Matrix of Original Responses to Unified Parking Technology RFP

Not selected for demo due to pricing and/or capabilities

Vendor:|Passport* DataTicket* EDC-AIMS Duncan MCS T2 Complus IPS Ventek
Vendor Profile
Years in Business 8 29 23 82 56 (8 for software) |24 32 24 68
Location Charlotte Irvine Syracuse Milwaukee Chattanooga Indianapolis Terrytown San Diego Petaluma
# Clients 450+ 250+ N/A 200+ 30 1,000+ 200+ 250+ N/A
Staff 100 49 14 250 9,200 250+ 44 160 N/A
Clients in Illinois 60+ Yes N/A Yes None None Yes N/A N/A
Tech Specs
Web-based Yes Yes Yes No Yes Yes No Yes Yes
Laptop Citation In conjunction with  |Only 4 licenses
Issuance N/A Yes, $10/mo Yes Yes LPR provided Yes N/A N/A
Handheld Operating iOS, Android,
System Android Android Android Android, Windows |Windows Android, Windows | Android Android Windows
Handheld Input Samsung Galaxy S8 Samsung Note 8 or  |iPhone 7 Plus,
Devices N5 or Samsung Note |or N5 N/A N5 Panasonic FZ-E1 Not specified Samsung Galaxy N/A TC75 (2015 model)
Printer Devices N5 TCS or N5 Zebra Zebra or N5 N/A Datamax Apex Zebra N5 Zebra
Hosted by Vendor Vendor Either Vendor Vendor N/A Vendor Vendor Vendor

i0S, Android,
Operating System Android Android Windows Android, Windows | Windows Android, Windows  |Android Android Windows
DMV/SOS Yes Yes Possible Yes Not IL Yes Yes Not IL Not IL
No Processing or
Permit Services Yes Yes Fulfillment Yes Yes Yes Yes Limited Limited
Intergration

License Plate supported, system
Recognition (LPR) Yes with Genetec not specified Yes with Genetec Yes with Genetec Yes with Genetec Yes with Genetec Yes with Genetec Possible Yes with Genetec
Customization
White Label App Yes No No Web portal No No No No Web portal optional
Interface with BS&A | Yes Yes Yes N/A Yes N/A No N/A Yes
Interface with TIBA | Yes Yes N/A Yes Yes N/A N/A N/A Yes
Real-time shared tire
marking Yes N/A N/A No Yes No Yes N/A N/A

*Passport and DataTicket selected for short list based on original responses and demos. Both were later asked to submit a Best and Final Offer (BAFO) with updated, detailed pricing.
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