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Cultural Competency A critical skill in fields such as healthcare, education, social services, and public administration, where professionals encounter diverse 
populations regularly. It requires a commitment to ongoing learning, self-reflection, and adaptation to reduce cultural biases and improve 
the effectiveness and inclusivity of services. By fostering cultural competency, organizations and individuals can better serve diverse 
communities, promote equity, and create environments where all individuals feel respected and understood.

English Language 
Learner

An individual whose primary language is not English and who has limited or no ability to speak, understand, read, or 
write English.

Limited English 
Proficient (LEP) 
Individual

A person who does not speak English as their primary language and who has a limited ability to read, write, speak, or 
understand English. LEP individuals may require language assistance to access services or navigate systems effectively.

Primary language The language that an individual communicates most effectively in.

Qualified interpreter 
or translator

A trained professional who is a neutral third party with the requisite language skills, experienced in interpretation or 
translation techniques, and knowledgeable in specialized content areas and technical terminology to effectively 

Vital Documents Any materials that are essential to an individual’s ability to access services provided by the organization, or are 
required by law.
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"Language is the road map of a culture. It tells you where 

its people come from and where they are going".  

-Rita Mae Brown  




