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Data products CISYNC create are customized and unique to every client including all reports in our Dashboard 
Library. All reporting products are from a sole source and are developed, sold and distributed exclusively by 
CISYNC.  Currently, CISYNC has no outside agents or dealers authorized to represent this product. 
 
I have over 10 years of direct knowledge in the interworking of the Report Writing System currently being used 
by the Oak Park Police Department.  I have worked directly with the company in developing, testing and 
implementing their entire suite of offerings.  Also, I have trained hundreds of their clients and participated 
implementing solutions ranging from new client installs to new module installation and configuration.  
 
Additionally, after transitioning from my implementation role to a Records Manager at a local police department 
I gained additional experience and insight from internal and external audiences including police departments, city 
officials and the public at large. My knowledge has allowed me and my team the ability to create an exclusive 
CISYNC Dashboard Library, containing internal/external web-based dashboards documenting and dissecting 
crime, service calls and activity.  CISYNC has a team of very experienced individuals all specializing in various 
different aspects of public safety. Currently, I am not aware of any similar offerings for purchase that would serve 
the same purpose or function as what CISYNC currently offers their clients. 
 
If you desire additional information, don’t hesitate to contact me at (919)-201-1924 at any time or visit our website 
at www.cisync.com.  Thank you for your interest in CISYNC. 
 

Respectfully Submitted, 

 

Eddie Lindsay 
Owner 
CISYNC 

Village of Oak Park, IL 
C/O Chief LaDon Reynolds                                                                                                          
Oak Park Police Department  
123 Madison Street 
Oak Park, Illinois 60302 
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