T. Tow log

The Contractor shall maintain a separate tow log or other acceptable record keeping
system for the Village’s Police Department that shall include the following information:

1.

Time, date, location of tow (from & to), hold information if applicable,
name and badge number of officer authorizing the tow and police
report or incident number.

Make, model, vehicle registration and vehicle identification number of
the towed vehicle.

ltemized billing of initial service charges, special charges, storage
charges and vehicle repair charges, if any.

Signed release form compieted by the person claiming a vehicle.
Mechanism (customer complaint form) approved by the Chief of
Police or the Chief's designee for a vehicle owner to report complaints
about charges, additional vehicle charges, additional vehicle damage,
lost or stolen items or other related problems. Completed forms shall
be forwarded to the Chief of Police or the Chief's desighee as soon as
possible after a complaint has been filed with Contractor.

Iltems 1 and 2 above shall be maintained in a separate logbook. All police-related records
shall be open at any time for inspection by the Chief of Police or the Chief's designee.
Within the first ten (10) days of every month, the Contractor shall provide to the Police
Chief or the Chief’s designee copies of every invoice PAID by any party from previous
month as a result of providing services at the request of the Village’s Police Department,

U. Notifying the Owner/Insurance Agent

The Contractor is responsible for notifying the owner and/or insurance agent, in writing,
for removal of a vehicle which has been towed to the storage lot of Contractor because
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of a police-directed tow within 48 hours of the tow, using the name and address shown
on the Secretary of State’s records. If after thirty 30 days the Contractor has been
unable to notify the owner and/or applicable insurance agent or insurance company, the
Contractor, if the storage lot is located within the Village, it will notify the Village's Police
Department to begin proceedings to process the vehicle as an unclaimed/abandoned
auto. The Police Department will review the documentation and ensure proper protocol
was followed.

Reporting Acts of Theft/Vandalism

The Contractor shall immediately report to the Village’s Police Department any acts of
theft, vandalism or attempts of same to any vehicle towed as autherized by the Village's
Police Department. If the offense occurs within the Village, the requirement shall be met
by filing an incident report with the Police Department. If the offense occurs outside the
Village, such report shall be in writing and contain the date and time of the offense, a
complete description of items stolen or damage incurred, a complete description of the
car including make, model, year, license plate number, vehicle identification number
{VIN) and owners information. Additionally, the Village’s Police Department's original
report and incident numbers under which the tow was authorized and the name of the
police agency with which the report is being filed shall be provided.

. Notification of Operational Changes

Contractor shall immediately notify the Village’s Police Department of any operational
changes, e.g., new equipment, changes in location of storage lots, new tow truck
operators, etc. Failure to notify the Village’s Police Department may result in suspension
of the use of the Contractor’s services until inspections ensuring compliance with these
specifications are conducted.

Heavy Wrecker Towing Vehicles

The Contractor shall ensure that if an agreement exists {as evidenced by inclusion in the
Towing Services Agreement attached hereto), with another named towing contractor to
provide heavy wrecker towing related services to the Village, all towing equipment
belonging to the other agency bears the name, telephone number and town of the
primary Contractor. This may be done by the use of magnetic signs, which shall be
displayed while services to the Village's Police Department are being provided. Failure
of another towing agency fo display such signs may result in the Village’s Police
Department prohibiting the continued use of the other contractor’s services.

Incident Report Numbers

The Contractor shall ensure that its employees obtain either a traffic collision number,
incident report number or CAD incident number from any officer at any scene and
include it on its invoice. The Contractor further shall ensure that its employees routinely
pick-up Contractor’s copies of tow slips at the Department.
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Z. Junking Requests
The Contractor, before forwarding to the Department a request for the junking or
auctioning of a vehicle, shall ensure that the Department tow slip is attached or the
correct report number is included in the packet.

AA, Registration with the Village
The Contractor shall annually obtain a business license from the Village as required by
the Oak Park Village Code.

5. DETAILED RESPONSE SPECIFICATIONS: All firms interested in providing towing services for the
Village of Oak Park must provide detailed responses for each of the questions listed below. Be sure
to indicate next to your response the question that is being answered. If the answer is contained
within any attached marketing material, please indicate precisely where the response to the
particular question is located.

A. A brief description and history of the firm.
PLEASE SEE ATTACHED COVER LETTER

B. A list of all current municipal/public entity/government clients within the State of lllinois.

Please include a reference contact name for each client and their phone number.

PLEASE SEE ATTACHED REFERENCE LIST

C. Education, experience, expertise and certifications of the firm

PLEASE SEE ATTACHED EDUCATION SHEET AND RECOMMENDATION FROM TDR WAY LLC
Price Proposal: Contractors shall provide an itemized list of available services and associated
prices to fulfill the scope of services outlined in this RFP.

PLEASE SEE ATTACHED PRICE TEMPLATES
E. References: The Village will notify all references identified in the qualified Contractor’s

response.

©

1} Provide a reference list including any municipal clients within the State of lllinois
PLEASE SEE ATTACHED REFERENCE LIST
2} Provide evidence of the firm’s experience in providing service for other unionized
municipalities.
PLEASE SEE ATTACHED RECOMMENDATION LETTERS
3) List other accounts the firm has served and indicate whether the Village may
independently contact such accounts for an appraisal of comparable services they
have received from your firm
PLEASE SEE ATTACHED REFERENCE LIST AND RECOMMENDATION LETTERS
F. Forms and Reports: Provide samples of all forms your facility uses to document services and
how quickly reports will be available for the Village. Please provide samples of invoices,

statements and any other accounting reports.
PLEASE SEE ATTACHED COPIES OF INTERNAL IMPOUNDS/ INVOICES AND IMPOUND REPORTS
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6. EVALUATION CRITERIA: Proposals shall provide a straight-forward, concise description of the
Contractor’s capabilities to satisfy the requirements of this RFP. During the evaluation process, the
Selection Committee may, at its discretion, request any one or all Contractors to make oral
presentations. Such presentations will provide Contractors with an opportunity to answer any
questions the Selection Committee may have on a firm’s proposal. Not all Contractors may be
asked to make such oral presentations. Award will be made to the contractor who represents the
best overall quality and value to the Village and proposals will be evaluated with an emphasis on
the following:

A. Qualifications and experience providing towing services for government agencies with similar
job classifications to the Village.

B. Performance (quality and efficiency) providing towing services to government agencies.,
C. Service availability, ease of process, customer service and convenience.

D. Proven systems in place for timely communication and follow-up.

E. Price.

F. References.

7. EVALUATION PROCESS: The Selection Committee will advance the recommended Contractor as
set forth below.

A. The Selection Committee will select the proposal which is most responsive to the Village’s
requirements and based on the demonstrated ability, appears to be best able to serve the
Village.

B. Award of the Contract must be approved by the Village’s Board of Trustees,
8. AWARD OF CONTRACT

A, Contract Term: The Village anticipates awarding an initial minimum contract for two years,
after which the Village will have the right to renew for an additional one year period of time.

B. Authorization: The selected Contractor shall enter into a Towing Services Agreement in
substantially the form attached hereto, subject to the review and approval of the Village
Attorney, authorized by the Village of Oak Park Board of Trustees, and executed by the Village
Manager. The selected Contractor is advised that Village staff, other than the Village
Manager, have no authority to sign agreements or modify existing agreements on behalf of the
Village and that any such agreements are null and void.
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Termination for Non-appropriation of Funds: The Village reserves the right to terminate any
multiyear agreement if the Village’s Board of Trustees fails to appropriate funds for this
purpose in any subsequent fiscal year. All funds for payments after December 31st of the
current fiscal year are subject to Village appropriation for this purpose.

Contractor Personnel Assigned to the Village of Oak Park Account(s): The Village reserves the
right to accept or reject any staff designated by the Contractor to manage the Village
account(s). If no suitable replacement staff is provided, the Village reserves the right to
ferminate the contract.

Subcontracting: The Contractor shall not assign or subcontract any portion of the services to
be provided without the written approval of the Village. The Contractor assumes
responsibility for performance of all subcentractors, whether or not authorized, In the event
of a merger of a Contractor with another firm, the contract will be transferable to the
successor firm only upon the approval of the Village President and Board of Trustees.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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9. PROPOSAL FORM

The undersigned propaoses to furnish TOWING AND STORAGE SERVICE to the Village of Oak Park
according to the attached specification, at the following prices for a two (2) year period from date of

award:

The cost of the towing service will be charged to the owner of the vehicle towed at the following

rates:

A,

B.

All tows pursuant to Village authority/ ordinance including, but not limited to:
towing of wvehicles that have been involved in accidents, booted vehicles,
hazardous vehicles, vehicles parked on public or private property without consent,
stolen vehicles, vehicles used in the commission of a crime, street- cleaning
obstruction vehicles, tree-cutting obstruction vehicles, street or sewer
maintenance obstruction vehicles, and tow-away y-zone obstruction vehicles.
Rates for all such tows will include all labor, including, but not limited to, the use of
floats, winches, or any other mechanism necessary to affect the tow. A tow exists
at the time the wheels of the vehicle being towed are lifted from the ground by the
tow truck.

216.00
s

Storage rate per day on automobile redeemed by owner  $

{rate starts midnight of day towed)

C.

D.

Storage in excess of three Village of Oak Park vehicles S 0
Schedule of towing of trucks:
i. 2-1/2ton ¢ 166.25
ii. 5ton g 199.50
iii. Tractor (truck) g 199.50

Hourly rate Village-owned vehicle tows and service calls S 110.00/159.50

129.
Hourly rate: tow trucks and driver emergency S 9.60
snow-towing service

R . 129.60
Relocation of vehicles S

** SEE ATTACHED TEMPLATES FOR PATRON RATES AND VILLAGE RATES FOR BREAK

DOWN OF SERVICES **
16
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Proposal Signature: //’%
DuPage
State of __llinois 71/1.:’ & }

William J. Gratzianna

, being first duly sworn on oath deposes and says
that the Contractor on the above Proposal is organized as indicated below and that all statements
herein made on behalf of such Contractor and that their deponent is authorized to make them, and
also deposes and says that deponent has examined and carefully prepared their proposal from the
Contract Specifications and has checked the same in detail before submitting their Proposal; that the
statements contained herein are true and correct.

Signature of Contractor authorizes the Village of Oak Park to verify references of business and credit
at its option.

Signature of Contractor shall also be acknowledged before a Notary Public or other person
authorized by law to execute such acknowledgments.

O'Hare Towing Service , INC

Organization Name
(Seai -IfC portzon)

/'”/”m | ed Slgnature

2424 Wisconsin AVe Downers Grove, lllinois 60515

Dated: /é//%’/i/

Address Contact : Katherine G. Gratzianna
800-227-6890 ) kgratzianna@oharetowing.com
Telephone E-mail

Subscribed and sworn to before me this

& dayor Apvie 00

f JULFE A HINCKLEY
: Official Seal I
: Naotary Public - State of Illinois B
/ 10 Lo / ymmissio Expires Jul 9, 2022

Notary Public
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10. COMPLIANCE AFFIDAVIT

William J. Gratzianna being first duly sworn on oath depose and state as follows:

{Print Name)
1. I am the (titie) of the Proposing Firm and am
authorized to make the statements contained in this affidavit on behalf of the firm;

President and CEO

2. The Proposing Firm is organized as indicated on Exhibit A to this Affidavit, entitled
“Organization of Propesing Firm,” which Exhibit is incorporated into this Affidavit as if fully set forth
herein;

3. | have examined and carefully prepared this proposal based on the request and verified the
facts contained in the proposal in detail before submitting it;

4. | authorize the Village of Oak Park to verify the Firm’s business references and credit at its
option;

5. Neither the Proposing Firm nor its affiliates” are barred from submitted a proposal as a result of
a violation of 720 ILCS 5/33E-3 or 33E-4 relating to bid rigging and bid rotating, or Section 2-6-12 of the
Oak Park Village Code relating to “Proposing Requirements.”

6. Neither the Proposing Firm nor its affiliates is barred from contracting with the Village of Oak
Park because of any delinquency in the payment of any debt or tax owed to the Village except for
those taxes which the Proposing Firm is contesting, in accordance with the procedures established by
the appropriate revenue act, liability for the tax or the amount of the tax. | understand that making a
false statement regarding delinguency in taxes is a Class A Misdemeanor and, in addition, voids the
contract and allows the Village of Oak Park to recover all amounts paid to the Proposing Firm under
the contract in civil action.

7. | am familiar with Section 13-3-2 through 13-3-4 of the Oak Park Village Code relating to Fair
Employment Practices and understand the contents thereof; and state that the Proposing Firm is an
“Equal Opportunity Employer” as defined by Section 2000(E) of Chapter 21, Title 42 of the United
States Code Annotated and Federal Executive Orders #11246 and #11375 which are incorporated
herein by reference. Also complete the attached EEO Report or Submit an EEO-1.

8. All statements made in this application are true and correct.

. William J. Gratzianna
Printed Name:

Title: President and CEQ

1 affiliates means: (I} any subsidiary or parent of the bidding or contracting business entity, (i) any member of the same unitary
business group; (i} any person with any ownership interest or distributive share of the bidding or contracting business entity
in excess of 7.5%; (iv) any entity owned or controfled by an executive employee, his or her spouse or minoz children of the
pidding or contracting business entity.
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Business 5755 Division Street Melrose Park, Illinois 60160
Address:

{Number, Street, Suite #) (City, State & Zip)

800-227-6850 847-455-0412 .
Telephone: Fax: Web Address: WWw.oharetowing.com

BACK UP NUMBER : 847-455-7750
Subscribed to and sworn before me this__/ & day of /47'2'9 s e 2021

%ﬁ{ JULIE A HINCKLEY
& Official Seat

d  Nolary Public - State of Hlinols B
Npt/ary Pubhc g My Commission Expires Jul 9, 2022 §

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK}
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11. ORGANIZATION OF PROPOSING FIRM
{Complete Applicable Paragraph Below)

(a) Corporation: The Contractor is a corporation, operating under the legal name of _O'Hare Truck Service

DBA O'Hare Towing Service is organized and existing in good standing under the laws of the State of
Illinois and is authorized to conduct business in the State of lllinois. The full names of its
officers are:

President William J. Gratzianna- Owner / President and CEQ

Secretary Marci R. Gratzianna - Owner/ Vice President

Treasurer Katherine G. Gratzianna - 2nd Vice President

The Name and Address of its Registered Agent is: Rory K. Mcginty

{Name) o
5205 Blodgett Downers Grove, lllinois 60515
(Number, Street, Suite #) (City, State & Zip)

The corporation has a corporate seal. (in the event that this proposal is executed by a person other
than the President, attach hereto a certified copy of that section of Corporate By-Laws or other
authorization by the Corporation that permits the person to execute the offer for the corporation.)

(b) Partnership: The Contractor is a Partnership operating under the name:
N/A

The following are the names, addresses and signatures of all partners:

N/A

Name Address Signature
N/A

Name Address Signature
N/A

Name Address Signature

{Attach additional sheets if necessary.} If so, check here N/A
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If the partnership does business under an assumed name, the assumed name is N/A which

is registered with the Cook County Clerk and the partnership is otherwise in compliance with the
Assumed Business Name Act, 805 ILCS 405/0.01 et. seq.

{c) Sole Proprietorship: The Contractor is a sole proprietorship. If the Contractor does business
under an assumed name, the assumed name is N/A ,
which is registered with the Cook County Clerk. The Contractor is otherwise in compliance with the

Assumed Business Name Act, 805 ILCS 405/0.01 et. seq.

{c) Affiliates: The nﬁmf and address of any affiliated entity of the business, including a description
of the affiliation:

The name and address of any affiliated person of the business entity, including a description of the
affiliation: N/A

Datg//wz_ /. & ,2021
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12. VILLAGE OF OAK PARK EQUAL EMPLOYMENT OPPORTUNITY REPORT

Please fill out this form completely. Failure to respond truthfully to any questions on this form, failure to
complete the form or failure 1o cooperate fully with further inquiry by the Village of Oak Park will result in
disqualification of this proposal. For assistance in completing this form, contact the Finance Department

at 708-358-5460. An EEO-1 Report may be submitted in lieu of this report

1. Contractor Name:
2. Check here if your firm is:
, MBE
3. What is the size of the firm’s current stable work force?
Number of full-time employees

59

O'Hare Truck Service DBA O'Hare Towing Service

WRBE

DBE

X

None of the above

1

4. Similar information will be requested of all subcontractors working on this contract. Forms will be
furnished to the lowest responsible bidder with the notice of contract award, and these forms must be
completed and submitted to the Village before the execution of the contract by the Village.

Number of part-time employees

EEO REPORT {An EEO-1 Report may be submitted in lieu of this report)
Please fill out this form completely. Failure to respond truthfully to any questions on this form, or failure
to cooperate fully with further inquiry by the Village of Oak Park will result in disqualification of this
proposal. An incomplete form will disqualify your proposal. For assistance in completing this form, contact
the Finance Department at 708-358-5460.
Males Females
D P 4
. v w» 9 | o3 - L | S5
Job Categories = " < E | EPugs £ e S| o9 b=
BTa|lm2l® 34 S | ZX|g%E ¢ ¥ S 1BESEdw 2
5 E 46'{'545'5 ® Lﬁ‘cm-gggg n "cmgUEB'E
-y B I o T EE |€a 2 m T EgREYECS
Officials & 6 3 3
Managers 0
Professionals 1 1 0
Technicians 28 27 1 1 3 4
Sales Workers 1 1 0
Office& Clerical 12 2 10 1 1 4
Semi-Skilled
Laborers 7 5 2 1 3
Service Workers |5 5 2
TOTAL 60 44 16 2 1 1 13
Management
Apprentices
This completed and notarized report must accompany your bid. It should be attached to your Affidavit of
Compliance. Failure to include it with your bid will be disqualify you from consideration.
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Py

Wwilli . i _—
flliam J. Gratzianna , being first duly sworn,

(Name of Person Making Affidavit)

deposes and says that he/she is President and CEO (Position/lob Title) of

O'Hare Truck Service and that the above EEQ Report information is true and accurate and is
submitted with the intent that it be relied upon.

Subscribed and sworn to before me thij / % day of /4/’ st , 2021,
/_Z r - Notary Seal -

Notﬁpubnc =7 et it
JULIE A HINCKLEY

Official Seal

; Notary Public - State of lllinois :

g My Commission Expires Jul 9, 2022

END OF PROPOSAL
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TOWING SERVICES AGREEMENT

THIS AGREEMENT is entered into this 15 day of April , 2021, between the
Village of Qak Park, an lllinois home rule municipal corporation (hereinafter referred to as the
“Village”), and O'Hare Truck Service 5 Corporation (hereinafter referred to as the
“Contractor”).

RECITALS

WHEREAS, the Village intends to have towing services (hereinafter referred to as
“Services”) performed by the Contractor to, pursuant to the Village’s Request for Proposals
dated 4/15/2021 (hereinafter referred to as “RFP”), attached hereto and
incorporated herein by reference; and

WHEREAS, the Contractor submitted a Proposal to perform the Services, attached hereto
and incorporated herein by reference (hereinafter referred to as “Proposal”); and

WHEREAS, the Contractor represented in said Proposal that it has the necessary personnel,
experience, and competence to promptly perform the Services; and

WHEREAS, it is the intent of the Village and Contractor that the Contractor shall perform
the Services pursuant to the terms and conditions of this Agreement.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter set forth, the
parties agree as follows:

1. RECITAL INCORPORATED.

The above recital is incorporated herein as though fully set forth.

2 SERVICES OF THE CONTRACTOR.

2.1.  The Contractor shall perform the Services after written authorization to proceed
by the Village pursuant to the Village’s RFP and the Contractor’s Proposal. The Village shall
approve the use of subcontractors by the Contractor to perform any of the services that are the
subject of this Agreement.



2.2.  The Contractor shall submit to the Village all reports, documents, data, and
informaticn set forth in the RFP. The Village shall have the right to require such corrections as
may be reasonably necessary to make any required submittal conform to this Agreement. The
Contractor shall be responsible for any delay in the Services to be provided pursuant to this
Agreement due to the Contractor’s failure to provide any required submittal in conformance
with this Agreement.

2.3. In case of a conflict between provisions of the Contractor’'s Proposal and this
Agreement or the Village’s RFP, this Agreement and/or the Village’s RFP shall control to the
extent of such conflict.

2.4. Village Authorized Representative. The Village’s Police Chief or the Police Chief’s
designee shall be deemed the Village’s authorized representative, unless applicable law
requires action by the Corporate Authorities, and shall have the power and authority to make
or grant or do those things, certificates, requests, demands, approvals, consents, notices and
other actions required that are ministerial in nature or described in this Agreement for and on
behalf of the Village and with the effect of binding the Village as limited by this Agreement. The
Contractor is entitled to rely on the full power and authority of the person executing this
Agreement on behalf of the Village as having been properly and legally given by the Village.
The Village shall have the right to change its authorized representative by providing the
Contractor with written notice of such change which notice shall be sent in accordance with
Section 18 of this Agreement.

2.5. Contractor's Authorized Representative. In connection with the foregoing and
other actions to be taken under this Agreement, the Contractor hereby designates
Katherine Gratzianna 5 jts authorized representative who shall have the power and authority to
make or grant or do all things, certificates, requests, demands, approvals, consents, notices and
other actions required that are ministerial in nature or described in this Agreement for and on
behalf of the Contractor and with the effect of binding the Contractor. The Village is entitled to
rely on the full power and authority of the person executing this Agreement on behalf of the
Contractor as having been properly and legally given by the Contractor. The Contractor shall
have the right to change its Authorized Representative by providing the Village with written
natice of such change which notice shall be sent in accordance with Section 18 of this
Agreement.

2.6 The Contractor shall be an independent contractor to the Village. The
Contractor shall solely be responsible for the payment of all salaries, benefits and costs of
supplying personnel for the services.

3. COMPENSATION FOR SERVICES,

3.1.  The Village shall compensate the Contractor for the services as set forth in the
Village's RFP and the Contractor’s Proposal. Any payments due to the Contractor shall be paid



installments not more frequently than once each month (“Progress Payments”). Payments shall
be made within thirty (30) days of receipt by the Village of a pay request/invoice from the
Contractor. Payments shall be due and owing by the Village in accordance with the terms and
provisions of the Local Government Prompt Payment Act, 50 ILCS 505/1 et seq., except as set
forth herein.

3.2.  The Village may, at any time, by written order, make changes within the general
scope of this Agreement in the services to be performed by the Contractor. If such changes
cause an increase or decrease in the amount to be paid to Contractor or time required for
performance of any services under this Agreement, whether or not changed by any order, an
equitable adjustment shall be made and this Agreement shall be modified in writing
accordingly. No service for which additionzal compensation will be charged by the Contractor
shall be furnished without the written authorization of the Village.

3.3. The Contractor shall, as a condition precedent to its right to receive a progress
payment, submit to the Village an invoice accompanied by such receipts, vouchers, and other
documents as may be necessary to establish costs incurred for all labor, material, and other
things covered by the invoice and the absence of any interest, whether in the nature of a lien or
otherwise, of any party in any property, work, or fund with respect to the Services performed
under this Agreement. In addition to the foregoing, such invoice shall include: {a}) employee
classifications, rates per hour, and hours worked by each classification, and, if the services are
to be performed in separate phases, for each phase; (b} total amount billed in the current
period and total amount billed to date, and, if the services are to be performed in separate
phases, for each phase; (c) the estimated percent completion, and, if the services are to be
performed in separate phases, for each phase.

3.4. Notwithstanding any other provision of this Agreement and without prejudice to
any of the Village's rights or remedies, the Village shall have the right at any time or times to
withhold from any payment such amount as may reasonably appear necessary to compensate
the Village for any actual or prospective loss due to: (1) Services that are defective, damaged,
flawed, unsuitable, nenconforming, or incomplete; {2} damage for which the Contractor is liable
under this Agreement; (3) claims of subcontractors, suppliers, or other persons performing
Contractor’s services; (4} delay in the progress or completion of the Services; (5) inability of the
Contractor to complete the Services; (6) failure of the Contractor to properly complete or
document any pay request; {7) any other failure of Contractor to perform any of its obligations
under this Agreement; or (8} the cost to the Village, including reasonable attorneys’ fees and
administrative costs, of correcting any of the aforesaid matters or exercising any one or more of
the Village’s remedies set forth in this Agreement. The Village must notify the Contractor of
cause for withholding within fourteen (14) days of its receipt of an invoice.

3.5. The Village shall be entitled to retain any and all amounts withheld pursuant to
this Agreement until the Contractor shall have either performed the obligations in question or
furnished security for such performance satisfactory to the Village. The Viilage shall be entitled



to apply any money withheld or any other money due the Contractor under this Agreement to
reimburse itself for any and all costs, expenses, losses, damages, liahilities, suits, judgments,
awards, reasonable attorneys’ fees, and administrative expenses incurred, suffered, or
sustained by the Village and chargeable to the Contractor under this Agreement.

4. TERM AND TERMINATION.

4,1, This Agreement shall take effect upon the Effective Date as defined herein and
shall expire two (2) after the Effective Date. The Village shall have the right to renew this
Agreement for an additional one (1) year period.

4.2. This Agreement may be terminated, in whole or in part, by either party if the
other party substantially fails to fulfill its obligations under this Agreement through no fault of
the terminating party. The Village may terminate this Agreement, in whole or in part, for its
convenience. No such termination shall be effective unless the terminating party gives the
other party not less than ten (10) calendar days written notice pursuant to Section 18 below of
its intent to terminate.

4.3. If this Agreement is terminated by either party, the Contractor shall be paid for
Services performed to the effective date of termination, including reimbursable expenses.

5. INDEMINIFICATION.

5.1.  To the fullest extent permitted by law, the Contractor hereby agrees to defend,
indemnify and hold harmless the Village, its officers, officials, agents, employees and volunteers
against all injuries, deaths, loss, damages, claims, patent claims, suits, liabilities, judgments, cost
and expenses, including, but not limited to, reascnable attorney’s fees and court costs
(hereinafter referred to as “Claims”) which may accrue against the Village, its officers, officials,
agents, employees and volunteers to the extent arising out of the negligent performance of the
work by the Contractor, its employees, or subcontractors, except for the negligence of the
Village, its officers, officials, agents, employees, or volunteers.

6. INSURANCE.
I

6.1. The Contractor shall, at the Contractor's expense, secure and maintain in effect
throughout the duration of this Agreement, insurance of the following kinds and limits set forth
in this Section 6. The Contractor shall furnish Certificates of Insurance to the Village before
starting work or within ten {10) days after the notice of award of the Agreement, which ever
date is reached first. All insurance policies shall be written with insurance companies licensed
or authorized to do business in the State of lllinois and having a rating of at least A according to
the latest edition of the Best's Key Rating Guide; and shall include a provision preventing
cancellation of the insurance policy unless fifteen {15) days prior written notice is given to the
Village. This provision (or reasonable equivalent) shall also he stated on each Certificate of




Insurance: “Should any of the above described policies be canceled before the expiration date,
the issuing company shall mail fifteen {15) days’ written notice to the certificate holder named
to the left.” The Contractor shall require any of its subcontractors to secure and maintain
insurance as set forth in this Section 6 and indemnify, hold harmiess and defend the Village, its
officials, agents, employees, or volunteers as set forth in this Agreement.

6.2.  The limits of liability for the insurance required shall provide coverage for not less
than the following amounts, or greater where required by law:

(A)

(B)

()

Commercial General Liability:

iii.

Coverage to include, Broad Form Property Damage, Contractual and
Personal Injury.

Limits:

General Aggregate $ 2,000,000.00
Each Occurrence $ 1,000,000.00
Personal Injury S 1,000,000.00

Cover all claims arising out of the Contractor's operations or
premises, anycne directly or indirectly employed by the Contractor.

Workers’ Compensation:

Warkers’ compensation insurance shall be in accordance with the
provisions of the laws of the State of Illinois, including occupational
disease provisions, for all employees who work on the Project, and
in case work is sublet, the Contractor shall require each
subcontractor similarly to provide workers’ compensation
insurance. in case employees engaged in hazardous work under this
Agreement are not protected under workers’ compensation
insurance, the Contractor shall provide, and shall cause each
subcontractor to provide, adequate and suitable insurance for the
protection of employees not otherwise provided.

Comprehensive Automobile Liahility:

k.

Coverage to include all owned, hired, non-owned vehicles, and/or
trailers and other equipment required to be licensed, covering
personal injury, bodily injury and property damage.

ii. Limits:

Combined Single Limit $1,000,000.00
Umbrella:
i Limits:

Each Occurrence/Aggregate $5,000,000.00



(E) Garage Keepers’ Liability:
i Limits:
Combined Single Limit $1,000,000.00

{F) The Village, its officers, officials, agents, employees and volunteers shall
ke named as an additional insured on all insurance policies identified herein
except workers’ compensation and professional liability. The Contractor
shall be responsible for the payment of any deductibles for said insurance
policies. The coverage shall contain no special limitations on the scope of
protection afforded to the Village, its officers, officials, agents, employees,
and volunteers,

6.3. The Village and the Contractor agree to waive against each other all claims for
special, incidental, indirect, or consequential damages arising out of, resulting from, or in any
way related to the Project.

6.4. The Contractor understands and agrees that any insurance protection required
by this Agreement or otherwise provided by the Contractor, shall in no way limit the
responsibility to indemnify, keep and save harmless, and defend the Village and its officials,
agents, employees, or volunteers as herein provided. The Contractor waives and agrees to
require its insurers to waive its rights of subrogation against the Village, its officers, officials,
employees, agents and volunteers,

7. SUCCESSORS AND ASSIGNS.

7.1.  The Village and the Contractor each bind themselves and their partners,
successors, executors, administrators and assigns to the other party of this Agreement and to
the partners, successors, executors, administrators and assigns of such other party in respect to
all covenants off this Agreement. Except as above, neither the Village nor the Contractor shall
assign, sublet or transfer its interest in this Agreement without the written consent of the
other. Nothing herein shall be construed as creating any personal liability on the part of any
officer or agent of any public body that may not be a party hereto, nor shall it be construed as
giving any right or benefits hereunder to anyone other than the Village and the Contractor.

8. FORCE MAJEURE.

8.1. Neither the Contractor nor the Village shall be responsible for any delay caused
by any contingency beyond their control, including, but not limited to: acts of nature, war or
insurrection, strikes or lockouts, walkouts, fires, natural calamities, riots or demands or
requirements of governmental agencies.



8. AMENDMENTS AND MODIFICATIONS.

9.1. This Agreement may be modified or amended from time to time provided,
however, that no such amendment or modification shall be effective unless reduced to writing
and duly authorized and signed by the authorized representative of the Village and the
authorized representative of the Contractor.

10 STANDARD OF CARE.

10.1. Contractor shall endeavor to perform the Services with the same skill and
judgment which can be reasonably expected from similarly situated firms or entities performing
similar or like services.

10.2. The Contractor shall comply with all federal, state, and local statutes,
regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to its
performance under this Agreement.

10.3. The Contractor shall give all notices, pay all fees, and take all other action that
may be necessary to ensure that the services are provided, performed, and completed in
accordance with all required governmental permits, licenses, and other approvals and
authorizations that may be required in connection with providing, performing, and completing
the services, and with all applicable statutes, ordinances, rules, and regulations, including, but
not limited to, the Fair Labor Standards Act; any statutes regarding qualification to do business;
any statutes prohibiting discrimination because of, or requiring affirmative action hased on
race, color, religion, sex, naticnal origin, ancestry, age, order of protection status, marital
status, physical or mental disability, military status, sexual orientation, or unfavorable discharge
from military service or other prohibited classification, including, without limitation, the
Americans with Disabilities Act of 1990, 42 U.S.C. §§ 12101 et seq., and the Hlinois Human
Rights Act, 775 ILCS 5/1-101 et seq. The Contractor shall also comply with all conditions of any
federal, state, or local grant received by the Village or the Contractor with respect to this
Agreement.

10.4. The Contractor shall be solely liable for any fines or civil penalties that are
imposed by any governmental or quasi-governmental agency or body that may arise, or he
alleged to have arisen, out of or in connection with the Contractor’s, or its subcontractors’,
performance of, or failure to perform, the services required pursuant to this Agreement or any
part thereof.

11, DRAWINGS, DOCUMENTS AND BOOKS AND RECORDS.

11.1. Drawings, plans, specifications, photos, reports, information, observations,
calculations, notes and any other reports, documents, data or information, in any form,
prepared, collected, or received by the Contractor in connection with any or all of the services



to be provided pursuant to this Agreement (“Documents”} shall be and remain the property of
the Village upon completion of the project and payment to the Contractor all amounts then due
under this Agreement. At the Village’s request, or upon termination of this Agreement, the
Documents shall be delivered promptly fo the Village. The Contractor shall have the right to
retain copies of the Documents for its files. The Contractor shall maintain files of all Documents
unless the Village shall consent in writing to the destruction of the Documents, as required
herein.

11.2. The Centractor’'s Documents and records pursuant to this Agreement shall be
maintained and made available during performance of Project services under this Agreement
and for three (3) years after completion of the Project. The Contractor shall give notice to the
Village of any Documents to be disposed of or destroyed and the intended date after said
period, which shall be at least ninety {90) days after the effective date of such notice of disposal
or destruction. The Village shall have ninety {90) days after receipt of any such notice to given
notice to the Contracter not to dispose of or destroy said Documents and to require Contractor
to deliver same to the Village, at the Village's expense. The Contractor and any subcontractors
shail maintain for a minimum of three (3) years after the completion of this Agreement, or for
three (3} years after the termination of this Agreement, whichever comes later, adequate
books, records and supporting documents to verify the amounts, recipients and uses of all
dishursements of funds passing in conjunction with the Agreement. The Agreement and all
books, records and supporting documents related to the Agreement shall be available for
review and audit by the Village and the federal funding entity, if applicable, and the Contractor
agrees to cooperate fully with any audit conducted by the Village and to provide full access to
all materials. Failure to maintain the books, records and supporting documents required by this
subsection shall establish a presumption in favor of the Village for recovery of any funds paid by
the Village under the Agreement for which adequate books, records and supporting
documentation are not available to support their purported disbursement. The Contractor
shall make the Documents available for the Village's review, inspection and audit during the
entire term of this Agreement and three (3) years after completion of the Project as set forth
herein and shall fully cooperate in responding to any information request pursuant to the
Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. by providing any and all responsive
documents to the Village.

11.3. The Contractor shall furnish all records related to this Agreement and any
documentation related to the Village required under an lllinois Freedom of Information Act (5
ILCS 140/1 et. seq.) {“FOIA”) request within five {5) business days after the Village issues notice
of such request to Contractor. The Contractor shall not apply any costs or charge any fees to
the Village regarding the procurement of records required pursuant to a FOIA request. The
Contractor agrees to defend, indemnify, and hold harmless the Village, and its officers, officials,
employees, agents, and volunteers, and agrees 1o pay all reasonable costs connected therewith
(including, but not limited to reasonable attorney’s and witness fees, filing fees, and any other
expenses) for the Village to defend any and all causes, actions, causes of action, disputes,
prosecutions, or conflicts arising from the Contractor’s actual or alleged violation of the FOIA,



or the Contractor’s failure to furnish all documentation related to a request within five (5) days
after the Village issues notice of a request. Furthermore, should the Contractor request that
the Village utilize a lawful exemption under FOIA in relation to any FOIA request thereby
denying that request, the Contractor shall pay all costs connected therewith {such as
reasonable attorney's and witness fees, filing fees, and any other expenses) to defend the
denial of the request. The defense shall include, but not be limited to, challenged or appealed
denials of FOIA requests to either the Illinois Attorney General or a court of competent
jurisdiction. Contractor shall defend, indemnify, and hold harimiess the Village, and its officers,
officials, employees, agents, and volunteers, and shall pay all costs connected therewith (such
as reasonable attorney’s and witness fees, filing fees and any other expenses) to defend any
denial of a FOIA request by the Contractor’s request to utilize a lawful exemption to the Village.

12. SAVINGS CLAUSE.

12.1. If any provision of this Agreement, or the application of such provision, shall be
rendered or declared invalid by a court of competent jurisdiction, or by reason of its requiring
any steps, actions or results, the remaining parts or portions of this Agreement shall remain in
full force and effect.

13. NON-WAIVER OF RIGHTS.

13.1. No failure of either party to exercise any power given to it hereunder or to insist
upon strict compliance by the other party with its obligations hereunder, and no custom or
practice of the parties at variance with the terms hereof, nor any payment under this
agreement shall constitute a waiver of either party's right to demand exact compliance with the
terms hereof.

13.2. This Agreement shall not prohibit the Contractor from providing engineering
services to any other public or private entity or person. In the event that the Contractor
provides services to a public or private entity or person, the Village, at its sole discretion, may
determine that such services conflict with a service to be provided to the Village by Contractor,
and the Village may select another civil engineer and/or land surveyor to provide such services
as the Village deems appropriate.

14, THE VILLAGE’S REMEDIES.

14.1. If it should appear at any time prior to any payment that the Contractor has
failed or refused to prosecute, or has delayed in the prosecution of, the Services to be provided
pursuant to this Agreement with diligence at a rate that assures completion of the Services in
full compliance with the requirements of this Agreement, or has attempted to assign this
Agreement or the Contractor’s rights under this Agreement, either in whole or in part, or has
falsely made any representation or warranty, or has otherwise failed, refused, or delayed to
perform or satisfy any other requirement of this Agreement or has failed to pay its debts as



they come due (“Event of Default”), and has failed to cure, or has reasenahly commenced to
cure any such Event of Default within fifteen {15) business days after Contractor’s receipt of
written notice of such Event of Default, then the Village shall have the right, at its election and
without prejudice to any cther remedies provided by law or equity, to pursue any cne or maore
of the following remedies:

14.1.1. The Village may require the Contractor, within such reasonable time as
may be fixed by the Village, to complete or correct all or any part of the services that are
defective, damaged, flawed, unsuitable, nonconforming, or incomplete and to take any or all
other action necessary to bring Contractor and the services into compliance with this
Agreement;

14.1.2. The Village may accept the defective, damaged, flawed, unsuitable,
nonconforming, incomplete, or dilatory services or part thereof and make an equitable
reduction in the applicable payment;

14.1.3. The Village may terminate this Agreement without liahility for further
payment of amounts due or to become due under this Agreement except for amounts due for
services properly performed prior to termination;

14.1.4. The Village may withhold any progress payment or final payment from
the Contractor, whether or not previously approved, or may recover from Contractor, any and
all costs but not exceeding the amount of the Contract Price, including attorneys’ fees and
administrative expenses, incurred by the Village as the result of any Event of Default or as a
result of actions taken by the Village in response to any Event of Default; or

14.1.5. The Village may recover any damages suffered by the Village as a result
of the Contractor’s Event of Default.

15. NO COLLUSION.

15.1. The Contractor hereby represents and certifies that the Contractor is not barred
from contracting with a unit of state or local government as a resuit of: (1) a delinquency in the
payment of any tax administered by the lllinois Department of Revenue unless Contractor is
contesting, in accordance with the procedures established by the appropriate revenue Act, its
liability for the tax or the amount of the tax, as set forth in 65 1L.CS 5/11-42.1-1; or {2) a violation
of either Section 33E-3 or Section 33E-4 of Article 33E of the Criminal Code of 1961, 720 ILCS
5/33E-1 et seq. The Contractor hereby represents that the only persons, firms, or corporations
interested in this Agreement are those disclosed to the Village prior to the execution of this
Agreement, and that this Agreement is made without collusion with any other person, firm, or
corporation. If at any time it shall be found that Contractor has in procuring this Agreement,
colluded with any other person, firm, or corporation, then the Contractor shall be liable to the
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Village for all loss or damage that the Village may suffer thereby, and this Agreement shall, at
the Village’s option, be null and void and subject to termination by the Village.

16. ENTIRE AGREEMENT.

16.1. This Agreement sets forth all the covenants, conditions and promises hetween
the parties, and it supersedes all prior negotiations, statements or agreements, either written
or oral, with regard to its subject matter. There are no covenants, promises, agreements,
conditions or understandings between the parties, either oral or written, other than those
contained in this Agreement.

17. GOVERNING LAW AND VENUE.

17.1. This Agreement shall be governed by the laws of the State of Illinois both as to
interpretation and performance.

17.2  Venue for any action brought pursuant to this Agreement shall be in the Circuit
Court of Cook County, lllinois.

18. NOTICE.

18.1. Any notice required to be given by this Agreement shall be deemed sufficient if
made in writing and sent by certified mail, return receipt requested, by personal service, or by
facsimile or electronic transmission to the persons and addresses indicated below or to such
other addresses as either party hereto shall notify the other party of in writing pursuant to the
provisions of this subsection:

If to the Village: If to the Contractor:

Village Manager Katherine G. Gratzianna

Village of Oak Park 2424 Wisconsin Ave

123 Madison Street Downers Grove, lllinois 60515

Oak Park, lllinois 60302

Fax: (708) 358-5101 Fax: 847-455-0412

Email: villagemanager@oak-park.us Email: Kgratzianna@oharetowing.com

18.2. Mailing of such notice as and when above provided shall be equivalent to
personal notice and shall be deemed to have been given at the time of mailing.

18.3. Notice by facsimile or electronic transmission shall be effective as of date and time

of facsimile or electronic transmission, provided that the notice transmitted shall be sent on
business days during business hours (9:00 a.m. to 5:00 p.m. Chicago time). In the event facsimile

: 3.5



or electronic notice is transmitted during non-business hours, the effective date and time of notice
is the first hour of the first business day after transmission.

19.  BINDING AUTHORITY,

19.1. The individuals executing this Agreement on behalf of the Contractor and the
Village represent that they have the legal power, right, and actual authority to bind their
respective parties {o the terms and conditions of this Agreement.

20. HEADINGS AND TITLES.

20.1. The headings or titles of any provisions of this Agreement are for convenience or
reference only and are not to be considered in construing this Agreement.

21. COUNTERPARTS; FACSIMILE OR PDF SIGNATURES.

21.1. This Agreement shall' be executed in counterparts, each of which shall be
considered an original and together shall be one and the same Agreement.

21.2 A facsimile or pdf/email copy of this Agreement and any signatures thereon will
he considered for all purposes as an original.

22. EFFECTIVE DATE.

22.1. Asused in this Agreement, the Effective Date of this Agreement shall be the date
that the Village manager for the Village of Qak Park executes this Agreement as set forth below.

23. AUTHORIZATIONS.

23.1 The Contractor’'s authorized representatives who have executed this Agreement
warrant that they have been lawfully authorized by the Contractor’s board of directors or its by-
laws 1o execute this Agreement on its behalf. The Village Manager warrants that she has been
lawfully authorized to execute this Agreement. The Contractor and the Village shall deliver
upon request to each other copies of all articles of incorporation, bylaws, resolutions,
ordinances or other documents which evidence their legal authority to execute this Agreement
on behalf of their respective parties.

24, EQUAL OPPORTUNITY EMPLOYER.

24.1. The Consultant is an equal opportunity employer and the requirements of 44 Ili.
Adm. Code 750 APPENDIX A and Chapter 13 {“Human Rights”} of the Qak Park Viliage Code are
incorporated herein as though fully set forth. The Consuliant shall not discriminate against any
employee or applicant for employment because of race, sex, gender identity, gender
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expression, color, religion, ancestry, national origin, veteran status, sexual orientation, age,
marital status, familial status, source of income, disability, housing status, military discharge
status, or order of protection status or physical or mental disabilities that do not impair ability
to work, and further that it will examine all job classifications to determine if minority persons
or women are underutilized and will take appropriate affirmative action to rectify any such
underutilization. The Consultant shall comply with all requirements of Chapter 13 (“Human
Rights”) of the Oak Park Village Code.

24.2. In the event of the Consultant’s noncompliance with any provision of Chapter 13
{“Human Rights”} of the Oak Park Village Code, the lllinois Human Rights Act or any other
applicable law, the Consultant may be declared non-responsible and therefore ineligible for
future Agreements or subcantracts with the Village, and the Agreement may be cancelled or
voided in whole or in part, and such other sanctions or penalties may be imposed or remedies
invoked as provided by statute or regulation.

24.3. In all solicitations or advertisements for employees placed by it on its behalf, the
Consultant shall state that all applicants will be afforded equal opportunity without
discrimination because of race, sex, gender identity, gender expression, color, religion,
ancestry, naticnal origin, veteran status, sexual orientation, age, marital status, familial status,
source of income, disability, housing status, military discharge status, or order of protection
status or physical or mental disabilities that do not impair ability to work.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK -
SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by
their duly authorized representatives on the dates set forth below.

VILLAGE OF OAK PARK

By: Cara Pavlicek
lis: Village Manager

Date: , 2021

ATTEST:

By: Vicki Scaman
Its: Village Clerk

Date: , 2021

CONTRACTOR

Date/{%ii /[ﬁ ,2021

ATTEST:

-14 -

erine G. Graanna
Its: Znd¥ice President

Date-,/ 7/ /o a1



Village of Oak Park

Rates For All Village Owned Vehicles

Light Duty 10K GVW or less Rate
TOW Basic Clean Up included No Charge
SERVICE CALL (lockout, jump start, tire change) No Charge
MILEAGE Other than OTS Impound No Charge
RECOVERY, WINGH OUT, VEHICLE Flat rate if release on scene No Charge
SEPERATION, SNOWBOUND VEHICLE
STORAGE, LIGHT DUTY:
OUTSIDE Per Calendar Day No Charge
INSIDE Per Calendar Day No Charge
VILLAGE DIRECTED: VEHICLE RELOCATION Per Vehicle $129.60
EMERGENCY SNOW-TOWING SERVICE Per Hour $129.60
MEDIUM/HEAVY DUTY RATES:
MEDIUM DUTY TOWING (10k to 40k GVW) Per Hour $110.00
HEAVY DUTY TOWING (40K GVE & Greater) Per Hour $159.50
HEAVY DUTY ROAD SERVICE Per Hour / Parts & Supplies Not Included $118.00
STORAGE, MEDIUM/HEAVY DUTY:
TRUCKS Per Calendar Day No Charge
TRAILERS Per Calendar Day No Charge

800-227-6890

2755 Division St Melrose Park, I 60160
2424 Wisconsin Ave Downers Grove, IL 60515

3535 S. State Street Lockport, IL 60441

847-455-7750

4/15/2021

FAX 847-455-0412




Oak Park Police Department

Patron Rates

Light Duty 10K GVW or less Rate
TOW Basic Clean Up included $216.00
SERVICE CALL (lockout, jump start, tire change) $216.00

MILEAGE Other than OTS Impound $6.65 per mile
SEREEISX'I'EIS\P:I g&%ﬁ'g%%;g \E/:LiléliE Flat rate if released on scene $216.00
STORAGE, LIGHT DUTY:

OUTSIDE Per Calendar Day $53.20

INSIDE Per Calendar Day $66.50

MEDIUM/HEAVY DUTY RATES:
MEDIUM DUTY TOWING (10k to 40k GVW) Per Hour / 2 Hour Minimum $166.25
HEAVY DUTY TOWING (40K GVE & Greater) Per Hour / 2 Hour Minimum $199.50
HEAVY DUTY ROAD SERVICE Per Hour / Parts & Supplies Not Included $166.25
HEAVY DUTY RECOVERY Per Hour / 2 Hour Minimum $332.50
STORAGE, MEDIUM/HEAVY DUTY:
TRUCKS ) o ) . .. PerCalendarDay - ... . .| - -$99.75
TRAILERS Per Calendar Day $133.00
AFTER HOURS RELEASE FEES:

Monday - Friday 6pm until 8am $66.50

After 12:00pm on Saturday $66.50

All day Sunday & Holidays $66.50

Effective as of 12/15/1995 Pursuant to Public Ace 89-0433 (H, B, 1124)
Impounded Vehicle may be subject to additional processing fees
Section 1-154-2 "Processing Costs"
"Processing Costs consist of fees paid to the Secretary of State for a record search to determine the name and address of the

last registered owner, lienholder and other legally entitled persons plus the cost of sending certified mail of notice to those persons.”

2755 Division St Melrose Park, Il 60160
2424 Wisconsin Ave Downers Grove, IL 60515
3535 S. State Street Lockport, IL 60441

800-227-6890 847-455-7750 FAX 847-455-0412

4/15/2021
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Oak Park
n m License #
Business License oo
Permission is hereby granted to the following to conduct
business in Oak Park subject to applicable Village

ordinances:
O'HARE TRUCK SERVICE General Business 2,000 - 4,999 Square
DBA: O'HARE TOWING SERVICE Feet

2755 DIVISION ST.
MELROSE PARK, IL 60160

April 16, 2021 March 31, 2022

Date Issued Expiration Date
\:\.\\I.\\n!l"!llllul.l./

I Yot Searcass
Village President Village Clerk

NON —TRANSFERABLE  MUST BE POSTED IN A VISIBLE LOCATION

The person fimm or corporation named above is hereby granted a license toengage in, carry onor conduct in the Village of Qak Park, lllinois the business trade, calling profession, exhibition or
occupationdescribed, for the periodindicated. The issuance of this Oak Park Business License does not constitute Village approval of any violation of law or regulation of the Village of Oak Park



ILLINOIS COMMERCECOMMISSION
TRANSPORTATION DIVISION
SAFETY RELOCATOR REGISTRATION

ILCC 135261 STV
O'HARE TRUCK SERVICE, INC.
d/b/a O'HARE TOWING, INC.

amended. Failure
sanctions, as well

| carried in each vehicle engag afety relo
authority of this registration. Acle o  be used for safety
relocation towing are listed in the at &gistration Addendum.

- The holder of this régistration must be identified on the sides of the cab

! or power unit of each vehicle by name and registration number as they
4 appear on this document.

Issue Date: 07/28/2020 Director of Processing
Expiration Date:  07/31/2021 Transportation Division
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
10/20/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORPED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER

Kapnick Insuranca Group
333 Industrial Drive
Adrian M1 48221-7801

CONTACT | . -
NAME:  Misty Riley

e, Ext): 517-266-6543 FAX o). 617-263-6658

E-MAIL . : -
ADDRESS: Misty.riley@kapnick.com

INSURER{S) AFFORDING COVERAGE NAIC #

INSURER A : Central Mutual Insurance Co. 20230

INSURED . OHART-Y wsurer B : American interstate Ins. Co. 31895
O'Hare Truck Service, Inc. i
2424 Wisconsin Avenue INSURER C :
Downers Grove 1L 80515 INSURERD :
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 1408302678

REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUER]
LTR

POLICY EFF | POLICY EAF
TYPE OF INSURANCE INSD | WD POLICY NUMBER (MMIDDAYYYY} | (MMDDIYYYY) LiMITS
A | X | COMMERCIAL GENERAL LIABILIYY CLP 8878240 11/1/2020 11112021 | EACH GCCURRENCE $1,000.000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence} | 8 300,000
MED EXP (Any cne parson) $5000
PERSONAL & ADV INJURY | § 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,600 N
X | PoLicy ?E&' Loc PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: Emp Benefils $ 1,000,000
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY BAP BB78239 14/1/2020 1oy | G et $ 1 000,600
X | ANy AUTO BODILY INJURY {Per person) | §
ALL OWNED SCHEDULED :
S i v o i
- DAMAG
X | HREDAUTOS | X | AUTOR {Per accident) §
$
A | X | UMBRELLA LIAB X | occur CXS 9580322 111172020 1112021 | EACH OCCURRENCE 51,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $
pep | X | rerenmions o s
B [WORKERS COMPENSATION AVWCIL2843962019 1141/2020 1112021 | X E1E'.§TUTE \ 85“'
AND EMPLOYERS' LIARILITY YIN
ANY PROPRIETOR/PARTNER/EXECUTIVE £.L. EAGH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below £.L. DISEASE - POLICY LIMIT | § 4.000,000
A | Motor Truck Cargo CLP 8878240 117412020 11/11/2021 | Per Truck Limmit $500,000
A | Garagekeepers CLP 8878340 117412020 11112021 | Sea Notes

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space Is required}

Additional Named Insureds: O'Hare Truck Service, Inc. dba O'Hare Towing Service; Team Towing and Recovery, Inc.; G-Force Towing, Inc.; Five Chicks, LLC;

BMAKAI; Chicago Towing, Inc.; T&S Auto Recycling, Inc.; BLM, Inc.
Motor Truck Gargo (On Hook - Non-Auto in fow) deduct: $1,000
Garage keepers Liability (incl Auto in tow)

Loc#1-3535 S. State St, Lockport, IL 60441 - $500,000
See Aftached...

CERTIFICATE HOLDER

CANCELLATION

Village of Oak Park
123 Madison Street
Oak Park IL 60302

SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
Hrruns <&

I

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER |1D: CHART-1

LOC #:
iy Y &
ACORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY WAMED INSURED
Kapnick insurance Group ?'Har&v Truck Se;vice. Inc.
424 Wisconsin Avenue
POLICY NUMBER Downers Grove IL 60515
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TiTLE: CERTIFICATE OF LIABILITY INSURANCE

Loc #3 - 2424 Wisconsin Ave, Downers Grove, IL 60515 - $500,000
Loc #4 - 2755 Division St, Melrose Park, It 60180 - $500,000

Garage keepers Comp deduct: $500 per auto, 52,500 max per claim
Coll deduct: $500

AUTOMATIC STATUS POLICY FORMS (WHEN REQUIRED BY WRITTEN CONTRACT OR WRITTEN AGREEMENT WITH NAMED INSURED, PER POLICY
TERMS & CONDITIONS)

GENERAL LIABILITY

--Additional Insureds

-~8-1889 (07/14} - General Liability Plus Endorsement

-—Additional Insured - Owners, Lessees, or Contractors - Automatic Status

-—Additional Insured - Managers or Lessors of Premises - Automatic Status

--—Additional [nsured - Lessor of Leased Equipment - Automatic Status

-—Additional Insured - Vendors - Automatic Status

~-Primary and Non Caontributory - Per Form 8-1889 (07/14)
-Waiver of Subrogation - Per Form 8-1889 (07/14)

AUTO LIABILITY

--Additional Insureds
-~3-2546 (03/15) - BAP Plus Coverage Endorsement - Additional Insured - Automatic Status

--Waiver of Subrogation - Per Form 3-2546 (03/15)
UMBRELLA LIABILITY - Following Form

ACORD 101 (2008/01) ©® 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Continuous Growth Through Education

Training and education is a staple in the growth of O 'Hare Towing Service.

Our crew goes through rigorous training when starting at O’Hare Towing. Each operator is expected to pass the
Level 1 Towing and Recovery Association of America (TRAA) exam within 90 days of employment. Multiple
operators at O’Hare have also completed both level 2 and level 3 certifications for the TRAA as well as
attending other courses, seminars and lectures across the country to further expand their knowledge in towing
and recovery. New laws also have these operators attending local Traffic Incident Management (TIM) courses
as well. The TRAA has also come out with an entry and advance test for a Dispatch certification that our crew
is currently certifying with. Our dispatch team has also trained and been certified in STEEP training by TDR
Way, we have attached a letter from the owner and trainer at TDR regarding the training of our staff.

Our owner, Bill, is greatly invested in the development of all our employees here and across the nation. He
currently sits not only as a board member of our local state organization, The Professional Towing and
Recovery Operators of Illinois (PTROI) but also sits as President of the Towing and Recovery Hall of Fame and
Museum located in Chattanooga, Tennessee and as a Director for Tow Times Publication, our industry’s
monthly magazine. Along with this, Bill is highly certified with over 39 years of experience and years of
attending and leading training courses and seminars. Below is a list of several certifications he holds:

-Certified TRAA Levels 1, 2 and 3. Also is an examiner for Level 3 certification.
-Certified Aircraft Recovery Operator

-Certified Highway Watch Driver

-Certified Emergency Traffic Control for Emergency Responder

-Certified MABAS Division 16 Instructor (local fire departments)

-Certified Crosby Recovery Rigger

- Certified Rotator Trainer from Miller Industries in Chattanooga, TN

-Certified M.O.R.A.T. Tanker Recovery Responder (Mobil Oil)

-Certified Wreckmaster Level 2/3

Along with these certifications, Bill has also been recognized as the American Towman of the Year in 2012 and
in 2008 Bill and his wife, Marci, were awarded the TRAA National Citizenship Award for their contributions to
the Towing and Recovery Industry. Bill also received the American Towman Medal of Honor for his bravery in
2004 by putting himself in danger in order to hook and secure a slab of concrete over a pinned car with patrons
trapped inside. Bill, Marci and Katie Gratzianna are all large supporters and advocates for the Slow Down,
Move Over law which protects law enforcement officers and tow truck operators on the side of the road.

Not only is training and education a key role in the O’Hare Towing organization but background testing also
plays a factor when hiring new employees. All of our staff is thoroughly background tested prior to joining our
team. We understand the role our operators play in your community and we work to make sure O’Hare Towing
is continually growing to provide a top notch service to all of our customers.



14333 NE Whitaker Way
Portland OR 97230

To Whom it may concern,

O’Hare Towing and its management staff, have completed or are current involved in
Management training course through TDR Way. | am a certified John Maxwell Trainer and
Speaker.

The following classes have been attended and completed by Marci Gratzianna, Bill Gratzianna,
Katie Gratzianna, Patrick Derbak, and Bert Thompson

Everyone Communicates few Connect- John Maxwell

Good Leaders ask Great Questions- John Maxwell

15 Invaluable Laws of Growth- John Maxwell

DISC Personality Assessment

Today Matters- John Maxwell

The O'Hare management and ownership team believe’s in training not only for themselves, but
for their employees.

Dispatch has gone through my STEEP training, so that they answer the phone more
professionally. This is a very detailed two day training that teaches people not only how to

answer the phone, but how to manage themselves.

| also conducted a team building meeting, so that communications flowed better between
drivers and dispatcher as well as communication between the whole team.

QO'Hare Towing is a leader in the industry. it has been my pleasure to train and help this great
company get better.

Sincerely,

Mike Porter

TDR Way LLC
503-572-6438
tdrway.mykajabi.com




Police Department / Government / Private Reference List
Berkeley Police Department — Since 1999: Chief Timothy Larem 708-234-2627
Cook County Sheriff Department- Since 1998: Detective Vic Vanhorn- 708-865-4984
Downers Grove Police Department- Since 2001: Chief Shanon Gillette — 630-434-4693
Downers Grove Fire Department- Since 2005: Deputy Chief Scott Spinazola — 630-434-5980
DuPage County Sheriff’s Department- Since 1997: Sheriff John Mendrick- 630-682-7256
Elmhurst Police Department- Since 1993: Wendy Trow- 630-530-3050
Elmburst Fire Department ~ Since 1993: Chief Thomas Freeman 630-530-3090
Glen Ellyn Police Department- Since 1999: Chief Phillip Norton 630-469-5000
Grundy County Sherriff’s Department- Since 2008: Sheriff Ken Briley 815-942-0336

linois State Police District 15 (Tollway)- Since 1978: Steve Mednis- 630-241-6800 or
smednis@getipass.com

Ilinois State Police District 6- Since 2003: Trooper Niehaus 815-844-1500

[llinois State Police District Chicago- Since 1994: Master Sergeant Angelo Mollo- §47-294-4441
Lockport Police Department- Since 2005; Chief Lemming- 815-838-2132 ext. 2206

Northlake Police Department- Since 1963: Chief Nissen— 708-531-5755

Northlake Fire Department- Since 1963- Chief Paul Feldmann- 708-562-3182

Oak Park Police Department Since- 1987: Chief LeDon Reynolds— 708-386-3800

River Forest Police Department- Since 1999: Chief Jim O’Shea— 708-366-8500

Woodridge Police Department- Since 2008: Officer John Phelps- 630-719-6105

Federal Bureau of Investigations (FBI)- Since 2010: Special Agent Meier —
tricia.maier@ic.fbi.gov

Immigration and Customs Enforcement (ICE) / Homeland Security- Since 2007: Joe (Fleet
Supervisor) - 708-449-2497



Below is a list of private companies you can call for a reference:

Aggreko Rentals- Since 2004: Pam Weik — 630-296-1908

T.H. Ryan- Since 1963: Mike Ryan — 708-345-0900

INA- Since 2015: Gay Rochester- 704-902-0883

Fleetnet America Since 2002 — Mike Hammack — 704-435-3897 ext. 2524
Mobile Mini Since 2020 — Michael Olin — 708-297-2004

Fox Ford and Lincoln — Since 2020 — Tom Jahn 773-687-7300 ext. 4422
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530t Walnur Avenue
Bowners Grove
Hinois 645 15-4046
G3{L434.3460

FAX 6GR0A34.5495

April 15th 2021

O’Hare Towing Services
2424 Wisconsin Avenue
Downers Grove, IL 60515

O’Hare Towing Services has been an authorized tow service provider for
the Village of Downers Grove since 2001. O’Hare Towing Services are
one of three tow service providers we utilize on a daily basis. O’Hare
Towing Services has always been professional and respomsive to our
needs over the years.

O’Hare Towing Services offers light duty, heavy duty and recovery
options that we take advantage of. 1have been employed with the Village
of Downers Grove since 2002 and am not aware of any issues with this
vendor. O’Hare Towing Services has one of their main locations Jocated
within our jurisdiction. I highly recommend this company from my
professional experience.

Respectfully,

ﬁsl\k@rﬁai %85

Deputy Chief of Support Services
Downers Grove Police Depariment
825 Burlingion Avenue

Downers Grove, 1L 60515
630-434-5685



City of Northlake

55 East North Avenue = Northlake, IL 60164

Police Department

Committed to Excellence

JEFFREY T. SHERWIN
MAYOR

NORMAN NISSEN, JR.
CHIEF OF POLICE

April 16, 2021

To Whom It May Concern:

| am pleased to provide this letter of recommendation on behalf of O'Hare Towing
Service. O'Hare has been an authorized tow service provider for the City of Northlake
for well over 25 years. O'Hare Towing's 24-hour service is regularly used by our
department and City for towing light, medium and heavy duty vehicles along with large
recoveries. They are quick to respond to any emergency, and their staff is always well
safe and professional throughout the process of their service.

EMERGENCY NO. (708) 344-2128 + NON EMERGENCY NO. (708) 531-5755

A Nationally Accredited Law Enforcement Agency



MEMORANDUM

DATE: April g, 2020
TO: All Towing and Recovery Companies
FROM: Steve Mednis — lllinois State Toll Highway Authority

RE: Appreciation

Good morning,

I hope this letter finds you and your family well. The vast majority of you are still going to work every day,
responding to crashes, clearing scenes and saving lives. You are important and essential to the safety of our
system. That doesn’t and hasn’t stopped because of COVID-19,

On behalf of the lilinois Tollway’s Towing and Recovery Program and District 15 State Palice, we would like to
thank each and every one of you for remaining steadfast and diligent during this most difficult time. You are
selflessly going out every day and performing your duties in a time of uncertainty and unpredictability when
you respond to a crash, an EMS call, a fire, tow a wrecked vehicle, or set up traffic control, Whatever the
task may be, you must take extra precautions so you do not become infected with COVID-19. You perform all
of these tasks while many of us are fortunate enough to work from the safety of our home. We want to
thank you again with gratitude for all that you do for the lllinois State Toll Highway Authority customers,
Hlinois State Police and Tollway Maintenance Department.

Please stay safe and healthy! Take extra precaution when dealing with the pubic, and hopefully we will scon
be safely back to business as usual.

With our deepest respect,

Steve Mednis
Traffic and Incident Manager

RS FT PRI I

E




Police Department — Administration | One Plaza Drive | Woodridge, IL 60317
Emergency and Nan-Emergency: Dial 9-1-1 |

April 16,2021
To whom it may concern:

| amt writing this letter as a letter of recommendation for consideration of using O’Hare Towing for your
department’s service needs.

The Woodridge Police Department has been cantracted with O'Hare Towing since 2008. Currently in my
position, | have been the towing administrator since 2017, working with O’Hare yearly on formulating
the contracts and monitoring service throughout the year.

O’Hare Towing has always been one of the companies we can rely on when needed. They respond to
the scene quickly, the drivers have expertise to handle the given situation, and the goal is always
accomplished in a professional manner. During their time with Woodridge and during my timeframe
working with them, we have never had any issues arise with any of their services.

O'Hare is also only one of two companies we use for heavy duty towing, When we are faced with these
situations, they are ours and afso many trucking companies number one choice, as we can be confident
they wili handle the situation presented to them.

in closing, we would highly recommend O'Hare towing for your contract towing service.

if there are any questions or you need to speak to me in person, please feel free to contact me at 630-
719-6105.

9%@?@ ik

Ofc. § Phelps #103
Woodridge Police Department-Traffic Officer
Dupage County MERIT MCRT Accident Reconstructionist




I N TOWING
NETWORK
Vsimp&ﬁed solutions, Swperior service

4.15.2021
Ref: O’Hare Towing

Village of Oak Park
123 Madison Street
Oak Park, Illinois 60302

To Whom It May Concern,

I am honored to submit this letter as statement to the outstanding capabilities of the O’Hare Towing
team. They have established themselves as an extraordinary example of all the best standards an
industry leader should possess and practice.

INA Towing Network is a fleet management ERS provider in North America, that has established a
goal for service excellence. To accomplish this goal, we have chosen premier service providers.
Our most elite providers are the pillar support of our response foundation.

O’Hare Towing is a ranking member of our clite providers. For 6 years, they have consistently
performed with professionalism and flawless service in a multitude of challenging emergency
events. They are a 24/7/365 operation staffed with highly skilled and trained professional
responders. Their equipment is broad, advanced and well maintained. When you call, they arrive
with all the necessary tools and knowledge to handle any emergency event to a positive result.
They can handle light, medium and heavy towing and recovery needs. They are equally equipped to
handle mechanical and roadside repairs.

For the O’Hare team, giving their best is a company wide commitment. This is fostered by the
strong leadership of the O’Hare family from generation to generation. Katie Gratzianna is a shining
example of the family leadership in her role over Operations. She is a formidable force of
management, accountability, and successtul delivery. She instills pride and a “heart of service to
the team.”

INA Towing is very grateful for the incredible O’Hare service that takes care of our customers!
Their answer is “yes we can handle that” and they always do, with the O Hare legacy service.

Respectfully submitted,

gafﬂwﬂ Dlochester

Gaynell Rochester, CEO - INA Towing Network

Mobile 704.902.0883 — Email grochester(@inatowing.com

INA TOWING NETWORK, LLC - 1975 Dixie Highway, Ft Wright, KY 41011-2607
Phone (866) 853-2125 - Fax (800) 799-3165
www.inatowing.com




FleetNet

America

300 Correretce Dilve

April 16, 2021

Village of Oak Park Police Department
123 Madison Street
Oak Park, Illinois 60302

To Whom It May Concern,

FleetNet America is a national organization and has utilized O’Hare Towing Service as one of
our premier vendors for the last several years for emergency towing, road service and recovery.
O’Hare Towing is always prompt with their service to our customers and our staff at FleetNet.
They consistently provide professional and reliable service 24 hours a day, 7 days a week and are
always quick to respond to any break down or incident.

O’Hare’s management team is always available for any questions or concerns my team or I have
and communicate any problems well.

Should you have any questions regarding our involvement with O’Hare Towing, please feel free
to contact me at any time.

Best Regards,

M ot

Mike Hammack

Manager, Vendor Relations

FleetNet America® - An ArcBest™ Company
michaelha@fleetnetamerica.com

p: 704.435.3897 ext: 2524
fleetnetamerica.com




April 16, 2021

To whom it may concern,

lam writing this letter today to talk about our relationship with O’Hare Towing Service.
I have been in the auto repair business with Auta Dealerships for 49 years,

Through out my career | can honestly say that O *hare Towing is the best service for towing and recovery
than any of the tow service’s | have had in the 49 years.

And | have had a lot of tow service vendors over the time period.

From the owners to the dispatch personnel to the Tow drivers to their equipment they are totally top
notch.

Also, their speed in getting into downtown Chicago when | have an emergency is second to none.

We are a commercial truck dealer as well, and we have some big vehicles we need towed and or maved
around and they can handle them all with ease.

You can tell how they have been in business for so many years by their ease also of handling any
situation that is necessary or may arise.

Please consider Q'Hare Towing as the top performer, a truel0,

Thomas Jaha

-y I .
Py, ;
A J 7
#~
Fixed Operations Di}ééor

Fox Fard / Lincaln.

2501 N. Elston Ave. Chicago, Il. 60647 ph: 312.6056.4200
www. foxfordlincolnchicago.com
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04/16/2021

To Whom It May Concern,

I am pleased to strongly recommend the towing services of Q*Hare Towing. JAG Towing has
worked closely with O"Hare Towing for several years. We continue to partner with O’Hare
Towing as we can always rely on their quick service. They are available 24 hours a day, 365

days a year. As a tow provider, our volume is constantly fluctuating. When we need help for time
sensitive jobs, we always turn to O’Hare as we know they will be able to help us keep our
promises to our customers.

In addition to promptly executing on the work we send them, O Hare always provides excellent
customer service. Someone is always available to answer our questions around the clock. Their
dispatch and management staff if efficient, professional, and courteous.

We rely on (O’Hare to help us tow a wide variety of units. They have well trained drivers and
well-maintained equipment that can safely tow light and heavy-duty units. We can always trust
that O’Hare will bring our units in with all the correct paperwork and they will follow our pickup
instructions with no issues.

They have been a great partner to JAG Towing and I would highly recommend their towing
services. If you have any questions, please feel free to contact me,

Sincerely,
John Sabaitis, Owner
708-552-7826

John@@jagtowinglle.com




Brookfield Iron & Metal, LLC

(708) 754-5329 www.brookfieldiron.com

171 E. 12" Street BROOKFIELD
)~\ [RON & METAL, LLC

Chicago Heights, IL 60411

Village of Oak Park
123 Madison Street
Oak Park, IL 60302

4/16/21

ATTN: Village of Oak Park / Oak Park Police Department

RE: Professional Recommendation on behalf of 0’Hare Towing Service

My name is Josh Wilkins, Owner of Brookfield Iron & Metal, LLC in Chicago Heights, lllincis. | am writing on behalf of
0’Hare Towing Service, with whom | have had the pleasure of doing business with for nearly a decade.

O’Hare’s team never fails to impress, and has become an essential part of our success. Whether transporting a single car
or a fleet of semi-trucks, O’Hare Towing never fails to deliver professional & prompt service 24 hours a day, seven days a
week, each day of the year. From dispatch to delivery, O’Hare’s customer service is second-to-none. All aspects of the
towing process are thoroughly communicated; from work order, to scheduling, to driver-in-route, to confirmation of
delivery. Their proprietary software with traffic routing & photo evidence has proved invaluable to us on many
occasions.

| am absolutely confident in recommending O’Hare Towing Service to the Oak Park Police Department for their
impounds. Their team of professionals, led by Owner Bill Gratzianna & Director of Operations Katie Gratzianna, is valued
within the industry & are deserving of their esteemed reputation.

If any additional information is needed, | am more than happy to speak further on behalf of O’Hare Towing Service.

Sincerely,

Josh Wilkins, President
Brookfield Iron & Metal, LLC.

Brookfield Iron & Metal, LLC 171 E. 12™ 5t,, Chicago Heights, IL 60411 708-754-5329



TO WHOM THIS MAY CONCERN:

| have been working with O’Hare Towing since | started my employment with Aggreko in Lemont, lllinois
in 1998.

f started working with O’Hare Towing back when | was a Logistics Coordinator and still to this day work
with them. | have called them any time of the day, rain or shine and they come through for me getting
my equipment where it needs to go, whether it is around the corner or going into areas in the South hit
by Hurricanes. |recently sent them to Canada to meet a ship going out to sea. They understand how
important the job is to me and have always treated me with kindness & respect, | told them a long time
ago when they are hauling my equipment they are an extension of Aggreko and | expect their employees
to act as they are Aggreko employees. Over the years there have been some hiccups but once the
dispatcher/management knew about it, it was dealt with promptly & situation corrected.

I have no problem picking up the phone and calling them. When my Team Mates in other Regions need
equipment and can’t find a hauler | recommend O’Hare Towing.

Sincerely,

Pam

Pamala Weik
Aggreko
Equipment Scheduler -

Chicago, Detroit, Minneapolis, Cleveland

Home Base| 16748 New Ave

Lemont, IL 60439

k: 630.918.6082 | ¥: 630.296.1908

£: pamala.weik@aggreko.com| www.aggreko.com




T.H. RYAN CARTAGE COMPANY

111 SOUTH 7TH AVE. / MAYWOQOD, 1L 60153
Phone: (800)475-7926  (708)245-0900

April 16, 2021
To Whom [t May Concern:

O’Hare Towing has been a valued vender of T H Ryan Cartage Company for over
30 years. In that period of time, O'Hare Towing has been courteous to the
company and employees, prompt on all dispatched calls and trustworthy to
complete the job from beginning to end. We have built a great business
relationship from the owners to the dispatchers and right down to the drivers,
We need the continued service 24/7 365 days a year for any and all service calls

needed for heavy duty recovery provider,
!

In closing, 1 would highly recommend O’Hare Towing for any and all towing needs
to get the job done right.

Michael | Ryan Q\
Vice President
T H Ryan Cartage Company




O’Hare Towing Service
Melrose Park Facility

2755 Division Street — Melrose Park, IL 60160




Our terminal at 2755 Division Street is the location in which Oak Park impounds are currently secured and
stored.

This terminal can house and secure up to 1,200 vehicles outside and over 25 vehicles indoors.
In the event more room is needed, O’Hare Towing has two other facilities to store vehicles. We also utilize
locked and weather proof storage containers for vehicles that require for evidence and investigative purposes.
The facility is fully fenced, has outdoor flood lighting, 24/7 security cameras as well an automatic timed gate.

We welcome anyone from the Village of Oak Park for a visit to any of our facilities at anytime.



O'HARE TOWING INTERNAL IMPOUND SHEET

IMPOUND NUMBER : SERVICE PERFORMED
TIME IN : 10.23; 10-24: TOW b3
PLATE NUMBER STATE ELATBED $
CLEAM Up $
VIN NUMBER CRASH WRAE $
HO KEY FEE 5
Jil. BRY g
TRUCK NBR REASON FOR TOW STAMD BY TiME 5
' ACCIDENT Q "MNCH OUT-UPRIGHT S
DRIVER'S INITIALS MiSC, CHARGES 3
ARREST E]

DATE — ENTERED INTO BEACON
DESCRIPTION ABANDOMNED [:] STORAGE LOT
B cook T ]

YEAR CAR FIRE B
DUPAGE [::: i
QOTHER
MAKE TYPE OF TOW GRUNDY
LIGHT DUTY - i:
L —
MODEL FLATBED [:
— OTHER [:
MEDIUM DUTY [
STYLE OUTSIDE STORAGE ]:l
HEAVY DUTY D
- INSIDE STORAGE ] i
COLOR
— 2T e,
it _J,L_._,.__ "/ e A m-—h
i R S - | S (] =
C=y S } 2PN " N =
@ o= (o) M o)
ABOUT VEHICLE YES | NO

OWNER PRESENT

KEYS IN VEHICLE

CAR SEAT

RADIOICD PLAYER

DOORS LOCKED

FLAT TIRE(S)

HUB CAP(S) OR TIRE (S} MISSING

POLICE DEPARTMENT

PICTURE UPLOADED IN CALL YES

PICTURE OF |1MPOUND SEEET

PICTURE ALL FOUR SIDES

PICTURE OF VIN

PICTURE OF INTERIOR

TOW NUMBER

LOCATION OF VEMICLE

POLICE HOLD: YES NO
ADMIN

SEIZURE

DUt : CIRCLE : 12 HOUR

OWNER/INS OTHER

24 HOUR

43 HOUR

BADGE NBR

LIST ALL PERSONAL EFFECTS ON THE BACK OF THIS SHEET




K7 ASSCOCIATES, LTD 630-359-8950

2424 Wisconsin Ave.
Downers Grove, IL 60515
Fax: 847-455-0412

Remit to Corporate Office:

647271

— Date: / /
TOWING SERVICE  sooxcomyy  caumon coury
& e B 2755 Division St. 424 Main St. [ Check # Cash
Melrose Park, IL 63160  Gardner, IL 60424 D
(800) 227-6890 WILL COUNTY U Charge #
3535 S. State
Lockport, IL 60441 CIRO. # ;
OR.O.#
Charge to: Owner:
Address: City:
State: Zip: Phone:
Year Make Model Golor Body VLN,
License License-Trailer Unit # Unit # Mileage of
Tractor Trailer Disabled Vehicle
AUTHORIZED GWNER CAR  TAUCK TRARER
OR AGENT (101 ] e | our
LAW ENFORGEMENT
AGENCY TllnrgE
POINT OF ORIGIN HOADED EMETY
D ‘:] TOWING
POINT OF DESTINATION
NON-
EMERGENCY EMERGENCY| FECOVERY
REASCN FOR
SERVICE TRAVEL,
FLAT BED
ROAD SERVICE
TOLLS
ADVANCE CHARGES
STORAGE_______bay
TRANSPORTED
MILES
RATE PER MILE
PARTS
TEAMINAL PRINTED
NAME TAX
O.7.5 DRIVER & UNIT NO. CUSTOMER
RECEIVED BY X 0
ORIGINAL

g
¥




0

PRE-EXISTING DAMAGE REPORT

The undersigned has requested that O'Hare Truck
Service parform towing services for and on their
behall The undersigned acknowledges that there
is damage 10 the vehicle noted on the attachment.
The undersignad agrees that O’Hare Truck Service
is not responsible for the damage as indicated on
the attachment. The undersignad agrees to hold
O'Hare Truck Service harmiess from any and all
claims, actions or damages arising out of damage
as specified on the attachment.

Signed

Date

Pra-existing Damage

%

Vehicle YES NO UNK LIABHITY RELEASE
inventory
Seats 7 Wae, the undersigned. have askad O'Mare Truck
Service to provide certain services for and on
Engine odr behaif, O'Hare Truck Service has Indicated
to us that while they believe they can perform
Battery the requested services, they cannot assure that
they can perform those services damage fres.
Alternator Notwithstanding this. the undersigned has
Radiator requested that O'Hare Truck Service transport.
-4 1 tow, move or perform the services requested
Transmission and the undersigned agrees 1o hold O'Hare
- Truck Service harmiess from any damage, claim
Radio AM/FM or action of any kind whatsosver retating to the
N property being hooked up, rigged, transported,
Tape Player towed, movad, etc. Further, the undersigned
CD Player agrees o indemnify and hold O'Hare Truck
Service harmiess from any and ali claims of any
Car Phone other party, that any other party may have
against O'Hare Truck Service, its officers,
Keys diractors, employees or agenis ralating to the
property being hooked up. ngged, ransporied.
Tires f Wheels | YES MO UNK towed, moved, etc.
L - Front Signed
R - Front
L - Rear Date
R - Rear
Spara : TOW TRUCK DRIVER -
i : I acknowledge the receipt of the above mentioned
AllHub Caps | ] vehicle and property
; I
Vehicle Cond YES NG UNK Signature
Driveable i E - - .
; : | hereby instruct you to service my disabled
Won't Start vehicle, and | am assuming full responsibilily for
any resulting damages
Damaged
Bumed Accepted By:
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