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1. Cover Letter  
 
Perspectives Ltd. is a national firm based in Chicago that services organizations and their 
employees. We dedicate all our resources to highly visible life enhancement, mental health and 
organizational services. We support management and leadership with consultation and 
interventions aimed at improving performance and overall wellbeing. Our goal is healthy and 
engaged workforces. 
 
Perspectives is pleased to provide this proposal to the Village of Oak Park. As a partner to over 
118 municipalities and government entities around Chicagoland, we understand the nature of 
the village’s work and the importance of supporting your police department with the same high-
quality service the village provides its residents and those you serve. 
 
Since 2003, Perspectives has been the trusted provider of the Village of Oak Park’s Employee 
Assistance Program (EAP) and Perspectives Organizational Consulting Group has facilitated 
multiple projects with the village focused on needs around leadership development, peer 
support for your police department, team dynamics, DOT training, mediation, and professional 
development. 
 
All challenges and goals are different. Our solutions are based on your objectives and the 
village’s strategies. The work is collaborative, and the outcomes are what count. 
 

• Bidder's Name: Perspectives Ltd. 

• Date Bidder's Company Formed: 1981 

• Bidder's Address: 20 N Clark Street, Suite 2650, Chicago IL, 60602 

• Bidder's Contact Information: 
Name: Jonathan Eisler 
Title: Vice President, Organizational Consulting and Business Development 
Phone: 312.636.6609 
Email: jeisler@perspectivesltd.com (preferred communication) 
Mailing Address: 1737 W. Melrose St, Unit Rear 
Chicago IL, 60657 

 
Thank you for the opportunity to submit this proposal and for the honor of being considered to 
further Perspectives’ 17-year relationship with the Village of Oak Park.  

 
 
 
 
Jonathan Eisler, MBA, MAIOP, CPBA 
Vice President, Organizational Consulting and Business Development 
(312) 636-6609 
JEisler@perseptivesltd.com 
 
 
 
 
 
 

mailto:jeisler@perspectivesltd.com
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3. Respondent Background  
 

• Bidder's Name: Perspectives, Ltd. 

• Date Bidder's Company Formed: 1981 

• Stata of Incorporation: Illinois  

• Bidder's Headquarters’ Address: 20 N Clark Street, Suite 2650, Chicago IL, 60602 
 
 
Bidder’s proposed staff and roles for this program: 

• Designated Account Executive 
o Name: Jacquie Schuelke  
o Title: Director of Consulting Operations 
o Length of Employment with Bidder: 9 years 

• Alternate Account Executive 
o Name: Taylor Venturini, Licensed Professional Counselor (LPC) 
o Title: Access Center Supervisor and Counselor 
o Length of Employment with Bidder: 2 years 

• Mental Health Service Providers that will Conduct the Annual Mental Health Checks 
o Name: Taylor Venturini 

▪ Licensure: Licensed Professional Counselor (LPC) 
▪ Title: Access Center Supervisor and Counselor 
▪ Length of Employment with Bidder:  2 years 
▪ Relevant Experience: Taylor helped develop a similar program for the 

Village of Schiller Park’s Fire Department and personally conducts all of 
the annual mental and behavioral assessments for the department’s staff. 

o Name: Dennis Delfosse  
▪ Licensure: Licensed Clinical Professional Counselor (LCPC) 
▪ Title: Counselor, Clinician and Consultant  
▪ Length of Employment with Bidder: 15 years 
▪ Relevant Experience: Dennis has worked extensively with municipalities, 

developed and implemented multiple peer support programs for police 
departments and has provided counseling and therapy to hundreds of first 
responders. 

o Name: Loren Morris 
▪ Licensure: Licensed Clinical Professional Counselor (LCPC) 
▪ Title: Counselor  
▪ Length of Employment with Bidder: 5 years 
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▪ Relevant Experience: Loren has worked with a number of fire and police 
personnel around workplace stress, trauma and concerns around 
development of PTSD and compassion fatigue.  

 
 
4. Proposed Scope of Services  
 
Perspectives is well equipped to meet the requirements as set forth in the RFP and outlined 
below. 
 
Perspectives is staffed with experienced therapists who possess the education, 
training, certification, licensure and a demonstrated ability to perform wellness and behavioral 
assessments. 
 
Perspectives will provide one-on-one mental and behavioral wellness assessments facilitated by 
our mental health professionals for all sworn officers. 
 
With our staff and multiple office locations, Perspectives will complete all assessment sessions 
within each contract year and provide ongoing attendance reports. 
 
All conversations shared during the wellness checks will be confidential except when and where 
required by law. 
 
Perspectives’ will facilitate the assessment sessions at whichever of the below locations are 
most convenient for the officers. 

• Oak Park Office 
1100 Lake Street 
Suite 155 
Oak Park, IL 60301 

o 1.9 miles from Oak Park’s Village Hall 

• Chicago Office 
20 N Clark St, suite 2650 
Chicago IL, 60602 

o 8.7 miles from Oak Park’s Village Hall 
 
Perspectives’ experience has shown that our mental health wellness assessment programs 
proactively identify if, where and when behavioral and mental health support is needed by first 
responders. While police departments may require a physical, they typically do not require a 
mental health wellness assessment. This program would provide an opportunity for Oak Park’s 
police officers to process any challenges or traumatic events they have faced, are currently 
facing or may experience in their career.  
 
These assessments will be facilitated by Perspectives counselors that specialize in working with 
first responders. We understand that confidentiality is very important and will not disclose any 
information without a signed release of information. If a release of information is warranted and 
signed by an officer, information will only be disclosed to the individuals outlined on the release 
that the officer signed. 
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Assessments will be held at one of Perspectives’ office locations outlined in this proposal and it 
is recommended to schedule the sessions with a window of time between them to reduce the 
risk of officers coming in contact with other officers leaving their session. This is important as 
officers have been known to become emotional during their session and we want to reduce the 
risk of such officers feeling vulnerable by coming into direct contact with a colleague while in this 
state following their session. 
 
Perspectives’ experience in conducting wellness assessments on first responders has shown 
the below to be areas that typically should be assessed on an annual basis: 

• Substance use (as a coping mechanism due to trauma they may have experienced or 
been exposed to) 

• Marital/family/relationship concerns in regard to communication 
• Addictions and concerns with eating, such as overeating and gambling 
• Open time for the officers to discuss anything such as any issues they want to touch on 

(personal or work related) or to discuss any events they were involved in that they want 
to process. 

• Additional areas may be assessed by the counselor as requested by the Village of Oak 
Park. 

At the beginning of each month, Perspectives’ Account Executive for this program will inform the 
designated individual at the Village of Oak Park, typically the Chief of Police, who has 
completed their assessment in the month prior. If a different frequency of updates is desired by 
Oak Park, Perspectives is open to exploring this further. 
 
The Perspectives counselor will make sure to provide referrals to the appropriate resources for 
the officers they are assessing, if clinically appropriate. As Perspectives also provides Oak 
Park’s Employee Assistance Program (EAP), the assessed officers may continue counseling 
through their EAP benefit at no cost to them or the village (covered under current EAP 
agreement). If this is something an officer expresses interest in, the counselor will direct the 
officer on how best to utilize the EAP resources. Additionally, all officers have access to the 
wealth of online and telephonic resources provided via the EAP and usage of these resources 
will be recommended if and when appropriate. 

 
 
5. Proposed Schedule of Implementation  
 
Perspectives has a 17-year relationship with the Village of Oak Park which, when coupled with 
our experience and resources related to conducting wellness assessments for first responders, 
enables us to implement the program outlined herein in an efficient and seamless manner. 
 
The recommended process would be as outlined below: 

• Phase 1 - Setup 
o Identifying who will be Perspectives’ primary contact (program lead) at Oak Park 

for this program 
o Working with Oak Park to develop internal messaging and communication for the 

program  
o Aligning on workflow processes and responsibilities for both parties 
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o Reviewing officer’s schedules and where they live to determine an annual 
calendar identifying which location is most convenient and when each officer will 
go through their required assessment to ensure each sworn officer goes through 
one (1) assessment every 12 months. 

o Estimated time – Two (2) weeks assuming access to and availability of village 
resources 

• Phase 2 – Implementation/Ongoing 
o Perspectives’ Account Executive and/or Oak Park’s program lead will schedule 

the assessments to be completed each month at least two (2) weeks before the 
month begins. 

o Oak Park’s program lead will inform and remind officers of their scheduled 
assessments and will update Perspectives’ Account Executive, or the assigned 
counselor, if there are changes or reschedules required at least 48 hours in 
advance. 

o Estimated time – Immediately following Phase 1 
 

 
 
6. References  

• Pete Chiodo, Fire Chief, Village of Western Springs 
o Program: Perspectives helped design, develop and is currently facilitating annual 

mental and behavioral health assessments to the village’s fire department personnel. 
o Phone: 847-671-8545  
o Email: pchiodo@schillerparkil.us 

• Ron Bongat, Detective Sargent, Village of Oak Park 
o Program: Perspectives helped the Village of Oak Park’s Police Department design 

and implement a peer support program for its officers and continues training and 
supporting program volunteers on how to best support their colleagues during times 
of stress and/or trauma.  

o Phone: 773.793.8672 
o Email: rbongat@oak-park.us 

• Matt Christenson, Detective Sargent, Village of Schaumburg 
o Program: Perspectives is working with the Village of Schaumburg’s Police 

Department to design and implement a peer support program for its officers and will 
be training and supporting program volunteers on how to best support their 
colleagues and when/how to refer them to the best-fit support resources.  

o Phone: 847.636.1193 
o Email: mchristenson@schaumburg.com                   

• Felicia Labatore, Detective Sargent, City of Kenosha 
o Program: Perspectives helped the City of Kenosha’s Police Department design and 

implement a peer support program for its officers and continues training and 
supporting program volunteers on how to best support their colleagues during times 
of stress and/or trauma.  

o Phone: 262.605.7925 
o Email: fkm400@kenoshapolice.com 

    
7. Cost Proposal  
 
See Attachment I. Cost Proposal Form.  

mailto:pchiodo@schillerparkil.us
mailto:mchristenson@schaumburg.com
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8. License to Provide Service in Illinois and Disclosures 

 
All of Perspectives’ counselors, whether answering phones in our Call Center, conducting 
assessments or providing counseling, must have a minimum of a master’s degree, state 
licensure and 5 years of experience.  In addition, all of Perspectives’ counselors have broad 
based experience in substance abuse, mental health assessments and family issues, and must 
also be skilled in the provision of problem-resolution counseling. 
 
Perspectives has no litigation in the past five years relating to the performance of services. 
 
9. Attachments  
 
Following are completed executed originals of:  
I. Cost Proposal Form  
II. Compliance Affidavit  
III. M/W/DBE Status  
IV. EEO Report  
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