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2023 Top Accomplishments 
The GIS Program partnered with Oak Park staff to achieve significant milestones in enhancing 

data management and supporting community services. Key accomplishments include the 

successful connection and creation of the Police Incident Transparency solution, supporting 

public awareness of public safety in the community. Additionally, the CityView process efficiency 

was improved to enhance GIS updates for both Village staff and GIS team. Notably progress was 

made on projects for water service inventory updates to support state mandates and connecting 

sewer televising video to GIS for quick access. Finally, MGP partnered with Public Works to 

support updates to street signs, parking, and small cell asset inventories and maintenance 

tracking. These accomplishments signify a commitment to streamlined processes, data accuracy, 

and community support.  

2024 Goals 
Looking ahead to 2024, the GIS Program aims to maintain its momentum in several areas. The 

focus remains on seamless data management, transparency, and enhancing community services. 

Goals for the coming year include the finalizing the RuskinArc workflow migration for historic 

property tracking, complete necessary data updates for water service inventory to centralize 

information for community staff and support sustainable initiatives for benchmark management. 

Additionally, the program will continue its partnership with village stakeholders and Granicus 

representatives for the Granicus 311 Implementation, promoting GIS data to support workflows 

and citizen engagement. The completion of the Sewer Televising Video Links project is a priority, 

ensuring accessible sewer videos in myGIS. These goals reflect a continued dedication to efficient 

data utilization and improved services in Oak Park. 

 


